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FOUNDER BITIZA

Dr. Stella LIU BS54+

New Life Psychiatric Rehabilitation Association, originally called the
New Life Mutual Aid Club, was formed by Dr. Stella LIU and a group
of people in recovery (PIR) of mental illness in 1959. Dr. LIU joined the
Mental Health Service of Department of Health as Assistant Medical
Officer in 1952. In 1958, Dr. LIU started a group psycho-therapy for
patients in the hospital. This group therapy was very successful
that the participants wished to continue receiving her service all
hospitalization. The idea of forming a “Mutual Aid Club” was born in
response to patients’ demand. After several preliminary meetings, a
preparatory general meeting took place at the Hong Kong Psychiatric
Centre, gathering altogether 55 basic members and 5 observers
from the hospital. During the meeting, “New Life Mutual Aid Club”
was adopted and Committee members of New Life Mutual Aid
Executive were elected amongst the basic members. In July 1965,
the Executive Committee decided to re-organize due to membership
diversification and service expansion. The name was changed to the
New Life Psychiatric Rehabilitation Association and Dr. Raymond Wu
was elected as the first Chairman. Dr. LIU passed away on 3 April
1997 in London. Dr. Stella LIU Fund was established in memory of her
valuable contribution to the Association.

HISTORY B

The New Life Mutual Aid Club was formally registered with the
authorities in 1961. In 1965, the name was changed to New Life
Psychiatric Rehabilitation Association. The Association was
incorporated under the Companies Ordinance Act in 1969, and joined
The World Federation for Mental Health and The Hong Kong Council
of Social Service in the same year. It became a member of The

Community Chest of Hong Kong in 1970.
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VISION &=

We strive to promote mental wellness for people in recovery of mental illness and for
their families and the general public with the ultimate goal of equal opportunities,

social inclusion, acceptance and full participation for all in the community.

AEBRNEEHRTEBEREELE EFXBRARNBERERES LRS-
RRABERBMAFNTIERE  BEARESR  EERANEZESHETE -

MISSION f#Eap

We are dedicated to pioneering and delivering people-focused, recovery-oriented, and
evidence-based community mental health services with care and respect, innovation

and continuous drive for excellence and professionalism.
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CORE VALUES #MEE

Care for People RABAK - 0B
e We treat people with respect, trust and fairness o HWIAESE - ZEEEFEEFA

e We recognize each other’s merits and value their o BPZRZSAZIE  E RN EE
contributions

Excel for Quality BERFRE BRI
e We are committed to professionalism and innovation o BB THEEREILBNEIET
e We drive for teamwork, partnership and synergy o KMEKEREIE - AIEBARE  FEHRMG

e We uphold a learning culture for continuous improvement o FR{FIRIFLESED « JESEE - EEEYE - HERE
and organizational sustainability amid a changing
environment






PRESIDENT'S
MESSAGE

2R R\EE

Professor CHEUNG Mui-ching, Fanny,
SBS, OBE, JP

RIDEHIE 0 SBS ' OBE » JP

It is my great honour and privilege to serve as the President of the New
Life Psychiatric Rehabilitation Association. | am excited to maintain
my link with the Association in this new capacity as the Association is
striving ahead passionately with its effort to promote mental wellness
for all people in Hong Kong.

| must thank Members of the Association tremendously for having
elected me to take up this honourable position and for also having
re-elected all the five long-serving Vice-Presidents at the last Annual
General Meeting held on 7 September 2018. | am grateful for the
exemplary service of my predecessor, Mr. HO Sai-chu, GBM, GBS, JP
who had taken up the Presidentship since 1974. We really appreciate
Mr. Ho for agreeing to be the Patron of the Association so that we can
continue to benefit from his guidance.

| joined the Association 43 years ago as a volunteer in the New Life
Subcommittee of Female Halfway House and as a member of the
Executive Committee from 1977 to 1980, and then as the Vice-Chairperson
from 1981 to 1996 until | became the Chairperson of the Equal
Opportunities Commission for its first three years. | returned to serve on
the Executive Committee from 1999 to 2007 and was elected to be the
Chairperson from 2008 to 2017, and now as the President. | am grateful
to our Founders for bravely setting up the Association, in the form of an
admirable mutual aid committee, in the 1960’s. Through the strenuous
effort of many visionary Presidents, Vice-Presidents, Chairpersons and
Members of the Executive Committee, our staff and also our service users
and their families, the Association has grown into one of the most notable
non-profit organizations in the field of mental health.

The Association now serves about 20,000 persons in recovery of mental
illness and their families and over 58,000 members of the public
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every year. Our annual income stands at over $500 million, with about
64% of it coming from the Social Welfare Department (SWD) and the rest
from fees, investment income as well as funding support from a number
of charitable organizations. There are over 1,000 staff of different grades
and ranks working selflessly in our service units.

In 2018/19, the Association continued to provide a wide range of quality
and affordable services, including residential services, vocational
services, community mental health, mental health promotion &
prevention and work-integrated social enterprises. The Association
consolidated its diversified services, on a solid foundation built by many
wise leaders and staff and, at the same time, experimented with new
services and projects, embracing innovation and creativity in the process.
This dual-track approach guided us in an ongoing effort to deliver our
mission to pioneering and delivering people-focused, recovery-oriented,
and evidence-based mental health services with care and respect, and
also with continuous drive for professionalism and excellence. We were
also resolutely committed to making sustained efforts to attain our vision
of providing people recovering from mental illness equal opportunities,
social inclusion, acceptance and full participation in the community.

In the last Annual Report covering 2017/18, the Association mourned the
loss of Mr. CHAN Sui-jeung, Vice-President and Founding Member, and
Ms. Sania YAU, our long-serving Chief Executive Officer. Despite these
great losses, 2018/19 was a year of intense activity and it shot through
with many important events. A full account of the events that occupied
the Association was set out in the 2018/19 Annual Report. | would
perhaps highlight a few projects to showcase how the Association
went about pursuing “recovery to mental well-being”, striding into new
horizons of work while consolidating our experiences. These projects
included the operation of a SWD-subvented Support Centre for Persons
with Autism; the opening of the Community Green Station at Kwai
Tsing District; the setting-up of a new farmfresh330 in Admiralty; and
the implementation of e-Care System in some of our halfway houses.
| should also mention the dayday330 programme formally launched
on 30 March 2019 to promote 330 (3 for body, 3 for mind and 0 for
spirit) well-being among every one of us in the community, through
practising a micro-break every day. This public awareness programme
is an important initiative, and | hope that the Association will continue
to receive support from the Government and the community at large in
taking this initiative forward to make Hong Kong a better place to live.

| am fully confident that the Association will continue to flourish, under
the able leadership of Miss Annie TAM Kam-lan, GBS, JP, Chairperson
of the Executive Committee with the staunch support and wise counsel
of Members of her Executive Committee and her other Advisers. | also
welcome the new Chief Executive Officer, Ms. Amy FUNG Dun-mi, MH
who has assumed duty since April 2019. | wish the Association every
success in its work, and look to the Government, our staff, our partners
and our service users for continuing encouragement and support.
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CHAIRPERSON'S
REPORT

ERERE

Miss Annie TAM Kam-lan, GBS, JP
BB Lt GBS JP

It gives me unusual privilege to chair the Executive Committee of
the New Life Psychiatric Rehabilitation Association. As a non-profit
organization, the Association has, for over 50 years, been providing much
valued rehabilitation services to persons recovering from mental illness
as well as promoting mental well-being in the community.

Those who have read previous Annual Reports of the Association would,
like me, greatly appreciate the enthusiasm, perseverance, strength and
wisdom of our many predecessors whose contributions had laid such a
solid foundation for the Association to carry on providing a multifarious
range of quality services and worthwhile projects. | am truly inspired by
the distinguished achievements of the Association in the field of mental
health, made on the basis of an evidence-based approach and guided by
a caring culture deep rooted in its tradition.

Much as | am impressed by the strenuous efforts that have been made
by our Founders, all Presidents, Vice-Presidents and Members of the
Executive Committee, | am also keenly conscious of the sterling work
and collective endeavours put in by our staff, our productive partnership
entered with the Government, as well as the generous support given
to the Association by various supporting organizations and different
quarters of the community.

The Year 2018/19 was a challenging one for the Association. For the
period between April and September 2018, the Executive Committee
was chaired by Professor Fanny CHEUNG Mui-ching, SBS, OBE, JP.
| succeeded her in October 2018. The smooth transition that straddled
these two periods would not have been possible without the strong and
unfailing support given to me by well qualified Members on the Executive
Committee and staff of all grades and ranks.
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It gives me great pleasure to present our 2018/19 Annual Report. The
Report gives an account of the services delivered by the Association in
many different areas. It highlights how we moved forward in 2018/19
by consolidating, intensifying, enriching, improving and expanding our
services. It was also a year in which we continued to prudently explore
new horizons in the interest of better meeting the changing needs of our
service users and the community at large. | would like to highlight five
aspects in particular.

In 2018/19, the Association strictly adhered to an effective corporate
governance framework which mirrored the Best Practice Manual
prepared by the Social Welfare Department and the Guide to Corporate
Governance for Subvented Organizations produced by the Efficiency
Unit. The Association diligently complied with all the relevant processes
and procedures in the applicable governance policies and guidelines.
Conscious of the need to adapt to changing circumstances, the
Association kept its policies, processes and procedures under review
according to a pre-determined timetable, and suitable improvements
were made. Members of the Executive Committee and staff upheld
a high standard of conduct, consistence with the need to adhere at
all times to the relevant rules on declaration of conflicts of interest,
anti-corruption and data protection, etc.

Throughout 2018/19, we continued to place top priority on staff
well-being, in keeping with the Association’s fine tradition. We
endeavoured to fortify a family-friendly employment environment.
Various employee assistance programmes were put in place, and
indeed a Staff Well-being Task Group was formed in mid-2018 with
a view to supporting and promoting healthy living among our staff.
The Executive Committee also agreed to extend the paternity leave
for eligible staff from 3 days to 5 days as from 16 October 2018, and
maternity leave from 10 weeks to 14 weeks as from 1 February 2019,
both being well ahead of the statutory implementation dates. These
were good examples of the various measures implemented by us in
2018/19 to re-affirm our resolute commitment to developing a caring
culture among our staff.

The Association attached equal, if not greater, importance to fostering
caring services for our service users and the community. We in the

Association took initiatives to invite service users and their families to
join various subcommittees and task forces which formed part of our
policy-making structure. Participants of various projects, programmes
and activities were invited to give honest feedback, and their opinions
were respectfully acted on by the Association. We synergized with
a number of partnering organizations to launch projects aimed at
co-creating meaningful social values, particularly on social inclusion of
persons in recovery of mental illness, and public education in mental
well-being. | was deeply impressed by the passion of all those persons,
within or outside the Association, who had spared time and efforts to
drive and participate in our many caring projects in 2018/19.
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The Association of course did not lose sight of the need to make
advances on the basis of consolidating the services. To consolidate our
services, we critically reviewed the quality of our services from time
to time, drawing reference from best practices elsewhere. We also
inquisitively explored new horizons of work and experimented with new
services, in an earnest effort to keep pace with the changing needs of the
community we serve. In this spirit, we, in 2018/19, worked strenuously to
better serve our older adults as we encountered a happy problem of our
service users enjoying longevity. The Association also gladly welcomed
the challenge of operating, under the sponsorship of the Social Welfare
Department, a Support Centre for Persons with Autism. We opened
our Kwai Tsing Community Green Station, funded by the Environmental
Protection Department, to strengthen and complement our established

community service network in Kwai Tsing area. | would like to mention
also the dayday330 campaign, which was a year-round campaign
launched by the Association in early 2019 to remind every one of us that
we ourselves should be best placed to take charge of our own 330 (3 for
body, 3 for mind and 0 for spirit) well-being. We encourage every one
of us to make a personal pledge to promote our own 330 well-being
every day, starting with practising simply a 330 (of at least 3 minutes and
30 seconds) micro break.

| now turn to long term planning. We in the Association are always
vigilantly forward-looking in our approach. The Executive Committee is
mindful that the growth of our services will be constrained, to a great
extent, by physical space. The three sites now occupied by the Jockey
Club Farm House, the Tuen Mun Long Stay Care Home and the New
Life Building were granted via private treaty to the Association by the
Government many years ago. These three buildings have been ageing,
are no longer fit for optimal use by present-day standards, and would
hardly leave any room for further service expansion. In 2018/19, the
Association started to realistically review the viability and desirability of
redeveloping these buildings and aimed to formulate a systematic plan
ready for submission to the Government in 2019/20.

In 2018/19, the Association continued to firmly support the Government
in implementing its two-pronged policy of providing quality, affordable
and accessible mental health services to persons in need and of
promoting mental health to the general public. It was a fruitful year,
and our work was highly rewarding. Let me express once again,
and | sincerely believe that it is worth repeating, my gratitude to our
Founders, Presidents and Vice-Presidents, Executive Committee
Members, staff, service users, the Government, partners and many
others who have been walking together with us thus far in our road
“from recovery to well-being”. Armed with the consolidated foundation
that we have built and with your continuing support, | am sure that the
Association could move forward with confidence, in promoting mental
well-being in the community, which is vital to the pursuit of a healthy
life for every one of us and the robust development of Hong Kong as a
high-tempo, action-packed and densely-populated city.
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Residential Services Subcommittee X BRE/NEZEES

Dr. CHEUNG Hung Kin (Chairperson)

Ms. CHAN Siu Bing, Amy (till 16 August 2018)
Dr. FAN Tak Wing

Miss FUNG Cheok Yin (from 19 July 2018)

Dr. LEE Chi Chiu

Mr. LEE Chi Kwong, Larry

Dr. NGUYEN Gia Hing, Desmond

Dr. SIU Wei Man, Bonnie (till 14 November 2018)
Ms. TANG Lai Wah, Fiona

Ms. WONG Chui Ling, Grace

Dr. WONG Ka Yee, Lydia

Ms. WOO Chui Ping

Ms. YAM Yuen Ping

Dr. YU Chi Shing, Edwin, MH

Staff Representative:

Mr. LAW Ka Ping, Kenneth (Professional Service Manager (Residential Services))
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Work and Employment Subcommittee T{EEEFE/NEZEE S

Dr. YU Chi Shing, Edwin, MH (Chairperson)
Dr. CHAN Lap Kei, Edmond

Dr. LI Yuen Hung, Angel

Mr. TAM Yiu Nang, John

Ms. TANG Sau Wai, Betty

Dr. WAT Hong Yun, Karen (till 12 April 2019)
Ms. WOO Yuen Ling

Dr. YIP Pui Lam, Isaac

Staff Representative:

Mr. CHU Sai Ming, Thomas (Professional Service Manager

(Vocational Rehabilitation and Employment Services))
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Social Enterprises Subcommittee H ¥/ NMEEES

Dr. YEUNG Kwok Wah, Allen (Chairperson)

Ms. FUNG Wai Yee, Katherine

Dr. HONG Hing Cheung, Joe

Dr. HUNG Witman, JP

Ms. LI Choi Fung, Virginia (from 25 January 2019)
Ms. MA Sugin, Susan (from 25 January 2019)

Mr. WONG Che Hin, Kenneth

Dr. YUEN Cheung Hang, Henry

Staff Representative:

Ms. Amy FUNG Dun Mi, MH (Chief Executive Officer] (from 1 April 2019)
Ms. LI Choi Fung, Virginia (Business Advisor] [till 31 December 2018)
Ms. WONG So Kuen, Kris (General Manager (Social Enterprises))

Mr. CHU Sai Ming, Thomas (Professional Service Manager

(Vocational Rehabilitation and Employment Services))
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Training, Research and Development Subcommittee 1Z3| » AIERBER/NAZES

Professor MAK Wing Sze, Winnie (Chairperson) EREBHE ()

Dr. CHIU Mei Lee, Teresa HEAEL

Ms. Zion LAW EELL

Dr. LO Wai Fan, Alison EESBE

Dr. Christine WONG [till 2 November 2018) HEEET (220185F11H2H)
Ms. YEUNG Sui Ling, Shirley B Lt

Ms. YIU Lai Fong HBF Lt

Staff Representative: BERRK:

Ms. Amy FUNG Dun Mi, MH (Chief Executive Officer] (from 1 April 2019) BFHEZ L - MH (FTH#E) (201954 A18)
Ms. CHAU Suk Han, Janis (Training and Development Manager) Bzt GImrEREE)
Dr. LING Yuet Man, Candy (Clinical Psychologist) ENEELT (BROEZR)

Ms. YEUNG Tsui Yee, Gladys (Clinical Psychologist) BRERZZT (BRLESZR)

Quality Assurance and Continuous Quality Improvement Subcommittee S EEEEE/NMIZES

Ms. WOO Yuen Ling (Chairperson) et (£fR)

Ms. CHAN Fung Man RE gL

Dr. CHEUNG Ching Ping (till 4 February 2019) RIEFRE (£2201962A4H)

Mr. HO Yuk Loi A EREE

Dr. LAl Kwok Hung REEE L

Staff Representative: BERE:

Mr. LAW Ka Ping, Kenneth (Professional Service Manager (Residential Services)) BERTLA (BERBEE (EBERE))
Ms. WONG Lai Kuen, Vivian (Senior Occupational Therapist) BBRZT (SRBELEM)

Finance and Administration Subcommittee I R {TE/NEZEES

Mr. TSE Kam Keung (Chairperson) Rk E (X7

Ms. CHAN Po Chi, Cecilia FRE R et

Dr. CHOW Yat A8t

Mr. Robert [P ES) S

Mr. KONG Yook Seng IHELE

Ms. LO Dak Wai, Alexandra, JP EEBaLJP

Staff Representative: BERE:

Ms. Amy FUNG Dun Mi, MH (Chief Executive Officer] (from 1 April 2019) RFHER L - MH (T8 (201954 A1R)
Mr. CHENG Chung Yan, Isaac (Director of Finance and Administration) IR (T RITHURE)

Ms. SO Kit Yu, Esther (Finance Manager) BRIt (MsaEE)

Tender Assessment Subcommittee EET R /NEEZES

Mr. Lawrence CHAN FREIR S

Mr. Terence LEE =N e

Staff Representative: BERE:

Ms. Amy FUNG Dun Mi, MH (Chief Executive Officer] (from 1 April 2019) RFHER L - MH (T8 (201954 A18)
Ms. HUNG So Kiu, Celia (Executive Manager) HEEZT (TTHEE)

Ms. SO Kit Yu, Esther (Finance Manager) 2wt (BEE)
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Human Resources Task Group A h&FRES /A

Ms. CHAN Siu Bing, Amy (till 16 August 2018)

Mr. W K LAI, Edmond

Ms. WOO Yuen Ling

Staff Representative:

Ms. Amy FUNG Dun Mi, MH (Chief Executive Officer] (from 1 April 2019)
Ms. FUNG Kit Yee, Betty (Human Resources Manager)
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Information Technology Task Group BRI EHEH /A

Mr. Eddy CHEN

Dr. C C CHEUNG, Ray

Mr. Eric YEUNG

Professor CHU Sung Chi, Alex (till 22 November 2018)

Staff Representative:

Ms. Amy FUNG Dun Mi, MH (Chief Executive Officer] (from 1 April 2019)
Mr. CHENG Chung Yan, Isaac (Director of Finance and Administration)
Mr. NG Ka Ho, Andy (Information Technology Manager)
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Working Group on Older Adult & R T1E/ A

Ms. Zion LAW (Convener)

Mr. CHAN Kar Choi

Dr. CHAN Wai Chi

Dr. CHIU Mei Lee, Teresa

Dr. CHUNG Siu Kwan

Professor Daniel LAl

Dr. LO Wai Fan, Alison

Dr. Elsie YAN

Staff Representative:

Mr. LAW Ka Ping, Kenneth (Professional Service Manager (Residential Services))
Mr. WONG Chung Bao, Terry (Professional Service Manager (Community Services))
Mr. YAU Siu Biu (Superintendent of Long Stay Care Home)

Dr. CHAN Lung Fai, Christopher (Occupational Therapist)

Mr. LAM Ming Wai, Raymond (Supervisor) (from 1 April 2018)

Ms. CHAN Tsz Shan, Sara (Social Work Supervisor] (from 1 April 2018)

Ms. CHAN Tsz Man, Zoe (Manager, New Life Farm)

Ms. LEUNG Tsz Yan, Natalie (Mental Health Education Officer] (till 6 September 2017)

Autism Spectrum Disorder Advisory Committee B EiiE:L ZE B 5

Ms. CHAN Kit Ping

Dr. CHAN Won Shing, Raymond

Ms. FAN Mui Ying (from 8 April 2019)

Dr. HUNG Se Fong

Dr. TANG Chun Pan

Dr. TSANG Wai Kiu, Alfert

Staff Representative:

Mr. CHU Sai Ming, Thomas (Professional Service Manager
(Vocational Rehabilitation and Employment Services))

Ms. HON Yan Ting, Cecilia (Social Work Supervisor, iSPA, Project Co-ordinator and
Head Coach, JC A-Connect)

Mr. CHAN Chun Chung, Joe (Centre Manager, iREACH)
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CARING CULTURE AND MODERNIZED MANAGEMENT

CORPORATE GOVERNANCE 1¥&%

In 2018/19, the Association continued to adopt a strong corporate
governance structure and strived to ensure that sound corporate
principles would continue to serve the best interest of the Association,
our service users and the community as a whole. The Association also
continuously modernized our management culture and practices to
ensure that it remained a caring non-profit making organization which
cared the needs of service users and community at large, providing the
much-needed services in a most cost-effective and efficient manner.

The 2017/18 Annual General Meeting (AGM) was held on 7 September
2018. A total of 77 participants including 49 guests and 28 members
of the Association attended. At the Meeting, the 2016/17 Annual
Report and the Audited Statement of Accounts for the year 2016/17
were unanimously adopted. The Hon. HO Sai Chu, GBM, GBS, SBS, JP
announced his retirement from the President of the Association after
serving for close to 45 years. With deep appreciation to Mr. HO for his
significant contribution and support in the past years, the Association
invited Mr. HO to be the Patron and he kindly accepted the new position.
Professor Fanny CHEUNG Mui-ching, SBS, OBE, JP, was elected, by
a unanimous vote, as the 2018-20 President of the Association. The
5 Vice-Presidents were appointed, namely, Mr. Kenneth LAU Ip-keung,
MH, JP, Dr. Lawrence LEE Hay-yue, ISO, Dr. Chris WONG Kwok-yiu,
Mrs. Elizabeth Maida WU, and

Professor YEOH Eng-kiong,

GBS, OBE, JP. The Association

extended gratitude to Mr. Adolf

HSU Hsung, SBS, IS0, JP who

retired from the office of Vice-

President for his generous

support for the Association since

1990.

At the 2017/18 AGM, F.S. Li & Co.
Certified Public Accountants was
appointed as Honorary Auditor
while Mr. Angus FORSYTH
and Mr. Eric HO Kai Tak were
appointed as the Honorary Legal
Advisors for the year 2018/19.
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Guest of Honor, Dr. Chui Tak Yi, JP, Acting Secretary for Food and
Health, delivered a speech at the 2017/18 Annual General Meeting
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To express heartfelt gratitude to The Hon. HO Sai Chu, GBM, GBS, SBS, JP who had served as the President of the Association for the past
45 years, Professor Fanny CHEUNG Mui Ching, SBS, OBE, JP, representing the Association in her new capacity as President, presented a
souvenir to The Hon. HO. The Hon. HO presented a souvenir to Mr. Hsu Hsung, Adolf, SBS, IS0, JP to thank Mr. Hsu's for having served as

Vice-President for 28 years.

R ROBH AL LE - REFIEE - GBS © SBS - JP EEER45F - BRYIEHK SBS * OBE * JP LERHFH - RRAAILER
EEe R o ISR ERKRMAFMS A - SBS » 1ISO  JP Bukid 2 - ARSI e £ ERIE K285 -

The Association said a big thank you to Professor Fanny CHEUNG
Mui Ching, SBS, OBE, JP, for having served as Chairperson since
2009. Professor CHEUNG has been elected as new president of the
Association at the AGM.

g RLBHRYIEHIE SBS * OBE * JP H2009F #BE (T x
B o RUBBERNAFEB R LEBERTEER -

EXECUTIVE COMMITTEE HITEEE

At the Annual General Meeting on 7 September 2018, 12 Executive
Committee Members were elected, by an unanimous vote, for the year
2018/19. They were professionals of diverse backgrounds with rich
experience and expertise in medical, para-medical, academic, social
work, governmental work and management practices. At the first
Executive Committee Meeting of 2018/19 held on 7 September 2019,
Miss Annie TAM Kam-lan, GBS, JP, the former Permanent Secretary of
Labour and Welfare Bureau, was elected as Chairperson of Executive
Committee, Mr. Stephen YOUNG Wai-tsing as Vice-Chairperson,
Dr. CHEUNG Hung-kin as Honorary Secretary and Mr. Tse Kam-keung
as Honorary Treasurer. Other Executive Committee Members included
Dr. LEE Chi-chiu, Ms. Alexandra LO Dak-wai, JP, Professor Winnie
MAK Wing-sze, Ms. WOO Yuen-ling, Dr. Allen YEUNG Kwok-wah,
Dr. Henry YUEN Cheung-hang, Dr. YU Chi-shing, MH and
Dr. YU Wai Tak.
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Ms. Amy CHAN Siu-bing retired from the Executive Committee,
Residential Services Subcommittee and Human Resources Task Force.
The Executive Committee thanked Ms. CHAN for her dedication and
contributions to the Association in the past 10 years.

The Association put in place proper practices and procedures to help
the Executive Committee to drive its strategic direction and to oversee
its operation. The Executive Committee Members were required to
serve with full integrity. They observed the 2-tier reporting system
of Declaration of Conflicts of Interest, Policy of Corruption and the
Rule of Confidentiality. For 2018/19 Executive Committee, 4 Executive
Committee meetings were held, all complied with the quorum not
less than two-fifths of the membership of Executive Committee.
Members recorded an average attendance at 75%. During the year,
the Chairperson and Executive Committee Members attended the
meetings of Subcommittees, and met with staff and service users
to acquire first-hand knowledge of the Association’s work and the
feedback of the service users.

In 2018/19, 8 Subcommittees, 2 Task Groups and 1 Working Group
worked under and gave advice to Executive Committee in service
development as guided by their respective Terms of Reference. A
total of 39 meetings were held with members recording an average
attendance rate at 75.43%. A full list of Subcommittee, Task Groups
and Working Group Members is included in pages 12 to 15 of this
Annual Report.

The Association enriched its committee membership by inviting
individuals of diverse backgrounds as committee members. Last
year, 2 professionals in the commercial sector with rich business
expertise, Ms. Susan MA Sugin and Ms. Virginia LI Choi-fung, were
invited to join as members of the Social Enterprises Subcommittee.
With an aim to increase users’ participation in mental health service
development, a number of people in recovery and family carers
joined various Subcommittees and Task Groups last year. Their lived
experiences enhanced committees” understanding on the service need
for development. To facilitate their participation, Chinese language was
used for conducing the meetings and for meeting recordings.
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CHIEF EXECUTIVE OFFICER AND
SENIOR MANAGEMENT

TBRRBREREERE

At the Executive Committee Meeting of 25 January 2019, it was
resolved to appoint Ms. Amy FUNG Dun-mi, MH as the Chief
Executive Officer as from 1 April 2019. The Executive Committee was
grateful to Mr. Thomas CHU Sai-ming, Mr. Kenneth LAW Ka-ping
and Mr. Terry WONG Chung-bao for having acted up as Acting Chief
Executive Officers in rotation in the past year or so.

During 2017/18, the 3 Acting Chief Executive Officers took the
management’s role in leading the Association to achieve its mission
and vision under the direction of the Executive Committee. Reporting to
the Executive Committee, the Acting Chief Executive Officers assumed
executive responsibility for the day-to-day operations of the Association
and for caring our Association’s strategic plan and priorities as agreed
with Executive Committee.

The Acting Chief Executive Officers were assisted by members in
their service management team, also supported by over 1,000 staff in
different service units.

On 26 January 2018, the Executive Committee resolved to create the
post of Internal Auditor, and the Association immediately followed up
with the necessary recruitment work. The newly recruited Internal
Auditor reported duty in mid-June 2018. The Internal Auditor reported
to Finance and Administration Subcommittee on its functional roles
while reporting to the Chief Executive Officer on administrative related
matters. For the organization chart please refer to page 144 of this
Annual Report.
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ACCOUNTABILITY AND TRANSPARENCY BEMERZERE

Internal Audit

In June 2018, the Internal Audit Department of the Association was
established to provide independent assessment and assurance
to Executive Committee and management on the adequacy and
effectiveness of internal controls of the Association. The Internal Audit
Department operated independently and reported to the Finance and
Administration Subcommittee directly.

In August 2018, Internal Audit Department established the Internal
Audit Charter, and submitted it to the Finance and Administration
Subcommittee and Executive Committee for approval. Subsequently,
the Internal Auditor introduced the Internal Audit Charter, the roles and
responsibilities of the Internal Audit Department to the management
and the staff of the Association in different internal meetings.
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As at 31 March 2019, the internal audit reviews of “Corporate
Governance” and “Human Resources Management” and their current
relevant policies and procedures were completed. The audit results
and recommendations were discussed with related departments and
the management, and reported to the Finance and Administration
Subcommittee and Executive Committee.

Standards of Conduct

In 2018/19, the Association continued to perform high standard of
conduct at all levels. In addition to complying with relevant legal
obligations including Companies Ordinance, Best Practice Manual
and Lump Sum Grant Manual of the Social Welfare Department, the
Executive Committee, management and staff were adhere to respective
Policies and Guidelines which spelled out the rules covering conflicts
of interest, anti-corruption, and safeguards of confidentiality. During
the year, the Association proactively committed to environmental-
friendly initiatives including the actions in green and energy saving
support and promoting volunteerism among staff and service users.
The Association also created a family-friendly workplace by enhancing
paternity leave and maternity leave and implementing flexible work
hours.

Service Quality and Continuous Improvement

To monitor the compliance of Service Quality Standards (SQS) set
by the Social Welfare Department (SWD), the Association updated
SQS requirements according to the laws and regulations, conducted
internal audits at service units and cross-unit SQS audits, and
completed self-assessment on SQS during 2018/19. Experience
sharing sessions were organized among staff on SWD's Special Visiting
Program (SVP) of SQS. In addition, training workshops were regularly
held to familiarize staff at all levels with “SQS” requirements and a
SQS e-quiz was organized last year.

“Guidelines for Prevention of Suicide of Service Users” and the
related assessment tools “Modified Scale for Suicidal Ideation” (MSSI)
(Chinese version) were revised in 2018/19. At the same time, the
practice of “Guidelines on Managing Violent and Aggressive Behavior”
was enforced. Relevant data was collected to form the baselines of
prevention and training strategy. “Guidelines on Prevention of Sexual
Harassment” were formulated and promulgated. The Association also
set out and implemented the Year Plan on Occupational Safety and
Health. Regular safety audits in all service units were conducted, and the
recommendations were followed up, with improvement actions taken.
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Financial Control and Reporting

Senior management was responsible for preparing annual and
mid-term budgets as well as annual financial reports which, after
endorsement by Finance & Administration Subcommittee, were
submitted to Executive Committee for approval. Periodic financial
report was reviewed in each meeting session of Executive Committee
and Finance & Administration Subcommittee.

In preparing its financial reports, the Association adopted the Hong
Kong Financial Reporting Standard for Private Entities issued by the
Hong Kong Institute of Certified Public Accountants and observed the
applicable requirements of Companies Ordinance, Lump Sum Grant
Manual and other rules. The financial reports were made available in
the Association’s website for public inspection.

Investment policy was established for prudent management of the
Association’s reserves. Investment performance and exposure were
regularly reviewed by the Executive Committee and its Finance
& Administration Subcommittee to ensure compliance with the
investment policy.

Remuneration Policies

The Association’s constitution stipulated that Members of the
Executive Committee and other governing bodies would not receive
any forms of remuneration for their service. Remuneration packages
of senior management and other staff members were based on their
qualification, experience and other relevant factors. Remuneration
package for staff in the top three tiers was publicly disclosed pursuant
to the government requirements.
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EXECUTIVE MANAGEMENT

The Association accorded priority to importance of staff well-being, in
both physical and emotional aspects. In addition to offering employee
assistance programs and flexible working hour (subject to the nature
of individual service), the Association enhanced maternity and paternity
leave benefits in 2018/19, well in advance of the government timetable.
The Staff Well-being Task Group was formed in mid-2018, aiming to
build a culture of health and well-being among staff in the Association.
It supported and promoted healthy living. The Association offered staff
with subsidized mindfulness sessions, medical check-up, flu shots,
interest classes (such as office gym, acupressure therapy etc.), health
eating tips and tailored well-being messages.

On top of civil service pay adjustment, the merit pay increases were
tied to performance and structured to justly reward high performing
employees, guided by specific performance metrics and established
pay range. In addition to their MPF contributions, the Association
encouraged staff to make voluntary contributions to build up our
employees’ retirement savings with the aim of enhancing their
retirement benefits.

The Association had zero tolerance over sexual harassment and
complaint procedure was adopted in 2018/19. A workshop was
conducted to help better equip staff, identify and address sexual
harassment issues and complaints.

The Association shared with staff their important
events, the birth of a baby, an illness or the loss
of a loved one. The Association sent out personal
messages to the staff concerned. The Association also
shared festive joy with staff. 70 staff members received
long service awards at the Annual General Meeting
held in September 2018. Their long service, ranging
from 5 to 25 years, was greatly appreciated.

THER

MBI BRE
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Staff Profile (as of 31 March 2019)
BEAZSGTR (BZ22019F3H8318)

Type of Staff 5S35

Professional Staff E¥R S

Professional Service Manager, Consultant, Clinical Psychologist,
Occupational Therapist, Physiotherapist, Counsellor,

Social Worker, Nurse

SXIRGAIE - B BRIROIBER - BEAEAM
YIDREAED - WEE e TEE &L

Administrative Staff TGS
Executive, Clerical Staff
TAE ~ XBAE

Business and Marketing 2% &k H15#HE

Business Advisor, General Manager, Assistant Administration
Manager, Retail Operation Manager, Business Officer,

Purchasing Officer, Designer, Shop Manager, Restaurant Manager
EIBEAR - IR BHIRTHURIR TELIE - EBFE
PREB AT - RRETRD - JHEAIR « BEEAIE

Frontline Staff AT4&RES S

Mental Health Education Officer, Psychology Well-being Officer,
Placement Officer, Case Worker, Project Officer, Instructor,
Program Worker, Occupational Therapy/ Physiotherapy Assistant,
Health Worker, Warden, Peer Support Worker

B EEHE T - DIBREEE  BEEE - BERIES -
THEEE - BhD RS IIEE - BE/MIBREIE - RES -
=8 MEXEIES

Supporting Staff XEB S

Foreman, Watchman, Artisan, Cook, Workman, Driver,
Workshop Assistant, Program Assistant

BT RELE KT - B0 BRI - A8 - 58018 - JSEBNIE

No. of Staff BiE A

Total 228

985
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FINANCE

Funding

In financial year 2018/19, our funding came from grants, fees, donation
and investment activities. The majority of grants were provided by the
Social Welfare Department for delivering recurrent welfare services.
Other grant-making bodies provided funding to support designated
welfare service projects and initiatives which were mostly time-limited.
Income was also received from service users regarding service
provision. Investment income represented bank interest, dividend
income and investment gain obtained from our investment activities as
guided by the investment policy.

Financial Performance and Position

The Honorary Auditor audited and expressed unmodified opinion on the
Association’s 2018/19 financial report. The Association’s total income for
this financial year 2018/19 was HK$543 million. The two major sources
of income were Lump Sum Grant from the Social Welfare Department
for delivering recurrent welfare services (63.47%) and the fee income
received for providing welfare services (24.77%). Grants from The Hong
Kong Jockey Club Charities Trust, Lotteries Fund and The Community
Chest of Hong Kong made up about 4.20%, 2.52% and 0.26% of the total
income, respectively. Donation, investment income and other income
represented the remaining 4.78% of the annual income.

Income YA

Social Welfare
Department

HEEANE

63.47%

Total 2%
HK$543,000,000

RS

B

2018219 BFE - ARESRABK - WE - 18
BAMIREIEE - BB 2RALSRMNZENK
RRMHE SRR - HMESREERREES AL
REE M ARG RGBS o WERAMR
BERE REHENRBABERNER - RERAZE
BRBEREREK  HREAPHPESHRITNE - K
BUWATIZE WS ©

B RE AR

BB EZAG2018 2 19F EMEHRE - Wk
HERBNEABR - 2018 19MBFE - A&H
BBARSEATIAEBETL  MATERARIRSH
SRMNEBEREFRNREGRHENBERGK (63.47%) -
IARBHREKE (24.77%) - EEBEFGESE
B  BHESNBERZSHBRD BMELKRAL

4.20% ~ 2.52% 0.26% ° B+ IHERA R H UL
MNMEFEWABRTHIL.78% °

Lotteries Fund

mxze 2.92%

‘ The Hong Kong Jockey Club
Charities Trust

seeseusexae 4.2%

The Community Chest
of Hong Kong

0.26%

Fee Income

Others
Hth

29



ANNUAL REPORT

MAEEWEES F® 2018/19

The total expenditure of the Association’s operations for this financial
year 2018/19 was HK$539 million. Cost of service operation and service
support represented 82.70% and 13.49% of the total expenditure
respectively. Management and administration cost constituted about
3.81% of the annual expenditure.

Management and
Administration
EERITH

Service Support

<&

In financial year 2018/19, there was an overall surplus of HK$4 million.
As of 31 March 2019, the Association was in a net asset position. It was
considered to be financially sustainable.

The Association’s Financial Report, Annual Financial Report for
services subvented by the Social Welfare Department, and Flag Day
Audited Report can be retrieved from its website (www.nlpra.org.hk).

Finance Audit

In financial year 2018/19, Finance Department conducted financial
inspection to all service units of the Association pursuant to the financial
control requirements stipulated in the Lump Sum Grant Manual
and relevant guidelines. The nature of the financial inspection was
compliance-oriented involving documentary review and staff interview.

The following key control areas were examined on a sampling basis:

1. Fixed asset and inventory count

2. Revenue collection and receipt

3. Safe custody of cash and payment reimbursement
4. Service user’'s money management

Inspection findings were communicated to the units concerned for
implementation of improvement measures. Findings were reported to
Executive Committee and Finance & Administration Subcommittee.
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201819 FE - AR EMNBEFRZ RSEIT
OBBAT RBLEKRARRBIEKADRILE
FX#982.70% % 13.49% o EEMITEA ARG FEFH
& #93.81% °

Expenditure 3
Total &%
HK$539,000,000

Service Operation
BR% &

20182190 FE - ASWEERBABIAEBT
HZE2019F3A31H  AeMEEBBRENTEE
IKF - BARSHAORAB R -
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ADMINISTRATION

Review of Central Administration Policies and
Guidelines

The Association continued to review and update the existing central
administration policies and guidelines in the financial year 2018/19.
With a view to strengthening accountability, setting out standards
and enhancing efficiency, the Association put forward amendments
and optimization recommendations with respect to procedures and
implementation details for individual domains. Amendments to the
Information Technology Policy and Guidelines were finalized.

Continuous Quality Improvement (CQl) Projects

The Continuous Quality Improvement (CQl) projects 2018/19 themed
“Inclusive Well-being 330" were successfully implemented in all
services. The projects targeted at service users, carers, staff and the
community. They were innovative and
interesting covering a wide variety of
activities namely Tai Chi, Yong Chun,
ukulele learning class, interest classes,
zentangle, mindfulness practice,
gardening and music therapy. These
activities promoted the physical,
psychological and spiritual well-being
of the target groups. The effectiveness
of the projects was proven, by their high
enrolment rate, regular attendance,
participants’ favourable feedback and

T

R RATHRIB R K 48 5l e

AER2018E 19 B EAREE TR REHREF
RITBBEREESINTIE - BT MEFEN - $I71F
EREFRER - Agpt A REGEAEF ST
HERT RBLERE - AP EEEEMMBRBRMIES
XAz HaRAERT

FEEENEE

2018E190F B [HEBENE:TE ] TEZ (£

330) HRERBEAE BE  RERHERAL:

BENRERSELEY SHEYREZSE BEEE
NIEWGEEE  ERH DERE -
FERS LER R
Bt - BEREEMC  OE
HREENERFP O REHRIT
FrEIB2HE - SIRIEEMRIL
O BRET T ZTERES
WA - 3k E - BB /NEM -
ERI - BHRE . FE BEZ
RELIHE  RAFLER
BR o H2EA - HFEER &
ABRE 2NENEFERE -

level of involvement in the programs. The CQl project: Service users learning pastel T REBINEE - NgTiER
Association also collected positive results painting BETHEWER FEER -

via the questionnaire evaluation. FERENETE RBERESBHYE

CQl project: Staff and service users in Halfway House
practiced Tai Chi

FEEERETE BERRBERAENBEREERE
N

CQl project: Service users in psycho-geriatric units involved in
Music Therapy activities

FEEENETE  ZEABBRGNRBEREL2HEETLR
BEE
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Occupational Health and Safety

In 2018/19, 57 service units or projects had completed the OSH year
plan and the twice-yearly safety audits. The working group collected
and analyzed data on work injuries in staff and service users to evaluate
the causes and to take necessary actions in the prevention of further
injuries. 27 cases of work injuries in staff team were recorded, which
was 20 % less compared to the previous year. The number of sick days
from work injuries also greatly reduced.

The consultant appointed by the Association carried out worksite
inspections, completed the “Occupational Safety and Health Manual” and
also made recommendation to the set-up of “Occupational and Safety
Management System” across the Association. Currently the system was
on trial in 15 vocational rehabilitation units and 2 major kitchens. Those
units were implementing the improvement plan as recommended. In
addition, the safety guidelines had been incorporated into our existing
SQS manual to ensure regular good practice in daily work.

More than 500 staff in 32 service units joined the exercise program in
2018/19. Various other activities were organized to increase awareness
of OSH among staff.

Training workshop on OSH run by consultancy firm
BRI AR SERREL 2 TEY

Green Organization

Kwai Shing Sheltered Workshop and
The Wellness Centre (Islands) won the
Hanson Outstanding Award and Hanson
Merit Award, by virtue of their support
for energy saving. The Association also
received the Hanson Supportive Group
Award in the Energy Saving Championship
Scheme 2017, which was organized by the
Environment Bureau and Electrical and
Mechanical Services Department.
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Staff participated in regular stretching exercise in their
own service units
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25 staff members and service users
participated in Country Parks Hiking and
Planting Day in April 2018. Participants
not only planted the seedlings of native
tree species that helped increase the
forest coverage but they also enjoyed
the beautiful scenery of the country
parks which helped wellness of body,
mind and soul.

38 students of Department of Sociology, Hong Kong Shue Yan
University and staff members joined hands to clean the seashore at
Lung Kwu Tan, Tuen Mun on 6 October 2018 in order to reduce the
pollution by solid wastes and protect the marine ecosystem.

In the financial year 2018/19, the Association reviewed and updated
the existing information technology policy and guidelines. Apart
from that, the Association successfully accomplished and rolled out
several IT system and infrastructure projects. In order to enhance the
security, stability and adaptation of the trend of cloud computing, the
organization email system was successfully migrated to Microsoft Office
365 cloud platform in which the collaborative features of the Office
365 could enhance the internal communication within the Association.
Furthermore, an Enterprise Resource Planning (ERP) system was
introduced to Vocational Rehabilitation and Supported Employment
Services. The ERP system could centralize the control of sales,
procurement, production, inventory, finance and human resources, which
could provide a tight control and supervision of the above processes,
thus enhancing the service quality of the service units.

250 B B kR AER20184F
AR—R2HEHRAREAEEER
AEBHARARIN [ BHF AR
REEER] - 2NERT AR

AEEERERESE  ENA
MEZEEIN > TREDH REH
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BB E MBI REBELEEBZEBER2018F1056H
—RIATA PR E B I F 8 - LUK E ERE YD
FERRRSE - BRERERE— D -

E2018E 19 FE - AEEMERBEAREBUR
RIES] o BRILLASN - KB TR ZBEMBHE ZAHE
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CORPORATE COMMUNICATION

Fund Raising Activities

InterContinental Hong Kong
Annual Christmas Charity
Acidities

This was the 10th year that the
InterContinental Hong Kong
supported the Association’s
fund-raising efforts at Christmas
time. “"Mind Jar” was sold at Hotel
lobby with the purpose of arousing
general public’s awareness on
mental well-being. Christmas
hampers with healthy food chosen
from farmfresh330 were also sold
to raise funds. In total, around

$310,000 was raised to support Mind Jar was sold at hotel lobby for raising fund

>
M
i

i
2
o
!

BRMNBEIEFE
EREBFOEH

EBNBBIE S EEI10F A
RERMEHEEZENR - RF
EEREEEZEHUILE
Bl AEE  BEmMEsEaN
MBAZREELERENE
Fe BABMBBIETRAE
farmfresh330 18 1% — R 71| {2 B&
RMNEEEEMERT A
B RANEHERARER
i@ $310,000 * EEZEEH
EXIFHIT (L « HOE

(newlife.330) B2 2K 5 L8

.
newlife.330 program. WEEASHELERAERER ar

Territory-Wide Flag Day 2018/19

The Association held the territory-wide Flag Day on 19 January 2019 to
support the holistic mental health program - newlife.330 program. Over
4,000 volunteers from schools, corporates, people in recovery (PIR]) and
carers etc. participated in this Flag Day and it raised over $1,473,628.6
in total. For the audit report of Flag Day 2018/2019, please refer to
http://bit.ly/2G7Néeh.

20182 19F E2HEHEE

AER2019F1 198 BT 2B EEER AT HE
17184 o 50E] (newlife.330) B2BESLES

gl - RABEEFSLABBITERASR - E -
REEMBREESETILEIERS $1,473,6286 ¢
EBRAEEANKIEE R FEE ntp/bit.
ly/2G7N6eh °

Six designs of the flag sheet @ Highlights of Flag Day Activity

6K E B BRE A
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Media Coverage RERE

With a view to further promoting the importance of mental wellness ~ AEZEMFEET FEMNBER - E—THEERS
and the message of anti-stigma, the Association continued to build BRENEEUMRRTEHE - REEHENRARR
up positive relations with the media. The monthly column in Ming FAMBETEM - W AM73048 I i AN # 1 25 & F
Pao Daily went on, with the newly added bi-monthly column at AM730 =i —[330FL | BEENDZFEENELRAD
(online version) launched for sharing the recovery stories of PIR and 330 0B/ NG o

330 well-being tips.

Media Coverage 2018/19
2018E19F ERB®RE

Topic No. of media coverage
& HwEIRE
Interview with Senior Management and professional staff Zaim KA EIRE K EBER T 25
Interview with Service Users EiARIGFERE 21
Introduction of Services and Press Conferences fRIGN AR FE % e 69
Public Education Programs / Initiatives / Partnership Projects AR AEEE /&8 / KA E 23
Social Enterprises &% 8
Wen Wei Po
Grand opening of iIREACH
(Kowloon Centre)
T R
iREACH (LB 1))
&N
iCable

Interview with Clinical
Psychologist

BRESR

S AGHRROEER

East Week
Ming Pao Mitsubishi Electric (Hong Kong) x New Life Farm
Sharing of recovery story “Share the Sunshine” Program
AR AT
ETHENF ZZE B x FTEE [Sun Sun B2-FiERE TS
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e Official launch of Jockey Club
iREACH Social Competence
Development and
Employment Support Center
(Kowloon Center)

* Organized “Mental Health and Ageing:

The Way Forward” Symposium and

Workshop

RYHEte R EEZ R R E R EATHT
Bere R TS

8-9.6.2018

farmfresh330 awarded with

“Quality Organic Products Retailer”

farmfresh330%& [MBE BT EE | K48

22.6.2018

Co-organized with The Chinese
University of Hong Kong in the

“Jockey Club TourHeart Project”

Inaugural Symposium on Stepped Care
Services and Workplace Mental Health

* newlife.330 announced

the research result of the
effectiveness of mindfulness

newlife.330% 4 [ 5FEi21K

By — KRR | IR

EROLEETRENER EEBPYABEY [BESLERE on insomnia
EatESESL (LR L) SrEIRSEEAE - B IERRE
L= BRI Tt R
28.4.2018 29.6.2018 28.8.2018
APR MAY JUN JUL AUG

48

5H

* Jointly organized 2018
Asia Pacific Accessible Art
Festival with Asia Pacific
organizations
BT K[ A I
201838 K HE[Z BT &R
18-20.5.2018

68

7H 88

e Official launch of JC A-Connect Phase 2
EReEMHRETHEIE ZEXRE
7.2018

* Kwai Shing Sheltered Workshop and
The Wellness Centre (Islands) won
the Hanson Outstanding Award and
Hanson Merit Award respectively, while
the Association received the Hanson
Supportive Group Award in the Energy
Saving Championship Scheme 2017
organized by the Environment Bureau
and Electrical and Mechanical Services
Department
EHEE TS RERS (BS) BB
BREETREANN BB A
HHi2017 ) B3 [ B iimigss | &
[MERBPIE]  WIBRR [ BRI

Fe R4 HE |

7.2018

SEP
9H

© 2017/18 Annual
General Meeting
201718 AF BB &=
7.9.2018
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* MINDSET College
Ceremony expressed
appreciation to the
1st batch of graduated
students
BB E —
KHEESE
13.11.2018

¢ Grand Opening of Kwai Tsing
Community Green Station
HREZXSERFRE
4.3.2019

e Grand Opening of the 3rd farmfresh330

at Hong Kong Island - Admiralty

30 farmfresh330 EEEERE — £5F

5.3.2019

* New Life Farm Open Day
RSB
24.3.2019

* “dayday330” Experiential Day cum
Launching Ceremony
[dayday330] 885 H & [ dayday330]
TEIRRENE
30.3.2019

DEC JAN MAR
12H 1H 3R

* “WE ENJOY" Sports Training * Jointly organized MINDSET
Fun Day Expression Finale 2019
WE ENJOY [ =& | EBhFI4R Bra i [ BEERA ]
SEH iR FE
16.12.2018 12-13.1.2019

e The Association awarded with e Territory-wide Flag Day
Social Capital Builder (SCB) Logo P EREH
by the Community Investment 19.1.2019

and Inclusion Fund (CIIF)
e ERAZ RS RELD
BAREIRGHER

18.12.2018
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RECOVERY fE It

The Association had dedicated to recovery work over a decade. In
2018/19, we consolidated on recovery-oriented practices, focusing
on the theme of shared humanity. In particular, through learning
from people in recovery as well as the co-production process, the
Association promoted equality of human nature as well as valued social
roles of every individual. The regularization of peer support services by
the Social Welfare Department in 2018/19 was also a fitting recognition
of the contribution of our people in recovery of mental illness.

Peer support service was regularized by the Social Welfare Department
with the establishment of “Agency-based Peer Support Service” (ABPSS)
in 2018/19. A total of 19 peer support workers (PSW) was employed by
the Association. On-the-job training was arranged for PSWs to develop
core competence through monthly group coaching. The training included
“lived experiences” sharing, group work skill, communication skill and
community resource, etc.. Followed by the regularization of ABPSS and
to ensure the service quality, Service Quality Standards (SQS) System
was established during the year.

Mentor Program for Peer Support Workers

X R TIFREEES

RECOVERY AND WELL-BEING &7t

i

FABTFNETTERIMEREDRENEE -
AGEBZEETSATHRTSHEREAXLZE
2 RAETATEBYERE [HE ] AREAAF
ENERFEANHSACTEL - EFELSEHNZ
EABAEERGERL  ERRATETALHE
BEHENER -

HEBMEBEN2018E19FEEXNEREERE S

BIE R TEMBRHEERE | ERHEMEB
FHE N HBE T 19U MESEIES - X
EIEEERIEIILE - #6868 A/ E8E5Edl -

BRAEXETIEENZLEES) - EhEERELRD
FETHE BBRRDD  HEBEERA#E - BEER
WRHESERREEREL ﬁTﬁE%HEi‘%E% gN -
BN T HITIRGE R R R

On-the-job training for Peer Support Workers
AHEE R TER IR 3
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The Association devoted to promote equality and co-production.
Two workshops were conducted to foster staff and service users’
values, attitudes as well as enhance their knowledge and skills
of co-production. Service units shared experiences, challenges
and positive outcome of co-production. Service users shared the
enhancement of self-

confidence with co-planning

and co-delivery of services or

programs. A Co-product ion

Manual would be produced

to provide colleagues with

reference of how to further

promote co-production.

In 2018/19, MINDSET College recruited 469 students and
co-produced 122 sessions with 1,231 attendance recorded. In
addition to providing courses, services in different aspects were
also deepened such as training for peer trainers, promotion of
co-production and development of community-oriented courses.
MINDSET College Award Ceremony was launched on 3 November
2018 and 120 students were awarded with certificates. A peer trainer
course was organized in March 2019, which covered the concept of
recovery and co-production, transformation of lived experience and
teaching practice & skills.

“Co-production” is the core
value of MINDSET College.
Professional trainers and peer
trainers collaborated to develop
courses regardless of background
or social status. The core value of
co-production and practices were
shared with professionals working
in hospitals and NGOs. MINDSET
College also served the community.
In 2018/19, the College visited a
member of schools to promote its

RS TERE RARE - BIERT TR [ ]

RmIEY  SERE RIRGFERAELY [H&E] K

BEBMEE - BAMMOE [ 2] ORBART -

FRIGEERL D ZHEITHEROE - PR TR

FARERND ZHRRF - REHEITRE RGN W00
BRI E(E - MESRETHETFM]
NHESE2EnE—S#T (2] 0
TE-

Co-production Workshop - Service users
and staff shared gains and experiences of
co-production

] TES — BEMRBERENZH
g%‘“%ﬁ&??“

£2018/2019F & » BEZEFRAINEE 746982 4 -
HET12280 B MR EB1231HEAN - B T 24
RO - B EINEGE S - BIEIIRAZEZE - [
ERHEAZEBESLAEREAMLENRE - AEEK
RBEEHLRHE - R2018F 11 A3RETT [BEE
R - SEEFEE £B 1200 R E2ERGEE -
AER2019F 3 ARITREGRIFIIRE - AEES
HERBRMNESREHEIR  RABREETRAEE
2 BLEELRRABERSE -

[HERd ] RERE
bz EBE - E iR
BERELARZ BHEEA
TRIETATEFS
& ERER LERER
2 wEmEk &IE
BRNMEBEHERERD Z
BEBKER - B2k
FEEERAE BE
—F - DREREE
BRI RIE -

program and also provided courses MINDSET College Award Ceremony

to them. fyied Sl e
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Peer Trainer and Professional Trainer Staff from different services joined

shared the tips of co-production the courses of MINDSET College

REZR R EXEMD FHELF KA TRRIS R E 20 B2 B
HIRRIZ

i

MINDSET College Team
Bl b B

The Association was authorized by Program Director, Mr. Patrick  ZN&J& Honest Open Proud 114285 Patrick CORRIGAN

CORRIGAN to translate and localize the Honest Open Proud (HOP) A EREN AR REAR - R T EHERE
Program. The localized version was produced to match local needs MIBER . NEFEREATHH T - USRI ES

with local examples. Trained facilitators conducted HOP programs to
enhance users’ confidence and skills of disclosure as well as to reduce
self-stigmatization. Two facilitator reunions were organized for sharing
of experience and practice wisdoms of conducting HOP groups.

To promote sharing of lived

experience and shared

humanity, staff and service

users were encouraged
to share personal life,
memorable moments and
wishes in reunions and other
platforms to enhance mutual
support and connection with
others.

Participants actively participated in Honest Open Proud (HOP) Facilitator Reunion

™= °
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Honest Open Proud - HOP (Hong Kong Version)
(Rt Fe HFFe ERTHTAK] — HKE
RELBRE (FBR)
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In 2018/19, The Evidence-based Practice (EBP) Task Group continued
its work to provide solid feedback on service quality and ensuring
the fidelity of recovery and well-being-oriented practices based on
relevant evidence. The Task Group also guided the development of
quantitative and qualitative empirical evidence within the Association.
Its responsibilities included:

¢ Routine appraisal of service outcomes on service users and carers
across different service units;

¢ Measuring recovery and well-being-oriented outcomes;

e Evaluating the fidelity of staff practices and the daily operations,
including fidelity to recovery-oriented practices, recovery and
well-being-oriented services at an organizational level;

e Recommendation and advice on training needs in delivering recovery
and well-being oriented services to the R330 Steering Committee.

Research Competition

In order to promote evidence-base practice among colleagues, the EBP
Task Group organized an internal research competition
to promote evidence-based practice

among staff. Colleagues from different

service units were encouraged to come

up with innovative research ideas. In the

first round of selection, 6 applications

were selected with topics on ASD

treatment protocols, peer support worker

experience, women'’s health, and lifestyle

of people in recovery. Research teams

would conduct respective research and

submit their research for the last round

competition in March 2020.
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Research Collaboration

The working group received 17 collaboration requests via the research
application online platform last year. The requests were from Oxford
University, The University of Hong Kong, The Chinese University
of Hong Kong, Kwai Chung Hospital, The Hong Kong Polytechnic
University, and The Education University of Hong Kong.

Research Summaries

In order to review the conducted researches systematically, the EBP
Task Group established an online research summary platform. As
at 31 March 2019, there were 23 finished and ongoing researches
recorded in its database. Research contents would be translated into
Chinese, shared among colleagues and uploaded onto the recovery
website.
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The Association believes that mental well-being embraces the holistic
health of body (3], mind (3) and spirit (0). In 2018/19, the Association
continued with promoting a holistic 330 well-being with vigor and
enthusiasm.

To further advance the implementation of evidence-based practice,
a randomized controlled trial was conducted, in collaboration with
The Chinese University of Hong Kong, to examine the effectiveness
of the 21-day online mindfulness intervention on insomnia, diet and
pain. Results showed that it was effective in improving pain, healthy
diet, and insomnia. To further promote mindfulness and encourage
people to practice it anytime and anywhere, the Association partnered
with Cathay Pacific and Cathay Dragon to develop a new Cantonese-
language podcast to help people relieve the stress of travelling
through mindfulness. In parallel, different kinds of mindfulness-based
workshops and training programs were offered to meet the needs of
different segments, including corporate staff, university students, kids
and parents, etc.

Functional mindfulness audios

To address people’s health concerns about insomnia, diet and pain,
3 separate low-intensity mindfulness interventions were specially
designed to be delivered via internet
and mobile app. A randomized
controlled trial was conducted
through WhatsApp to examine the
effectiveness of those interventions.
The results were presented by
our clinical psychologist at the
International Conference on
Mindfulness (ICM] in Amsterdam
in the Netherlands in July 2018.
Press briefings in Hong Kong were
arranged to announce the results
in August 2018 and March 2019

respectively. MRERIEF BRI &R
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Research findings were presented in the
International Conference on Mindfulness (ICM)
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Professor Winnie MAK of the Department of Psychology and the Associate
Dean of Research at the Faculty of Social Science, The Chinese University of
Hong Kong (right), Mr. Terry WONG, the then Acting Chief Executive Officer
and Ms. Amanda LI, Clinical Psychologist, attended the press briefing

ERFNARBLRERYE  H @R ERER R (AR EBBHEA)
REeREZRTRARERRLE (F) RASBRVIEERFHBAL L
HERREnE
Mindfulness podcasts for [ newlife.330 x BIZ= M 2= |
Cathay Pacific FERE
As from September 2018, newlife.330 B 201849 A#E  newlife.330 &
launched a new series of guided Z =i — R 5 [newlife.330 x
mindfulness audio exercises for B Zeffize | BR84S - NE S
passengers travelling with Cathay MBI B MO FT  AAHE I o
Pacific and Cathay Dragon. The 6 —ZFeHBR T ER - AERT
featured podcasts focus on passengers’ R B . SEEER . SEM
needs covering inflight situations like B BRI R R . RER

flight anxiety, jetlag as well as simple

: 2 ) ) Audios of mindful exercise were designed for BRI FTNRINEE o
mindfulness exercise including mindful

travelers who could practise in airplane seats
eating, mindful stretching, body scan BT E AR E R - S A
and mindful listening. BRI ARE

newlife.330 Kids & Parenting Well-being Program 4% ¢ SO0BRERFIESLE

With the funding support of the Community Chest of Hong Kong, fe

a 3-year project titled "newlife.330 Kids & Parenting Well-being AEEEREBENZSBRIEE B —EAH3IEY

Program™ was launched in July 2018. The project aimed to HE . ZE L « SLBRERIESLERES
help disadvantaged parents and )| . 3001847 A ERER © A3 8IS 705 B
kids develop skills in managing sz gy mysssns £ /BRI TR IBAEOAETS - I

emotior.1$ and enhaﬁcing their BT P B0 BR R o
well-being through mindfulness.

Kid focused on watching Parents joined their children to understand the Parents learnt about 330 self-care in the

the mind jar learning of their children mindful parenting workshop

PRAREIEZLER EBSBERREERE By TRRETHNES FREBZEFERETEONEBRRESC
B 5D
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newlife.330 - Major Findings of 21-day Mindfulness Audios

HE o BOLE — 2N RFBREMTIENERE

HREBIERNEMNEE ST 7 10.0%

Mindfulness No. of Valid Overall Level of Level of
Audios Questionnaires Improvement Depression Anxiety
FHEM BREE ERENE nerE EEEE BUREEH
Insomnia Insomnia severity reduced by 33%
213 o 2o st 19:9% 16%
SR KIRERERE T FEB33%
Uncontrolled eating reduced by 9.8% and
Diet emotional eating reduced by 10.8%
0 (v}
A 213 rmmgaTiosn REEIHATHR 17%  21.3%
10.8%
Pain 10% increase in the acceptance of pain i‘\ =
141 175 16:8% 18:5%

FIE

Emotion GPS (eGPS) is a psychological well-being guided self-help
program operated since 2016. Developed with reference to the
Improving Access to Psychological Therapies Scheme from the United
Kingdom, this program provides assessment and early intervention
services, including guided self-help programs and psychoeducation
groups, to people who are suffering from mood disturbance and not
receiving any psychological support. The guided self-help model
emphasizes self-directed learning. Psychological well-being officers
collaborate with service users to select self-help tools according to
the results of assessment, and provide one-to-one guidance to the
service users on the effective use of the self-help tools. This project
now forms part of the Hong Kong Jockey Club Charities Trust's funded
JC TourHeart (JCTH) Project, a project the Association has collaborated
with The Chinese University of Hong Kong since 2017. The Association
now operates a JCTH service centre in Mong Kok to increase public
access to psychological therapy. In addition to providing service to users
from JCTH online platform, JCTH-eGPS also receives self-referral and
referrals from other organizations.
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e JCTH-eGPS Service participated in the Caring Company Exhibition
in 2018. Psychological Well-being Officers were present to introduce
the service. The service was also promoted in the Baptist University

of Hong Kong and the UBS Hong Kong Community Fair.

e JCTH-eGPS Service continued
to liaise with Hospital Authority’s
Integrated Mental Heal the
Program (IMHP) to promote low
intensity cognitive behavioral
therapy. Sharing workshops
were conducted in April and June
2018 to present the low-intensity
psychological therapies for mental
health professionals and medical
general practitioners.

¢ In August 2018, a certificate training
of low intensity cognitive behavioral
therapy was conducted, which
consisted of 12-day training and
36-hour skill-drilling supervision. A
total of 12 individuals from various
organizations including Hospital
Authority, The Chinese University of
Hong Kong and Tung Wah Group of
Hospitals attended the course.

e Other than individual guided
self-help program, eGPS Service
also held psychoeducation groups
of various topics including insomnia
management, stress & anxiety
management and Mindfulness-based
Cognitive Therapy. Seven theme
groups were held last year.

Effectiveness Analysis

From March 2018 to February 2019, eGPS Service offered 3,538
sessions of service to 587 individuals. An effectiveness study was
performed on the 343 service users who had received at least
2 sessions of service. Significant differences were noted between
pre- and post- depression and anxiety ratings, indicating that the
intervention had been effective.
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In 2018, the Association continued with WRAP® for the ninth year.
WRAP® was originated from The Copeland Center for Wellness
and Recovery of the United States. The Association started adopting
WRAP® in 2010. In the past 9 years, more than 100 certified WRAP®
facilitators and advanced-level WRAP® facilitators had been trained by
the Association, including people in recovery and carers. To raise the
awareness of mental illness and self-management of well-being among
the general public, the Association promoted WRAP® to our service
units and organized a series of training courses for a wide spectrum
of target groups including the secondary and tertiary school students,
women, carers, helping professionals and management groups through
working with different social service agencies, charitable and non-profit
organizations. Participants could cope with their life changes, maintain
positive thinking and stay healthy by developing and applying their own
“wellness toolbox” in everyday life. WRAP® promoted co-production
and recovery-oriented practices, emphasizing on the participation and
co-facilitation of people in recovery.

In 2018/19, the Association collaborated and facilitated the WRAP®
programs in different organizations, such as The Chinese University of
Hong Kong - “Jockey Club TourHeart Project” and team training in The
Church of Christ in China Heep Woh College where WRAP® Basic and
WRAP® facilitators training were provided to the students, teachers,
and the public. The campaigns were popular and positive feedback
was received from the participants. They found WRAP® helped them
gain hopefulness, stay well and enhance their resilience in facing the
challenges in life.

The Association would continue to promote WRAP® to people of all
ages in the community. The Association planned to collaborate with
the Faculty of Social Sciences of The University of

Hong Kong to run a 3-year project “JoyAge: Jockey

Club Holistic Support Project for Elderly Mental

Wellness”. Through introducing WRAP® as a

practical self-designed wellness tool to the elderly

people, it can enhance their mental health.

Jockey Club New Life Institute of Psychiatric Rehabilitation
organized a 12-hour WRAP® Basic training

BB SR RESG B2/ F WRAP® Bt 3|4k
ARAE

L

A& B20104F i 3 B Copeland Center 3| A [ &
fEEETTE)ET ]| WRAP® - IRIFBRIFIEFE  #F
WRAP® 1Z3IMAEE KR EEE BB (BIFE
TATRERE) - BRAARE S LCERENETR
BEARBEESERD  SFHBEBEAS TR RS
B HEB) R P WRAP® NE : TRARRAL - BFF
hEL . KBE . B BRESE BEHEABLE
BEABSEMBERRLTIEY  ETRETER
HOE2EBETEA (Wellness Toolbox) » B A&
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Student Basic WRAP® training Using various activities to facilitate Let’s draft our Daily Health Maintenance Plan
for teachers and students in students to understand early signs of — BB AR
CCC Heep Woh College mental problems
RPELBEHSHMERME HREBBIALANHEER - LARA
HETT WRAP® ELFE5IAR R AR B A B 5 R PSR
HKJC Tour Heart - WRAP® Facilitator Training Participants were encouraged to explore WRAP® through group
[EF S LT | WRAP® T5%8 512 discussions
Bl MERS - 2nEE SRR VREE RS

Wellness Recovery Action Plan (WRAP®) - Annual Output /Deliverables in 2018/19
SOMBETEFE — 20182 19F ERB AT

Service Target No. of Session No. of Attendance
R R B BEAR

New Life's Service Unit 92 990
MR EN
External Organization / Education Institute

. 34 593
SMNEDHERE / B
Jockey Club New Life Institute of Psychiatric Rehabilitation

54 786

BEREMEReRESSR

43



ANNUAL REPORT

MAEEWEES F® 2018/19

MENTAL HEALTH EDUCATION RHEEXBE

Through various programs and media, positive well-being messages
were brought to the general public, while an inclusive community
environment was fostered by reducing stigma towards mental illness
and the people in recovery (PIR).

The program Everyday 330 funded by the Labour and Welfare
Bureau, with the goal of promoting awareness, understanding
and management of mental health by youth and general public,
was launched in May 2018. Young people and general public
learned how to deal with stress and adversity in a positive way
by taking part in social inclusion activities and workshops on
well-being. This project integrated mindfulness and experiencing
learning approach into different activities, using the theme of
well-being across 5 different categories: (1) well-being workshops;
(2) social inclusion programs; (3) volunteer training and promotion;
(4) PIR recovery stories sharing; and (5) well-being promotion
activities. Through the project, young people and the general public
strengthened their mental well-being while being guided to care
for different communities. The program included 58 workshops and
activities with 2,065 participants, including students from 4 secondary
schools, 5 universities and colleges and 6 organizations.

Participants enjoyed the workshop of “mindful” terrarium

2MEZZEUERRENLER
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Young people and PIR co-produced wooden chopsticks
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PIR and students made “couplets Participants expressed thanks and Our peer support workers shared their
cookies” for celebrating Lunar blessings to PIR after listening their recovery stories

New Year recovery stories NefREYETIEE D ZHFERE
FOFEREEE —RRUE SMERBETALHRELRS

[EEdhw | BEREENF & M MIRERERAE

The Association was one of the co-organizers of Mental Health Month
2018, which aimed at arousing public awareness on the importance of
family mental wellness. “Home ® Power” carnival, the finale of 2018
Mental Health Month (MHM) was held on 8 December 2018 to recognize
the participation of various parties and to wrap up the whole program.
Dr. LAW Chi-kwong, GBS, JP, Secretary for Labour and Welfare,
officiated the Ceremony. The renowned artist, Mr. KWOK Chun-on
was the ambassador of Mental Health Month 2018 who joined the
ceremony to promote family mental health and wellness. Over 500
participants from schools, community groups, corporates, and
Integrated Community Centers for Mental Wellness attended.

G018 IEFE AT ME 2 —  [20185F 1
@A ME#HEE R » HE] W FUN ZFEER
BHSREARATEIRENBIRRE - ZFER
2018F12A8HETT LREZ AN HE L BEE
HES  WHESETRENBREEREZCELEEE
BRE  MBESEREARBELTBELE  SEE
REBBRENAL - BREEERS000I K 81 [E
mEg - X EREBHREFALETLONSINE
i o

Family mental well-being messages were shared through Happy Chair Dance Workshop conducted by The Wellness Centre
interactive booth (Tuen Mun) to public audience
BEBLADRALD ERFREBHRENAE mAGZEE (BF) RARALTRENE FETED
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“Arts x Wellness” MINDSET Expression Finale was held on
12-13 January 2019. Ms. Jessie TSUI, Executive Director of MINDSET,
Mr. Charles LEUNG, Chief Social Work Officer of Rehabilitation and
Medical Social Services Branch of SWD, and Dr. Lesley LAU, Head of
Art Promotion Office, Leisure and Cultural Services Department were
the officiating guests at the Opening Ceremony on 12 January 2019.
The programs included experiential workshops and stage performance
organized by the 4 operators including the Association. It was an effective
platform to facilitate social inclusion and promotion of well-being.

“Arts x Wellness” MINDSET Expression Finale
[ BREBRD | BMERFFE

Puppet and Movement Theatre
performance "Home Sweet Home”

RS NMAMEES I N ETEFLERE] B
TEMIERRERA ] 2MEE = FEN2019F
1A12-13B 817 - BRATESRPEL LT 1 g
BHNEREREBHeRGETE I EEME
B ESAE  UREERXICEBELMERRSE
MECZIBEIEL - R2019F1 A12B RITHHEEE
TEEZE - RNEDEBTREMIEREER
B R RS OB

Interactive performance with audience

HEREHED

BHFBISREZEMR

Riding on the collaboration with Eden Social Welfare Foundation of
Taiwan and Caritas Macau since 2016, the Association was honored to
host the 3rd Accessible Art Festival in Hong Kong on 18-20 May 2018.
Staunch support was received from the co-organizers from Hong Kong,
Macau, Taiwan, Singapore, Thailand, Vietnam and Laos to collaborate
in exhibitions, workshops and accessible cultural tours, framing this
special occasion for artists with different abilities and backgrounds to
share and exchange with regional horizons. In 2018, the Festival also
provided a platform for local and overseas practitioners to exchange
valuable experiences and views on “Accessible Art in an Inclusive
Society” through a Round-table Sharing, thus enhancing connections
and partnerships in practical perspective. In addition, a variety of art
performance was presented by local and overseas community groups
to embrace the heritage and culture of different countries.

The 3-day Art Festival recorded the participation of over 100 delegates
from different places in the Asia Pacific region. There was an exhibition
on over 100 pieces of art works, showcasing the talented works of
artists with different abilities. Favorable feedback was also received
from those who participated and attended the 9 art workshops and the
9 sessions of art performance.
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BiG-i EXHIBITION BiG-i RE

Two service users, Mr. LO Yip Nang and Mr. SHOGO joined the
exhibition jointly organized by The Centre for Community Cultural
Development, Vessel and BiG-i, a national institute in Japan on art
for the abled and disabled. Their artworks were displayed from
24 August to 9 September 2018.

Puppet workshop
organized by Eden Social
Welfare Foundation in
Taipei and Taichung
anFeateRMNES
galthahBEITH
FEIE
24-26.7.2018

AEMMURISFERE + EHEA LA Shogo L EL
my—EFBEAZKEIENEREALTEMNEE R
201848 A24B =9 A9 HEE Kb MMM ESR -

Puppet workshop
for Caritas - Macau
REFRESLEE
BPMOFEIIES
28.7.2018
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VOLUNTEER MOVEMENT ETES

To appreciate and recognize the A& R2018%F & & it 8
contribution of our volunteers, The 10,000/)™ Iy & T AR 7% 9 1=
Steering Committee on Promotion B EEMERIIBHESR
of Volunteer Service of Social TREBEEESHEEE
Welfare Department endorsed o AREASREERE
the development of the Volunteer Hy3% T 45 o

Movement and presented a
certificate to the Association with
volunteer service hours exceeded
10,000 in 2018.

2018/19 Volunteer Award Scheme - Service Hours Statistics

2018219 F E R T HFTrH 8 — RBK LS

Awards Requirement (Volunteer hours) Number of Volunteers awarded
#15 TR BREIAHY
Gold Award &2 > 70 hours /| \B%F 26
Silver Award $R % 50-69 hours /]NEF 36
Bronze Award #i#% 30-49 hours /| 83
Total #2%f : 145

EDUCATIONAL VISIT HEMZE

To enhance public understanding of mental health services and the  AEARA THREHEERSELFEEEERAELERE
integration of PIR into the community, the Association organized 185 BRI THR  AER2018E19FEHEEF T 185 E
educational visits for 1,961 visitors in 2018/19. Visitors came from M2 REABIE1961TA - REETTBREER .

various sectors including academies, NGOs, medical establishments, ETFFHLHE B R AR AT 20184118

the general public, etc. Besides, 5 services of 178 - Ae5EERGKE
the Association participated in the “Joint Open (7 2 80 [ 1 P9 B B S AR
Day of the Tuen Mun Rehabilitation Units™ on ﬁé&ﬂﬂAFEijJ i
17 November to promote mental health and . HP:,' ﬁ
L o . FEE T RS A 2 R
social inclusion in the community. . _
Rt R AR -

Mental health talk cum visit for volunteers

RETIRIHERERER 2B
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Community Mental Health facility tours and service briefing conducted
by the Association’s multi-professional staff team, including clinical
psychologists, social workers, nurses and occupational therapists,
were arranged to support the study of university students. In addition,
the Association collaborated with the Faculty of Medicine of The
University of Hong Kong for the 6th consecutive year to conduct
interactive programs for medical students. Last year, the program was
revised to better accommodate the learning objectives and academic
focus of the students. Session of Recovery College, conducted by staff
and people with personal experience in mental illness, was included
in the visit program which provided an interactive learning experience
to enhance students’ understanding on the concept of recovery. Seven
student visits was arranged.

Joint Open Day of the Tuen Mun Rehabilitation Units
BP9 FRE AR B AR A B R R

RECOVERY AND WELL-BEING fExHE2 5L EL

RAXERRRIE  AERIBL2EHERBPRER
EhkEEXEGEREEN  SEEBROEER -
HT #FLEBEAEM A FE BEF6F M
BEARBBERAE REBERBASBREHS
B BEREBNLEMEY  SFN2BERAEEH
RBE - MATETEERNRE AERE MR
BIRELENALTHERE  BBEHEBRN
FEENREETHSORE - R R/BFAKREN
BRZARDZHTTREDHZ2E -

Students experienced the recovery story of PIR through Virtual Reality
BETHERAERES

BRI LUR S ERIET A THEE

Educational Visit in 2018/19
20182 19FEHE L2 EH

Nature of Visitors

SEEER
Government Department / NGOs IRFFEBFT / JEBUTH#EHE
Hospitals 22B%
Universities / Educational Institutes K22 / E3f%
Primary / Secondary Schools A / /]\&
Corporations / Community Groups ‘A a]{>3 / 4L 4844

Others (General Public etc.) Efh (AR ATE)

No. of Visitors (Attendance) No. of Visits
ZEEANY SER™
785 52
154 23
511 32
211 15
b4 8
236 55
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WELL-BEING E2 5O ERE

In its Mental Health Review Report published by the government in
2017, the government reaffirmed its established mission in promoting
mental health to the general public. The dayday330 campaign,
launched by the Association in 2018-19, is a year-round public mental
well-being campaign. Embracing the Association’s belief in fostering
a holistic health on 330 (body (3), mind (3] and spirit (0] well-being,
dayday330 campaign adopted its first theme one simple 330 break -
encouraging every one of us to take a micro-break of at least 3 minutes
30 seconds every day. There has been research evidence to show
that taking a micro-break everyday can help reduce stress, relieve
emotions and enhance well-being. We can choose to take a 330 break
in different ways, such as having a mindful breathing exercise, listening
to music, going for a walk, etc. We can take a longer micro break or
more than one micro break a day and we can do different things at
different days. The important message is to remind us, through taking
a break, to love ourselves thus safeguarding our own 330 well-being.
Individuals are encouraged to sign the dayday330 Charter to promise
ourselves to take a daily 330 break. The Association has also invited
corporations, organizations and schools as supporting organizations to
jointly promote the Campaign. New Life Farm Open Day, “dayday330”
Experiential Day (330 Day) were organized, in addition to, and a
series of 330 programs organized in 7 Wellness Centres and our
social enterprises, have

launched. Up till the end of

March 2019, a total of over

1,700 people signed the

dayday330 Charter and over

50 supporting organizations

had joined the Campaign.
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Fun Z&0E (330) — #TERSHME K dayday330
BB E (330R) ' UERTHZRE LA ShEE
AEEGLEEE - HE2019F 37 - £AF#E1,700A
% E dayday3304)E KiaI50E S IF MBS MEE -



To officially kick-off the dayday330 Campaign, a launching ceremony
was held on 30 March 2019 at E-Max, Kowloon Bay. The Ceremony was
officiated by Mr. Matthew CHEUNG Kin-chung, GBM, GBS, JP, Chief
Secretary for Administration. Other guests included Professor Sophia
CHAN, JP, Secretary for Food and Health, Mr. WONG Yan-lung, GBM, SC,
Chairman of Advisory Committee on Mental Health, Mr. YEUNG Kwok-ki,
Anthony, BBS, JP, Chairman of Rehabilitation Advisory Committee,
Mrs. Cherry TSE, Permanent Secretary for Home Affairs, Ms. Carol YIP,
JP, Director of Social Welfare, The Honourable HO Sai-chu, GBM,
GBS, JP, Patron, Professor Fanny CHEUNG Mui-ching, SBS, OBE, JP,
President, and Miss Annie TAM, GBS, JP, Chairperson, of the Association,
Mr. Ken KWOK, Assistant Programme Director, Commercial Radio Hong
Kong and Mr. Jason CHAN, dayday330 Ambassador. The Ceremony was
well attended by government officials including Mr. David LEUNG, JP,
Commissioner for Rehabilitation, Mr. LAM Ka-tai, JP, Deputy Director of
Social Welfare (Services), Mr. Chris FUNG, Principal Assistant Secretary
for Food and Health (Health), Dr. Anne FUNG, Assistant Director (Health
Promotion), Department of Health and Mr. KOK Che-leung, Assistant
Director, Rehabilitation and Medical Social Services Branch, Social
Welfare Department as well as representatives of the supporting
organizations and the other partners. A series of well-being talks and
experiential activities were held with total attendance of over 2,700.

RECOVERY AND WELL-BEING &7t

i

[dayday330] 2% 5 H % [dayday330] 17 &) @K & 18
#2019F 3 A30A R LB 2 B R & # L E-Max
BT BERBRAARRETRLE S KEAIE -
GBS JPHEAXEREE  EMLEEZZRERIK
FLERREMRERHE P BHoEFEHHRNEZES
ETRECRLAE  KEHBE  SC- BEFRNAEZES
TEBEBLE BBS P REEBERETMER
FERERT - P tEEFNBERE ST P
ReBBAMERELE GBM GBS JP &K
R EHE SBS OBE JP- HITEES T
BEBZT GBS JPLMEETAHEMNELE
BEC A& -~ dayday330 N FEFRAF o0 £ R R £ 42 o
BIREMNRREZERIRERE P HLEEF
ERER RS mEFtE P RUREERE
FEHBMER (F4) BRIRiE  FEEPEER
(BERE) BFHBARMSEMNBEHEZER (RE
MEBHERS) FERLCEE—ZBEEE UK

EaFKHOBELRE X - ERRSXETEE
BN LEREAERERTE  2QEFEHANS
2,700 A °
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PARTNERSHIP X {£#54E

Caring Company 2018/19

The Association’s service vision received continuous support from the
corporate partners. The Association successfully nominated a total
of 65 companies and organizations in 2018/19 to receive the logos
of “Caring Company” and “Caring Organization” awarded by The
Hong Kong Council of Social Service. Companies or organizations
successfully nominated for the Caring Company Scheme 2018/19 are
listed in “Acknowledgement” section.

PARTNERSHIP AND EXCHANGE (MW E AR

2018Z19FE [BRERIEZE]

AERBEJESHANIIF - £2018E19FE -
RINIRASH YN KEERT ST e RBHMSBER
(HRREE] XTRALERBIZ]ZW% B ERAE
izl / [RLREBEIE] Zmah ¥ B L EFHRE
HEEA o

CORPORATE PARTNERSHIP TENEEE

The Association actively sought partnership with corporations and
organizations, established close partnership to fulfil their goals of
corporate social responsibility and jointly promote “330” well-being
message.

Party Food Cooking Demonstration by
InterContinental Hong Kong

Mr. Maxime LUVARA, Executive Chef
and Mr. Calvin CHOI, Sous Chef,
from InterContinental Hong Kong
shared party food recipes and
demonstrated cooking tips to
the staff from delight kitchen on
28 September 2018.

AeEm RN DXL EERRS AL (F
3 WETRENKFBE  BeMERCEES
BT - HFIEEI30E -

ERMNBEE ERDERE
BN BB 5 17 42 &
Chef Maxime LUVARA #E[A]
2|7 TER4EET Chef Calvin CHO
R201849A28RH 5|
delight kitchen 2= K& /R &%)
EZFREZER ©
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Cookies-making Event with Meiriki 2019

This was the 3rd year that Meiriki partnered with the Association to
organize the cookies-making event. Nutritionists and volunteers from
Meiriki as well as PIR at Chuk Yuen Integrated Work Centre made cookies
together and shared with the beneficiaries of food sharing project.

Zung Fu “Teddy Love Project”

Zung Fu Hong Kong and Mercedes-Benz HK jointly organized the
“Teddy Love Project” for raising fund to purchase a new Vito van to
the Association. The donated van would be used to carry and support
people in recovery (PIR] to reach out to the community.

06

B Zan 0 B0 i3 & 2392019

ARG NERFRIFEAGAEERELHTE
E) o AEE—REBRMNEETE \Jiﬁ’r*fl,wé-\.ifl\qﬂ
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{=% [ Teddy Love Project |

CEHEEGEER — AMEBEERH [Teddy Love
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“Café de Coral X Food Grace Community AXEX REBHF EERER

Spring Feast GBEE R ARERATH R AGTHESR
The Association was invited as one of the collaborators to the  [EEFFER] - FMFERN2019F3 A18 HEEIMME 5
“Café de Coral X Food Grace Community Spring Feast” event for the 1T * NEHFE T40BEBAKE - EEBERE X
2nd year. Co-organized with Café de Coral Twinkle Action and Food ~— FEEEZN - 2MEBHATSHERME -

Grace, the Community Spring Feast was held on 18 March 2019 at

Kwai Chung Shopping Centre. Forty

beneficiaries including low-income

families, elderly living alone and

person in recovery joined the Feast.

Positive feedback was received from

the participants.

Corporate Voluntary Services GtERITEE

The Association cooperated with different corporate partnersincluding ~ ANE —EURERETRIGESE  FEEBTEE
UPS, Goldman Sachs Group, Jardine Aviation Services Limited, Jardine = T EEEA XU EEEFEFAN T HWMEXR
Matheson Group, MINDSET, Pan Asian Mortgage Company Limited, HEl o PEE T EHEEMRDSIED  REEYHSE
Intercontinental Hong Kong and Hong Kong Disneyland to enhance HE . EHEMEIHHNEBRIEHE - /\ﬁgU\ﬁ
social inclusion through different voluntary services to provide public BIEUPS - SEEE - 4 fZE  BFIERE - B2 -

fJnderstandlng towz.ar.ds the pe.ople |.n re_covery. The volunt.eer ser\./lces FIRIB AR AT - BENEEE RS i):'t:
included hostel visits, participation in the food sharing project, o
RRISF

Christmas party, farm harvesting etc.

o7
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Sales Activities with Corporate Partners

The Association was invited by
different corporate partners
including Bank Consortium
Trust Company Limited,
City'super, Grand Yoho, HACTL,
InterContinental Hong Kong,
Jardine Matheson Group and
YATA Department Store, etc.
to arrange sales booths for
promoting the message of
“330" healthy diet and the
contribution from PIR to the
society.

Ir

PARTNERSHIP AND EXCHANGE {NfEWp{E 3

TEREED
EFEREAGEFZEEE
WHBFRPERES
A B %330/ R R RS
REBEARTRBEMRER
EHHEMNER - AEK
B 35 BCT 4R B & & -
City 'super * Grand Yoho -
BAEERY — BR—RE
Bk (HACTL) « HAMBE
ENEER—HBEES -

. T‘ SN
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GLOBAL EXCHANGE AND KNOWLEDGE TRANSFER

OVERSEAS EXCHANGE AND CONFERENCES BIXRREE

The Association sent staff delegations to participate in overseas AR ZREFR THIMIZBEZ TR EHE  WTHREEE

exchange and conferences to gain knowledge on new service strategies SHERFHRERBE AT ATHERE 28 © I
and skills from practitioners all over the world. Staff could broaden YRS R RN o

their horizons, which ultimately benefited the Association’s service

development.
International Conference on Mindfulness 2018 2018 B ERER
(10-13 July 2018, Amsterdam, The Netherlands) (201857 H10-13H » M BHETIS )

The Association submitted an abstract titled “Effectiveness of 21-Day HABHITLZERZLZE - EBRXAKBLEEREE
Mindfulness-Based Intervention On Healthy Diet, Sleep, and Pain BHREMUASEHEROVIEERRS - ZBAER

through Whatsapp: A Randomized Whatsapp # 4+ ¥ & B &K
Controlled Trial” co-authored by B -ER . BEET2X
Professor Winnie Mak, our Executive A% BB AU ¢ B
Committee member, and our two Clinical BREES | 930 - 20184
Psychologists to the International 7 A10Z13 B 4 5 B P 1

Conference on Mindfulness 2018 held

FAHRITRI20185F B R &
in Amsterdam, The Netherlands on AT Bt

10-13 July 2018. Professor Mak is ATER

also Professor of the Department of

Psychology of The Chinese University of

Hong Kong.

World Hearing Voices Congress F10EERAEERS
(The Netherlands) (far @)

Our staff exchanged ideas with Marius AERIEEEEDLBA
Romme, the founder of hearing voices BEH e ZSHESEPIR

movement in the congress.
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17th Annual International Mental Health
Conference (1-3 August 2018, Thailand)

Invited by the Department of Mental
Health, the Ministry of Health of
Thailand, the Association sent staff
representatives to attend the 17th
Annual International Mental Health
Conference themed on “Mental Health
in the Workplace” held in Bangkok
on 1-3 August 2018 and delivered
a presentation titled “Enhancing
Accessibility to Psychological Therapy
for Working Adults: Implementation of
Low-intensity Intervention for Common
Mental Disorder in Hong Kong".

The CUHK Social Work 55th Anniversary International
Conference (19 October 2018, Hong Kong]

Asian Academy of Family Therapy 5th Annual
Conference (25-28 October 2018, Taipei)

Invited by The Chinese University of Hong Kong, the Association
participated in The CUHK Social Work 55th Anniversary International
Conference on Social Welfare Policy, Practice, Research and
Education: Public Engagement and Social Impact on 19 October 2018
and the Asian Academy of Family Therapy 5th Annual Conference
on 25-28 October 2018 in Taipei and presented the initial findings of
Multi-Family Group (MFG).

PARTNERSHIP AND EXCHANGE f{kfE##E ¥ RAX 7

FITRFEBEREHEREES
(20188 A1E3H ' &H)

ERE QR LRGN
BMEREGE  AgIRR
*HE2018F8 A1 %
SERERBITHNHTE
BIFRFErR 2R e - 5L
ZgZ TR [BIGaEE
fpE] - IR LIRS
BHEBAKF A K&
B ERERERER
BREAFANBERAE]
eI ©

EBPURBUHETERAESSEEF
BRI E (201810819 » &) »
DNRERRERFESEER
(20185108 25-28H * &3k)

AEEBBPXABHE TIEERNEG - HRl2HE
M2018F 10 A19B RITHBEBR X KREMH G TS
RESSEFEREMTE - LU R20185E10725-28 3K
AILRITHENRESESZRESEERE  WESH
FEBBERAYARBHETIERREKRRERBEERSE TR
FE/NERIFIER R ©
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CONFERENCES & EXCHANGE ORGANIZED
BY THE ASSOCIATION

IPERRRIRIER

The Association is always delighted to share new initiatives and
experience with local and overseas counterparts. Through mutual
exchange for fruitful inspiration, the Association have joined hands with
its counterparts to reach out to new developmental arena in mental
health and psychiatric rehabilitation.

Mental Health and Ageing: The Way Forward
Symposium and Workshop (8-9 June 2018)

To further advance the mission in ageing service development in
the mental health field, the Association organized a symposium and
workshop, “Mental Health and Ageing: The Way Forward Symposium
and Workshop” on 8-9 June 2018 in collaboration with the Polytechnic
University of Hong Kong. The Symposium

invited Professor Joel SADAVOY of

University of Toronto and Professor Terry

LUM of The University of Hong Kong

as the keynote speakers on “Mental

Health and Ageing: Challenges, Systems

Collaboration and Services” and “An

Economic Perspective in the Development

of Mental Health and Ageing Policies”,

respectively.

“Jockey Club TourHeart Project” Inaugural
Symposium on Stepped Care Services and
Workplace Mental Health (29 June 2018)

With the launch of Stepped

Care mental health system

under the “Jockey Club

TourHeart Project”, the

Symposium, co-organized

with The Chinese University

of Hong Kong on 29 June

2018, was to raise awareness

about the stepped care model

and how it might effectively

reduce the burden of mental illness in the society. It also highlighted
the importance of workplace mental health and how employers could
play a key role in promoting mental wellness and reduce mental
illness stigma at the workplace. The Jockey Club TourHeart Project
comprised an online mental health portal and a series of offline events
suitable for the public.
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JC JoyAge International Symposium on Ending
Loneliness: The Role of Social and Family Support
in Elderly Mental Wellness (1 November 2018)

The Association joined the JC JoyAge International Symposium
held on 1 November 2018 with the theme on “Social Isolation
and Loneliness Epidemic: Challenges and Strengths of Chinese
Societies”, and made a presentation namely “Ending Loneliness: The
Role of Social and Family Support in Elderly Mental Wellness™.

Developing the Rehabilitation Social Service
Platform in the Greater Bay Area

The collaborative publication project with the Institute of Social
Service Development and other 5 NGOs since 2015, in which a series
of 7 Practice Manuals on Rehabilitation

Social Work was published, was launched

in June 2018. These included a Practice

Manual on Rehabilitation Social Work Basic

Concept and Approaches written by the

Association. Subsequently, the Association

joined the platform collaborated by NGOs

to discuss on the promotion of community

mental health services in the Greater Bay

Area through training, cooperation and

exchanges on experience and practices of

Hong Kong.

China Project - Training & Supervision at Psychiatric
Hospital of Guangzhou Civil Affairs Bureau

The Association continued the
collaboration with the Psychiatric
Hospital of Guangzhou Civil Affairs
Bureau on the supervision of
agricultural rehabilitation in 2018/19.
The project planned to launch an art
book demonstrating the rehabilitation
outcome of the participants in the
Drawing and Calligraphy Group at the
Hospital.

PARTNERSHIP AND EXCHANGE f{kfE##E ¥ RAX 7

EESURETI&RIE £XKk
FEXRRREBFHEEMENALG
B sTE (2018511 818)
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EBABERELEIETS
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STUDY VISIT EZEZ5H

During 2018/19, the Association received a total of 21 visits with 238
visitors who were the mental health professionals, management,
government officials, fieldwork practitioners, students and volunteers
from various overseas countries and regions including Singapore,
Thailand, Korea, Japan, Vietnam, Australia, the Mainland China, Macau
and Taiwan. The Association was pleased to share our experiences and
initiatives with the visitors, and to explore collaboration opportunities
with them.

MR2018E19F EHIM - NEERF 721257238
M2 AT  PIREZEGIIERRME - B1EH
s - ZRE - BRE - B - E RN - REAM
R A ESH 2 ERIEBORESEE BEA
B BINEE BIRAE BAERKRIES - AGLE
B ZRB R TENLRMNE - WHRTAER
BWafEks -

China and Overseas Visit - Statistics in 2018/19
FE RIS — 20182 19FEEH ST

Mainland China, Macau & Taiwan

Overseas Countries

Nature of Visit :ij-ﬁ’: N ﬁFﬁﬁﬁg ﬁgl\g
SR No. of Visits No. of Visitors No. of Visits No. of Visitors
E N - BIHAE BRE BIAE
Courtesy Visit & Exchange 6 58 7 29
ESEn
Learning/Training/Attachment 4 47 4 104
B /85I /B
Total A2 % : 10 105 1" 133

Queensland University of Technology, Australia

Shanghai professionals

BENETEAS KA LBENRE
27.6.2018 16.10.2018
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Lar Sao Luis Gonzaga, Caritas Macau Shenzhen Pengxing Social Work Service
R E BT AR 2 K RYITAHNE 2 & TIEMRSAE
24.10.2018 5.11.2018
@ St. Andrew’s Community Hospital, Singapore Care-givers from Fu Hong Society Macau
IR B BRI R B EPRE SR RS
28.11.2018 28.11.2018

Annual Study Program for Somdet Chaopraya Institute of Psychiatry @ MINDSET Singapore

Somdet Chaopraya FE18 R ) F 2 E R Frhnyk B hE

4-7.12.2018 11-12.12.2018

Professionals from the Netherlands Maeumsam Community Psychiatric Rehabilitation Center, Korea
RERHOHERES 823 Maeumsam At [@ 5188 R L

19.2.2019 25.2.2019

PARTNERSHIP AND EXCHANGE (MW E AR
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SECTOR EXCHANGE ERAXR

During 2018/19, a total of 116 delegates coming from the government 2018 E 195 € B 116112 B BT EBFT « A4
departments, public organizations, NGOs, corporations, funding o JERTHE - AEIhE - BREe . ;i;%}\,\ .
1t

bodies, professionals and individuals visited the Association with & A +ZFpAe  BARAZESZX N LEE

fruitful sharing covering different topics and explored collaboration. VLR -

Visit by the Sector -Statistics in 2018/19
¥XRB —2018E19F E#Hist

Nature of Organization No. of Visits No. of Visitors
HiEnE BERE SFHAH
Government Department / Committee 8 72
BNEr /8
Corporation / Funder / Public organization 6 39

NAIRE B EE  RERIE

Professional / Individual 4 5

HEXAB/HEBAL

Total % : 18 116

Visit by Mr. WONG Yan Lung, GBM, SC, Chairman of Advisory Committee on Mental Health and colleagues
from the Food and Health Bureau and Social Welfare Department to The Wellness Centre (Yau Tsim Mong)
B REARNEE @R E(C#ELE GBM - SC MR RFIER KM BRMBRRZHTRE ChiH)
11.6.2018
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Visit by Dr. LAW Chi Kwong, the Secretary for Labour
and Welfare to Tuen Mun Long Stay Care Home

BT RENRRBREBCLEL - GBS JP BFHHFA

R

28.8.2018

Exchange Visit by Hong Kong Family Welfare Society Visit by GS1
BERERNEG 2R ERERRE RS2
5.9.2018 6.12.2018

Visit by Mental Health Review Committee & Food and Health Bureau
BigFeZE R EEERS2H
17.1.2019
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COMMUNITY SUPPORT #EX &

Service Overview

In 2018/19, the Wellness Centres (TWC) had served 6,933 members. A
total of 2,669 were case referrals. Self-referrals of people in recovery
(PIR) and referrals from their family members or carers remained
the major source of referrals at 1,198 cases (44.9%). Other sources of
referrals were 703 cases (26.3%) from the health sector and 688 cases
(25.8%) from social service organizations. The remaining came from
government departments (such as Housing Department] or district
councilors.

Of the 6,933 members served, 5,147 (74.2%) were diagnosed with
mental illness and 1,786 (25.8%) were suspected of having mental
health problems. In all, 2,043 members had received casework
services, of which 1,932 were new cases, including those suspected of
having mental health problems (38.7%).

Acquisition of Premises

TWC performed a vital part in providing community-based support
service. The service site of the centre was an icon, to allow residents in
the community to learn about the Association as well as our services.
The centre also provided a platform to PIR and the public to take care
of their mental health and well-being. At the same time, the centre
played an important role to link up different stakeholders to establish a
harmonious and inclusive community. This year, Kwai Chung TWC and
Sha Tin TWC successfully established the permanent site for providing
the high-quality services at the district.

PROFESSIONAL SERVICES

RIS

TE2018/195F % * BRI B ABA6,933A « 25
HE2660REREN 2R B1TRY] RIRE
BB E KB | 0 51,1985 (44.9%) » T B &
BRteRBEEENE RIS R R703 (26.3%)
688 (25.8%) = * HABUNEM (MEEE) i
BNERENHMEE - £6,933FEH - 5147 A
(74.2%) BIREISRFEEE - 1,786A (25.8%) ARk
XiEHRERNENOAL  EP20435 B UHEZE
ZR M1,932 ABHEZR - EFR747 A (38.7%)
BERZBeRERE

ek

CERFEHTHER/INTERFETREEZAEL
MRFFEUERRBERT - MEAALTUEZER
RBMEERT - MABEREES RtEALRMHA—
ERES L BRENRE T A - R - BERMET
RF D% - KRBERBNREARAOME - 25
(B08) ke (D) RAFERNRLKAG -
HENRNREEEREIRRERT
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The Wellness Centre (Kwai Chung])

With the continuous support from Social Welfare Department and
different community partners, the Kwai Chung TWC started operation
at its permanent premises in Fu On House, Tai Wo Hau Estate in April
2019. This TWC used well-being as the design theme of the centre. The
centre helped gather PIR together through ongoing different activities
to build up social support network and promote the well-being
message.

The Wellness Centre (Shatin)

Shatin TWC continue to provide one-stop, district-based and integrated
mental health service for Tai Wai residents. It targeted to adduce the
concern of Tai Wai residence over physical and mental well-being. The
timing of setting up a centre at Mei Wai House, Mei Lam Estate was
delayed in order to gain support from neighbouring residents. With the
support from Social Welfare Department and coordination with different
parties, the new Mei Lam TWC would start operation in April 2019.
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Three-tier Service Model

Primary Intervention:
Community Well-being and Public Education

TWC Mental Health Public Education Working Group worked on the
“Your Dream Life 330" Women'’s Mental Health Promotion Program
in 2018/19. A total of 18 roadshows as well as experiential workshops
were held. Altogether 2,061 women benefited from learning a
set of simple wellness tools to enhance their physical and mental
wellbeing, as well as building their own ideal healthy life step-by-
step. In addition, a women mental health survey was conducted to
understand the factors affecting women’s mental health. 458 women
were successfully interviewed through the roadshows. Social support,
weekly exercise frequency, and sleep quality were positively correlated
to mental well-being from the survey findings. The result provided
a preliminary direction for the working group to plan the women'’s
mental health activities in the future. In order to raise the parents’
awareness on pupils” mental health for providing the early intervention,
TWC Mental Health Public Education Working Group incorporated
a new series of seminars and workshops on “Physical and Mental
Health for Parents and Children” in the 2018/19 School Project. A total
of 84 secondary schools joined with 12,440 students and 314 parents
benefited.

2018/19 Volunteer Award Ceremony
2018 19FEERMBERT M

In addition, TWC Volunteer Team involved 474 volunteers to assist in
the implementation of various mental health education activities in
the community. They helped to raise the public’'s concern for healthy
body, mind, and spirit, as well as promoting community integration
during 2018/19. The total number of volunteer service hours in the year
was 9,704. Their selfless devotion and active participation was greatly
appreciated.
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“Your Dream Life 330" - Workshop in the Women's
Mental Health Promotion Program
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Secondary Intervention:
Early Identification and Intervention

TWCs worked closely with the Social Welfare Department, Hospital
Authority and community partners to provide proactive, comprehensive
and intensive casework support services to people suspected of having
mental health problems. In 2018/19, a total of 1,786 users were served
where 776 of them were new referrals, similar to last year. After an
initial assessment and continuous follow-up, 188 service users with
suspected mental health problems or those who had dropped out from
psychiatric treatment were successfully linked up to mental health
services for intervention and treatment. 30 persons were admitted to
Accident and Emergency Departments for acute psychiatric assessment
and treatment; 22 were admitted to psychiatric hospitals; 23 were
referred to community psychiatric services for psychiatric assessment;
65 were linked to psychiatric out-patient clinics; and others were
connected to Integrated Mental Health Programs of the Hospital
Authority, clinical psychologists of the Association, private psychiatrists
and other mental health related services. To provide comprehensive
care and support, 818 linkages to social services such as supported
employment services, medical social services, family services, food
banks, social security, social support services from other agencies etc.
were made. In order to strengthen the carers’ support service, TWCs
started in the latter half year 2019/19 to provide counselling service,
therapeutic groups and programs for family members who aged under
18 and a total of 80 children had been served during 2018/19.
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The Wellness Centre - Suspected Cases Linked-Up to
Mental Health Services Follow-Up and Treatment in 2018/19
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Mental Health Services Follow-Up and Treatment

BoRRRERERAR
Psychiatric Outpatient Clinic / Department &%l / ZBFT

Accident & Emergency Department &fE =

Community Psychiatric Service, Hospital Authority E8F7 & 12 B FR R 7 HAH

Psychiatric Hospital #5170t

Private Psychiatrist . A ZEME1RR B
K8 ] BRisET 2l
Clinical Psychological Service BRIR/UMEARTS
Others EAth

E.AS.Y. Program [ B2
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Number of Service User Percentage
PR A2 Bk
65 34.57%
30 15.96%
23 12.23%
22 11.70%
6 3.19%
6 3.19%
2 1.06%
34 18.09%



Tertiary Intervention:
Person-centered Services

As at 31 March 2019, 7 TWCs arranged 128 evidence-based and
recovery-oriented therapeutic group sessions and 3,520 wellness
program sessions. With additional resources received from the Social
Welfare Department to support children of parents with mental illness,
7 TWCs also conducted 3,818 outreaching visits or interview sessions
for the families of PIR.

Exchange Learning and Application of Integrated
Family and System Treatment

In May 2018, with sponsorship from the Association, Clinical Leaders
of TWCs visited Ohio of the United States to conduct professional
exchange with the founders of Integrated Family and System Treatment
(I-FAST), namely Professor LEE Mo-yee and Mr. David GROVE. The
visiting team also worked with different social service units in Ohio. In
addition to the 3 Clinical Leaders of TWCs who had already passed the
accreditation in the previous years, another 3 of our Clinical Leaders
had successfully gone through the assessment of I-FAST supervision
in July 2018, with the aim to provide continuous support to our
caseworkers in TWCs in helping needy families.

Certification Course in Core Professional
Competence of Mental Health Practitioner

To promote continuous learning and application, the Handbook of Core
Professional Competence in Mental Health Practice was drafted by
Dr. Raymond CHAN (a clinical psychologist] and clinical leaders
of TWC. TWCs launched a one-year Certification Course in Core
Professional Competence of Mental Health Practitioner conducted
by Dr. Raymond CHAN and Clinical Psychologists of the Association.
Officers-in-charge, Clinical Leaders and some of the caseworkers of
7 TWCs attended the course, with the aim to further strengthen their
skills in case formulation and clinical intervention.
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Vocational Planning and Development Service

Occupational therapists at TWCs developed a protocol of computerized
assisted cognitive remediation program for PIR with schizophrenia in
2014. This group of PIR had benefited intterms of cognitive domains
and work outcomes after joining the program. Occupational therapists
at TWCs submitted a funding application to S. K. Yee Medical
Foundation in 2018 to solicit support for a computerized assisted
cognitive rehabilitation program for people with depression. The
application was approved in the early 2019. The occupational therapists
would work on this 2-year project till 2021. Occupational therapists
took an active role to provide early intervention programs to soon-to-be
old and ageing PIR in order to minimize the impact of ageing on them.
The programs included successful ageing therapeutic group, pain
management service, multi-factorial cognitive rehabilitation programs
for PIR with mild cognitive impairment, fall assessment and home
modification, etc.
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The Wellness Centres — Upward Mobility of Service Users receiving
Vocational Planning and Development Service (as at 31 March 2019)
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Upward Mobility in Vocational Training

BEERAMRNR
Open Employment
NEEE S

Supported Employment
BRI

Sheltered Workshop
e T35

On the Job Training Program for People with Disabilities

BARAN L HERSEIEE

Courses from Employment Retraining Board

EEBZIRERE

Formal Education Programs

ERHBERE

VTC Shine Programs
BEIRBRESRERRDORE
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Recovery Development

The Wellness Centre Recovery Working Group continued to promote
“Lived Experiences” sharing culture, advocacy work and “Hearing
Voices Movement” through various programs. In 2018/19, the Working
Group conducted “Honest, Open, Proud (HOP)” groups, “Lived
Experience” workshops and “Story Fair” programs to equip and prepare
PIR to share their recovery stories for combating stigma. The Working
Group also conducted “Self-advocacy Groups”, “Community Listening”
programs for PIR and the Re-union Days of “Community Listening
Ambassadors” to nurture those ambassadors who would help facilitate
community participation of PIR.

To drive the “Hearing Voices Movement”, TWC staff and staff from
halfway houses attended the 10th Hearing Voices World Congress in
Netherlands. TWCs had planned to expand “Hearing Voices Groups”
from 2 (Sham Shui Po TWC and Tuen Mun TWC) to 6 service units.
The four new service units would be initiated at Tin Shui Wai, Islands,
New Life Building Halfway House Il and Shek Lei Halfway House.

PIR shared his recovery story through favorite music in “Story Fair”
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Re-union Day of “Community Listening Ambassadors”: Staff and
ambassadors explored the development of future advocacy work
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The 10th Hearing Voices World Congress in Netherlands:
Staff exchanged and learnt from foreign practitioners
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“Neighborhood of Well-being (NEW] So Uk 330"

Funded by the Community Investment and Inclusion Fund (CIIF), a 3-year
project had successfully completed in March 2019. Thesocial capital
accumulated in the first phase became the important foundation for the
second phase project, namely Social Capital.330@So Uk Elderly project.
It was another 3-year project commenced in March 2019, serving the
new residents and older adults of So Uk Estate Phase Two.

Around 100 “330 ambassador” volunteers were trained through
8 programs of “330 ambassador” volunteer training and “first-line
respondent” training. “Mobile Mutual Support Hub” was continually
organized by the “330 ambassador” volunteers to set up mental wellness
information booth for provision of referral service and well-being
information. Over 100 households registered at the booth and the
booth served over 1,000 attendances. “Mutual Support Visit Program”
was organized to conduct home visits for 184 households. Residents
gained mutual support and sense of belonging. Well-being activities and
feature programs such as “One-person-one-photo Competition™ and
“Play-forward Theatre” were organized to promote well-being among
residents of So Uk Estate. The Association participated in the “So Uk
Estate Partnership Program”

initiated by the Social Welfare

Department and collaborated

with the Housing Authority,

property management companies

and other NGOs to organize

programs or services to address

the need of residents and prepare

for the flat intake So Uk Estate

Phase Two.

Release of 330 photo competition results

[—A—1BR ] LBER DM

76

[%7 e B o 5] HEFE330

ABEEELZEHSED  BHI3EN [He Beif]
HEEREI0F BB ARG —F - WK2019F3 A
WEER + TNA2019F 3 AREM [AFEEE330] 518
BETEBEMNER - ZFTEAHIF  TELERHER
FEHMAUHERERSE -

BT T8REEBEE | M [EF—KRXIIEE
HRIERIE - & HIFFIH1006L 330K 6] &# T - 51 E]
MR 330K | HEEERDBBEEM ] - 2H
REEBNEGLBERFEEMFRY - HIEELFH
HBiB1007 - FZE2 & ABGEB1,000 - 51 825
[RBEBEEDE] KhEE - KINIRH 184F FE -
MEERTE TEBETEMEPNGET  BRAKE
BATBER - S EIEBERF LEREREEES - W1
[—A—RLE] RREBS]  HENHFEBER
HEFOERE AeRE2EHTERMNBAEN
[GEUHIETE ] REBIFEEREFESE - WX
EERARZEFRFNEREIE - KRARSIEREE
NERFZZRF
REEB ZHAKE
U7 o

Home visit
collaborated with
Ying Wa Girls" School
MEBIERER —
HEEE L BREE

Volunteer Appreciation Ceremony
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Chow Tai Fook Charity Foundation -
Psychiatric Medical Subsidy Project

With the support of nearly $20 million from Chow Tai Fook Charity
Foundation, the Psychiatric Medical Subsidy Project was extended
to end of August 2020, aiming to serve 1,200 persons. The Project
subsidized the cost of psychiatric services for those who were
waiting for out-patient service of public hospitals and had financial
difficulties to access private psychiatrists for earlier treatment.
Over 30 private psychiatrists and 20 clinical psychologists joined
the Project. The Project was launched on 1 September 2016 and as
at the end of March 2019, 1,072 referrals had been received. Most
of them were suspected of having attention deficit hyperactivity
disorder (ADHD], autism spectrum disorder or depression. There
were more men (70%) than women (30%], and the youngest person
was only 2-year-old. From July 2018 to March 2019, 4 seminars were
conducted to service users and their parents by private psychiatrists
and clinical psychologists, as well as 18 mental health and recovery
course conducted by the Project social worker.
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Jockey Club Mental Wellness Project for Women

The Jockey Club Mental Wellness Project for Women, a 3-year project
funded by the Hong Kong Jockey Club Charities Trust, launched in
March 2018. The Opening Ceremony held on 7 May 2018, was officiated
by Professor Sophia CHAN Siu-chee, Secretary for Food and Health.
The Project provided a tailor-made

community program for women

to improve the detection and help

seeking in both common mental

disorders (CMD] and severe mental

illness (SMI]. It aimed for early

identification and intervention to

improve mental health and prevent

mental disorders in women.

Intervention programs for women at
risk of CMD and SMI were conducted
with different intervention strategies, 'B5g

Launching Ceremony

including High-Penetration

Community Public Awareness, Community Mental Health Screening
for Women, Supportive Empowerment Programs, Strength-based
Programs with Tangible Support and Case Consultation. Through
street booths and health talks, an accumulation of 1,293 women
were engaged in the past year. A total of 90 group work sessions were
conducted with 392 participants who were mostly facing life stresses,
such as physical condition deterioration, marital problems, parenting
stress and adjustment as new immigrants, etc. There were 47 CMD and
54 SMI brief cases served in the year. Two interviews of this Project
were invited to the Radio Program “Walking with You” at Radio
Television Hong Kong. Apart from sharing mental health tips in facing
insomnia as well as introducing the Project, 2 service users also
shared their recovery stories and positive engagement in the Project.

Participants established support network and enhanced
well-being through joining Rubber Band Exercise Group
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Jockey Club Mental Wellness Project for Women (JCWOW)
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Service users shared their recovery stories and positive experience of
joining the Project in the Radio Program “Walking with You" at Radio
Television Hong Kong 5
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The Wellness Centres - Output Indicators and Achievements in 2018/19
ZRE — 20182 19FERBEERER

Service Indicator

RIIER

Number of members served RFE B A K
Number of new members & 8 A
New / reactivated cases £/ EREZE

New / reactivated cases (involving families / carers)
1/ ERER (BRE2ME)

Outreaching visits / office interview sessions*
NS 7SINE NN N

Outreaching visits / office interview sessions (involving families / carers)

SNEIRED I MAEEH (BRBLH)
Outreaching visits 4MNEIRNE™

Individual centre-based or outreaching needs assessment /
training sessions of occupational therapy

LT / RIBINR TR IR B ABATE / FIAR
Therapeutic groups JAE %/ \4E
Interest classes / supportive groups SE#RIT / 745 /)\48

Linkage activities / public education programs

BERE) NRHEERD

Participants in linkage activities or programs

BEEY/ ARHERHN2MNE

Psycho-educational groups / programs for families / carers
REB IR RBERMAOIRHE /ME /B
Psycho-educational groups for families / carers

RREBMREERENOEHE ME

Percentage of service users indicating satisfaction after
receiving ICCMW service

REERERZBHRFEFAELEP ONRBRRTMBLEX

Percentage of service users indicating enhancement of problem
coping and solving capability after receiving ICCMW service

RIS A& R B AR A Bk = P & M AR R B I RE D EL R

Percentage of service users indicating enhancement of
community support after receiving ICCMW service

RIS E A& R B AR A B Inse S b PRt @ SR L &
Percentage of children indicating ICCMW service helpful*
IRBRIZRE R AR DR REE B PIEE R
Percentage of children indicating enhancement of mental health
related knowledge after receiving ICCMW service*

N R R B X AR A 12 78 B NS b PI K5 P b B U T 38

Benchmark

B

5,500 members € 8

o

1,815 members

\

1,815 cases fAZ=

440 cases fEZ
15,510 sessions X
1,320 sessions )X

11,440 visits )X

8,250 sessions X

116 groups /48
2,888 groups /\48
298 programs ;& &)
15,813 persons A

149 sessions &f

12 groups /M4
75.0%
75.0%
75.0%

75.0%

75.0%

* |ICCMW (Integrated Community Centre for Mental Wellness] started to serve children since 1 October 2019

BB A R0 R 20194F 10 A 1 B A A/ NREB IR HEARTS

Achievement
(Actual Figures)
EX (ERET)

6,933 members € 8

=
=

2,513 members
2,043 cases {EZ
785 cases fEZ

25,253 sessions X
3,818 sessions /X
16,467 visits IX

9,960 sessions /X

128 groups /\48
3,520 groups /JMA
611 programs ;& &)

42,969 persons A
175 sessions &0

15 groups /)M
98.4%
96.0%
94.9%

95.8%

84.4%

F X R
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INTEGRATED MENTAL HEALTH PROGRAM

Re U ERERTE

The Association was commissioned by the Kowloon West Cluster of
the Hospital Authority to implement the Integrated Mental Health
Program (IMHP). The effectiveness of the Program was measured
by an assessment tool, Patient Health Questionnaire (PHQ-9) and
Generalized Anxiety Disorder Assessment (GAD-7). Based on
an analysis of the results of One-way ANOVA, service users who
completed IMHP reported a reduction in the scores of PHQ and GAD,
meaning that the service interventions were effective in managing
depression and anxiety symptoms with the effect of intervention last
for a year.

AERBEREERNEABBENRGEEL - RES
AOEREE - A ENRBFHEEA —E8TH
B BIERARERERS (PHQO) MEZE RS
(GAD-7) - RIEBEEREF 5 Z5 T (One-way ANOVA)
BRETR  MARBERERS (PHQ9) kEZEERH
% (GAD-7) BT e Z ARG AT R AR FS 4E R 12 B AR
HE - AR RESME ST —F o

Integrated Mental Health Program - Summary of Service Achievements in 2018/19

e UERETE — 20182 19FERBEN

Service Indicator

Achievement (Actual Figures)

R ER X (BRET)
No. of Service Users served in the year 2,169 persons A
EERBAR
Individual Counseling 6,182 session £f
(EPNECSiE
Workshops organized * 153 session &7
BT ES
Attendees of Workshops 1,531 persons A
TR AR

* Including understanding of common mental disorders, emotional management and stress management etc.

BEHEERORHN  BEER  BHEES
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New Resources and Funding for
Service Enhancement

In 2018/19, benefiting from various new resources and funding from
the Social Welfare Department (SWD) and charitable funds, Residential
Services were able to enhance service provision and facilities to meet
the needs of service users.

Since November 2018, SWD allocated additional subvention to
enhance the provision of Visiting Medical Practitioner Scheme in
subvented residential units. On top of fulfilling all essential service
requirements, service units were able to enhance the service content
and increase service variety. Halfway houses arranged specialized
medical check-ups and consultations for people in recovery (PIR) with
special healthcare needs including dietetic consultation, retinal image
analysis, visual test, dental check-up, bone density test, prostate
examination for men and gynaecological test for women. The 2 long
stay care homes arranged one-off podiatry service for most PIR to
improve their foot and hand health condition. In addition to that, Tuen
Mun Long Stay Care Home arranged visual tests and speech therapist
service for the residents.

For the 2 Hostels for the Moderately Mentally Handicapped (HMMHs],
the extra funding was used for the detection of osteoporosis and
helicobacter pyloric of the older service users, so as to strengthen the
preventive measures for falls and gastrointestinal health, enabling
early identification and referrals. Moreover, as from December 2018,
the SWD granted the 2 HMMHs additional subvention for regular
speech therapy service. Such subvention enabled early identification,
professional assessment, diagnostic service and individualized
treatment for ageing service users with communication problems and
dysphagia.

With the donation from the Heart Warming Fund, New Life Building
Long Stay Care Home was able to install ceiling hoist systems in part
of a female and a male group home to improve the care and training of
the physically frail and disabled PIR. The same Fund supported Tuen
Mun Long Stay Care Home to install a monitoring system to reduce
the risk of cognitively impaired PIR wandering off the premises. It also
agreed to finance the 3 self-financed supported hostels to undergo an
extensive facilities enhancement project. Furthermore, through the
support of the Bernard Van Zuiden Fund, Tuen Mun Long Stay Care
Home had installed a new set of ceiling hoist in the physiotherapy unit
to enhance the effectiveness of functional rehabilitation training for
physically challenged PIR.
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Our Residential Services were dedicated to delivering people-focused service which made all hostels full of happiness and joy

[ANBA] EBRE - X2 EARERGES
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From Strength-based, Peer-led to Co-production

Residential Services continuously focused the work on strengths
development, peer-led and promotion of co-production, to enhance
the potentials of PIR in different areas and levels of participation.
In 2018/19, aiming to assist newcomers to reduce their stress and
better adjust to the new hostel life at Halfway Houses and Supported
Hostels, a group of about 20 PIR, staff members and professional
video producer co-produced an orientation video “The First Step We
Make Together in New Life”. PIR were actively involved in the whole
process, from information collection, construction of ideas, script
writing to video shooting. A video preview event was organized to
share with other PIR and carers. The participants found this a
meaningful impact and cherished the valuable experience.

Making of “The First Step We Make Together in New Life”
[FHERTTE — | MEUER

PROFESSIONAL SERVICES
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“WE Care” Voluntary Team

With concerted efforts of developing the service model of volunteer
service in the past 5 years, volunteer team “WE Care” gradually shifted
the work focus from staff-directed to peer-led. The scheme aimed
to provide leadership training to volunteers in a holistic perspective,
inspiring leaders on the awareness, attitude change, skillset, and
creating opportunities to develop

volunteers’ strengths. In 2018, peer

volunteers started a peer-led team

which conducted regular visits to local

mental hospitals to share their lived

experience and recovery stories with

in-patients. At the same time, volunteer

team co-produced community services

with corporate partners with an aim to

promote public understanding about

people in recovery for a more inclusive

community.

Service exchange between representative of corporate partners
and volunteer leader

HEE RN R R ER TRMETRE R

Art X330

In 2018/19, Residential Services made use of “Art” as a medium to
promote 330 to the PIR, carers and staff. Through Zentangle and “Pastel
Nagomi Art”, more than 80% of staff in Residential Services and 50%
of PIR expressed experience and reduction of negative emotion during
the process of art creation. The “Zentangle leaves” handcrafted by
participants were put together into a “ZENTANGLE TREE” which
was exhibited in 2018 Asia Pacific Accessible Art Festival. After the
program, a total of 288 questionnaires was received with 80% of the
participants having expressed the view that the activities had promoted
their well-being.
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Interaction between peer
volunteer and service recipient
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Regular hostel visit program led by peer volunteers

HERTHE TS RDEH

E1f7 X 330

2018E19FE - BEMGU [T | EAEN » ME
BE ZBRBMEHESLERE - BREEE]
R IFFEMF ] FBAES 2N \THEBREBRE R
FHHREEEHRETAEREERNHET  BFF
MAREEETE - 2EENERTEREHABRR
[ ] WR2018F D AEERBMBTREL © 51
IR % - HUE288 M RISERENBSE - B A
BB A\KH2mERZEDEHRALT OERE -



Promoting “Zentangle” to the Finalizing the art piece by staff
community and PIR
W EgE  EEELRAL R B HEH 205 ER

With the support of MINDSET and Partnership Fund of SWD, a series
of Photovoice 330 programs were delivered including training classes,
outings for photo-taking, photo competition, album production and
finale sharing session. It aimed at cultivating the interest of PIR
and carers towards photography, sharing of their photo stories and
lived experience and to learn positive psychology of mindfulness
savouring, hope and gratitude in the process

of photography. Photographing was an

unique experience for them to explore and

articulate the perception of the people and

the world around them. Upon completion of

the project, 34 questionnaires were received

and 79.4% of the participants were satisfied

with the programs and reported a positive

change in positive emotion like “Calm”,

“Excited”, “"Happy”, “Comfort alike” and

“Relaxed” in the Chinese Affective Scale.

Photovoice 330 photography class Outing for photo-taking
HRER 3308 L HEITRINES

PROFESSIONAL SERVICES ZEHR%

The Zentangle art piece exhibited at Asia Pacific Accessible
Art Festival
B ERET ANBERBMER L

Boh - AR TR R SEAEN [BFHRBES
BB 1T T — R [H851330] JEE) - BIEEFI -
PINEE - BB BMEERERDZSE - BUIE
BEREERIBHBYOEE - HZERNEREA
B  FRLAESE  AREIRMEHEDN
AMNE - BUBEEHREFERBRBENEE - EEE
HIH 4GB EE - 79.4% (2
MERZERBTEHAS - M
RISFEREHLERBR 0
FEF BT FL - FFIRRE

7 EESREEMEA -

Photo pieces

mEAEm

Sharing session of Photography Competition
BELERMERDES
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RESPONDING TO THE UNIQUE NEEDS OF
DIFFERENT POPULATIONS OF PIR

CEFTEETATHENEREE

Women Mental Health ZHRBHRRERE

“Sisters Camp” was a service project that IR | B—IASH A RIBE B
addressed the specific needs of female PIR. EENE B EERGETE c FiR—E
Through a series of well-being programs ENELBERELRE  BE—A—W
coordinated by the Association including =R RE/AE - HHEEe  E
Playback Theatre, Growth Group, Sisters T RPN ERRLAE B
Alumni, Physical Exercise Experiential Day INE IR S IR+ R T B

and Badminton Fun Day, the project helped
participants broaden their social supportive
network. The project also identified female
PIR to be the committee members in
co-producing programs and for serving the

LEREERESZAC  MEhkE
A NERBKFASE -

Sisters Alumni.
Sisters Camp Committee Meeting

BIREER S

Badminton Fun Day co-organized with Physical exercise experiential day
Sisters Camp Committee members BN EALED 5 P
BIRHEPERRLR
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Youth Development

Young Adult Education and Support Project (YES) explored various
opportunities for the personal growth of young adults and provided
a platform to allow them to demonstrate their strengths and talents
through co-producing programs. Among them, a group of young adult
successfully passed Level 1 Mountain Craft Training Course and had
organized hiking events for the others. Several young adults formed
a co-production committee for the year’s Youth Camp. The Football
Teams won the Cup Champion, Shield Champion, Most Valuable Player
(MVP) and Top Scorer of

the Rehabilitation Soccer

Champion of Hong Kong

2018. A group of young

adults formed the Natural

Sound, a passionate music

band aimed to promote the

ability of PIR.

Work for PIR with Dementia

As ageing progressed, the number of PIR suffered from dementia
significantly increased in the 2 Long Stay Care Homes. In response to
this, the 2 Homes organized a series of cognitive training programs and
activities to preserve their self-care abilities. The Homes also organized
training for staff in cognitive assessment so as to carry out screening
for all PIR above 60 years old for early identification of dementia and
care planning. Moreover, to reduce risks arisen from dementia, both
Homes reviewed their elopement prevention guidelines and strategies.
Coupled with the use of new technologies, modification of daily routines,
family support and various administrative measures, 2 homes aimed to
reduce the risk of wandering-off of PIR with dementia.

PROFESSIONAL SERVICES
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Cup Champion of Rehabilitation Soccer Champion
of Hong Kong, Ling Fung Football Team
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Work for PIR with Low Functioning Autism
Spectrum Disorder

To enhance participation and promote normalization among the mild
grade mentally handicapped users, in 2018, the 2 Hostels for the
Moderately Mentally Handicapped adopted the Cognitive Behavioral
Therapy - Context-based Social Competence for Autism (CBT-CSCA)
initiated by iIREACH. Through 15 sessions of training, service users
learned communication skills and contextual responses and
established positive social life within the hostels and in the community.

Pilot of a Residential Service Management System

In 2018, Residential Services piloted an e-Care System in 4 different
residential units requiring low to high care levels. The web-based
electronic residential home management system provided a database
of users and care delivered. This ensured an efficient, high quality
and coordinated care and rehabilitation service for service users.
It also encompassed different functions to meet the operational needs
including wireless health monitoring devices, drugs and medical
record automation, patrolling monitoring system as well as providing
an accessible platform to enhance effective communication among
management, professionals and frontline staff on clinical case
intervention and data analysis. The system relieved frontline staff from
time-consuming and repetitive tasks such as paper recording and
counter checking accuracy of clinical and service database. A series
of training workshops were organized for staff to ensure smooth
implementation of the new home management system and the results
of the pilot project would

be reviewed prior to its

full implementation in all

residential units.

Staff training of e-care system
B EEX [e-Carel] ZFtiEdl
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Staff measuring blood
pressure for PIR with
the blue tooth system
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Progress on Licensing

In addition to the 5 hostels already licensed, 4 more hostels were
successfully licensed in 2018. The remaining 10 hostels were expected

to be licensed before the end of 2019.

PROFESSIONAL SERVICES ZEHER®%

JRRERER

AEBRRREMGERBOSHEESIN - HBEIAEER
2018 F A IIENSHEIR ¢ TRRTTR 2019 F FIRATAI RER T
10fE 1B & BUSHRAR

Distribution of Discharge Destination of People in Recovery (PIR) of Residential Services

(As at 31 March 2019)

EERBEEEXNEREBRBERNEQ DM (BBE2019F3A31H)

Halfway House
BEMES

Total 28

8

""""""""""" RRIhiR H RIS

Self-financed Hostel

BEES

Discharge Destination

BHEBRBRHE@

Family Reunion 6
REER

Independent Living 9
BIHEFE

Compassionate Rehousing 1
BmMm=zE

Supported Hostel 1
HEES

Private Hostel 0
AREE

Long Stay Care Home 5 Total 42

REEER

Successful
Discharge Rate
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Vocational Status of People in Recovery (PIR) of Residential Service (as at 31 March 2019)
FERBEEEN TEMRR (BE2019F3H31H)

Halfway House Vocational Status Self-financed Hostel
BERES THEMRR BEBES
Open Employment
N 67

Supported Employment <Y
W

Sheltered Workshop
2 95

Attachment to VR services

B3 B 1 31 0

Day Program

VR 19

Day Hospital 9
HE&ER

Total 2% Stg{y;ng 2 Total £

439 o 193

Job Seeking 6
(S

Long Stay Care Homes (LSCHs]) -
Comparison of Conditions Showing Physical Deterioration of PIR (2008-2018)

EHEER —REERAESRBEEERERR10FESLLE (2008-2018)

Tuen Mun LSCH P9 R HiEE R New Life Building LSCH 74 & K& R HI#IER
2008 2018 2008 D 2018 D
Items IEH

No. of PIR on restraint

FEEAZENRYRBHEREHE

No. of PIR requiring assistance in bathing

EEHRRBEREHE

No. of PIR requiring feeding
TERBREEAERE

No. of PIR requiring walking aids
FEEAMTRAREEREHE

No. of wheelchair bound PIR
AEREBEERRE / ZABREEAEHE

No. of PIR requiring rehabus for transport

SEEEEAERETREEREHE

Use of PIR requiring the use of diapers

EEARABREERERE
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Long Stay Care Homes (LSCHs) -
Change of Age Pattern of PIR in between 2008 and 2018

RIEIER — 200822018 FERBERAEFR I HES

2008 D 2018 D

20-24  25-29 30-34 35-39 40-44  45-49  50-54  55-59  60-64  65-69 70-74  75-74  80-84

WORK AND EMPLOYMENT SERVICES I #EEBER; 2R

SHELTERED WORKSHOPS AND
INTEGRATED WORK CENTRES

JEe & T35 & AR & 35 sl o s

The Association operated 7 vocational rehabilitation service units,  ANE@RA7{ABREFERGEN - BIE4BE#ELS -
including 4 Sheltered Workshops, 2 Integrated Vocational Rehabilitation 2GR A EINTER O R EEMERSSH L - HE
Service Centres and 1 Supported Employment Service Centre, serving  2019%€3 8310 ' ASERERKENSEE1,076
1,076 people in recovery (PIR]) of mental illness and intellectual ZRRAE PR RS SR A SR e
disabilities with different functioning levels as at 31 March 2019. In RIS o 2018 19T « AR BB S HEHE

2018/19, the Ass?uatlon focusec.i on ne_w pro_ductst development to FER BLEERERELRABAADAHEES
promote well-being to the public. Besides, it actively prepared to

replenish the training environment of Chuk Yuen Integrated Work DR - L5 - ARRERERNERARIIH.L
. . . RRETRENETR  RERMBCHOREERM
Centre (CYIWC] to provide a safe venue with upgraded facilities to best . o
BB MBI RT -

cater the needs of polarized service users.
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Modernization of Chuk Yuen Integrated Work
Centre (CYIWC]

The Chuk Yuen Integrated Work Centre (CYIWC) had commenced its
service since 1995. Facing the deterioration of the elderly service users
in physical, cognitive and psychosocial aspects, the broad and the
dilapidated structures of the 2 24-year old centre, a funding application
to the Hong Kong Jockey Club Charities Trust was made to renovate
and restructure the centre. A transformation from conventional
integrated work centre to modernized 3-tier centre was proposed to
upgrade the existing facilities and provide individualized and holistic
care vocational service to PIR.

New Life Farm Redevelopment Plan

The New Life Farm had been operating since 1968 and the building
structures were found deteriorating after these decades. A Farm
Redevelopment Plan commenced during the year, including road
expansion, reconstruction of drainage system, building of new green
rooms and renovation of old buildings to enhance existing services as
well as and to expand the scope for future development.

“dayday330” - New Life Farm Open Day

New Life Farm Open Day

was held on 24 March 2019

to support “dayday330” in

promoting a holistic health of

Body (3], Mind (3] and Spirit

(0, in the farm environment,

taking a break from the

hectic city life. The opening

ceremony was officiated by

Dr. LEUNG Siu-fai, Director

of Agriculture, Fisheries and

Conservation Department,

Mr. KOK Che-leung, Assistant

Director (Rehabilitation and Medical Social Services Branch], Social
Welfare Department, Miss Annie TAM Kam-lan, GBS, JP, Chairperson
of Executive Committee together with other government officials and
the management team of the Association. Various well-being activities
were organized, including eco-tour, organic farming activities, workshops
on puppetry, sand painting, herb cookies baking, music and Tai-Chi
performance. The Open Day provided an opportunity for about 700
attendance to take a “330" break at New Life Farm and develop a habit of
taking care of their “330” every day.
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Opening Ceremony and experiential activities at New Life Farm Open Day
[FUNZ &0 E (330) T RSN E | FEE MigsE s

ECF Community Waste Reduction Projects
“Food Waste No More”

New Life Farm had been awarded, for the 7th consecutive year,
the Community Waste Reduction Program by the Environment
andConservation Fund (ECF). The 2-year program launched in 2019,
“Food Waste No More”, aimed to encourage the public to bring food
waste to the workshops at the Farm and upgrade the food waste to
useful items and handicrafts so as to reduce wastage in the landfill.
Food wastes from different locations were collected to produce organic
fertilizers. In the first quarter of 2019, over 18,000kg of food wastes
had been recycled to produce more than 5,000kg of compost. Besides,
over 2,000 people visited the Farm’s composting zone; 400 participants
joined workshops to learn about the uses of food wastes; and our
1,500 members of public participated in game booths of different
environmental friendly activities.

Coffee-ground plant-pot workshop at Walk Up Jardine House 2019
Re2M[EF F1aE2019] - RIFEFRERERITIED

PROFESSIONAL SERVICES
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Game booth in Hong Kong Flower Show 2019 teaching
methods in making good use of food wastes
AEREEBILFRE2019 - BB EEEARRH
ZRBESBRNITE
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“Reod” - New Products at Tin King Sheltered
Workshop

The Tin King Sheltered
Workshop adopted latest
laser-engraving machines for
developing a new product series
named “Reod”, representing
PIR encountered breakthrough
over their limitation to integrate
into the society. By participating
in various sales booths, service
users promoted their products to

the public with positive feedback
received.

Shek Pai Wan Integrated Work Centre -
Organic Grocery Series “J& ¢ ORIGIN”

Shek Pai Wan Integrated Work Centre launched new package of Organic
Grocery Series - “JR e ORIGIN” in January 2019. The new product was
promoted in the Vegetarian Food Asia Exhibition held in February 2019,
with positive feedback received. Products were available for sale at

the social enterprises and e-shop of the Association as well as some
healthy food stores in the market.

AREETSHEmR [ &KA

= e T 538 AT A\ BB SR g M 2% - AKTh
REMEMmRY BRIEKR] BERBE
REFBEEANE - REEARS - EFmEE
HﬁJ R SEKEVEOH [E] - FTRT
NI AE - RETREYE - SERER
FUE  BRIRERE - - BUN2ERBENRE
g AREERTERIRE - S -

New product series “Reod” produced by service
users from Tin King Sheltered Workshop

SERETSRBEREZENTER
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Sheltered Workshop and Integrated Work Centre -
Training Allowance received by Service Users in 2018/19

e L5 RGP0 — 2018 E19F E R A FEE B IH R R

Monthly Allowance
g AR/
HK$ () No. of Service Users RIS & A
6,000
(25)
5,000
4,000
(193)
3,000
2,000
(115) (38)
99 69
1,000 (99) (427) (69)
0
Self-brand Farming OEM Retail & Self-brand Cleansing Open
products FHE mnT Catering  Food Product B Emplooyment
BXREM ZRRER HBXRB® NEE S

SUPPORTED EMPLOYMENT SERVICE 5 B 3 AR 75

During 2018/19, accumulated enrolment recorded 430 service users #2018 =194 & - HHBh ok 2 RIS R IEAR A LB 1S
in Supported Employment Service (SES) and 54 users in the On-the-  3IIZH 2| 2R IRIEAZ D B 54308 544 « Sk
Job Training Project (JTP) for People with Disabilities respectively. Of gz 223638 Y IR 78 £ 5535 o 2 E2019E3 8318 -
which, a total of 53 were successfully discharged from the services. As A3 R EE L EEST B EREEZMR -

at 31 March 2019, 319 service users were registered in SES. The Service RN L RS B R 2 T B S B | - LABSIR
continued to provide diversified vocational training to develop service T 124 B 2 BB S B o

users’ work potentials and equip service users with vocational skills.

Bidding on Government Service Contract BRRBEEH

This year, 8 service contracts were awarded to provide 450 training ~ ANERAFEHIRBSERGEL - AEREE TR
placements for PIR with vocational training needs in order to develop BENREE - IREHBBE4AS0E T IBREE - LEET
their work habits and job skills. VEREFIRFH T ER AL -
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Supported Employment Service - Government Service Contracts in 2018/19

B ERSE — 2018E19F EBFREEHN

Government Department

Service Contract

BUFERPS RIEEH
Food and Environmental Hygiene Department 1 Health Education Exhibition and Resources Centre
RYEREFLEE BEHBERERERD O
2 Shek Wu Hui Municipal Services Building
AHETNBRAE
3 Tai Shing Street Market Building
REEETAE
Leisure and Cultural Service Department 4 Leisure Venues in Kwai Tsing Districts
BREEX(CEHE 25 R FE5E
5  Quarry Bay Municipal Services Building
BEORM AR
6 Kowloon City Municipal Services Building
SR T IAE
Agriculture, Fisheries and Conservation Department 7  Tai Lung Veterinary Laboratory
BREAREERE REERELERAT

8  Tai Lung Experimental Station
REEERES

TRIAL SCHEME FOR AN ON-SITE TRAINING
PROGRAM OF PEOPLE WITH DISABILITIES OF
HOME AFFAIRS BUREAU

B A LB R

(RBEXR)

The 30-month pilot project of On-site Training Program funded by the
Home Affairs Bureau (HAB) commenced from 1 October 2016 with
aim to enhance the employability of people with disabilities. A wide
spectrum of on-site training in social enterprises, including catering,
retailing, food production, eco-tourism and office assistant, was
provided to meet the vocational needs of 500 people with disabilities.
The scheme was completed on 31 March 2019 and a total of 504 service
users with different disabilities including PIR, mentally handicapped
persons, persons with autism spectrum, physically handicapped,
hearing impaired person, and people with chronic illness had enrolled
in the program. Of them, 127 had sustained open employment for
over 3 months. Over 90% participants were satisfied with the training
program. Referrers and family carers also agreed that this program
effectively strengthened participants’ understanding of vocational
rehabilitation services and the labour market trend, and additionally
provided a chance for them to receive training in social enterprises.
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Trial Scheme for an On-site Training Program for People with Disabilities
(Home Affairs Bureau) (October 2016 - March 2019)

WA T ERIEHRE (RBEEER) —
TAEINMRFEENR (2016 5F10 A £20195F3 A)

Job Training and Employment

No. of Service Users

TAERIBRE H 3 RIBERE AR
No. of Service Users 504
PRI E A
Completed 16-hour General Training and commenced 150-hour On-site Training 378
FERK 16/ NI 5 IRRAZ K B B4R 150/ )iy B 3 55 5
Completed 150-hour On-site Training 402
SERK 1507\ B L 5|
Open Employment 151
UNGEAES
Successful Employment (Stay in open employment for at least 3 months) 127

R (RFEFEBB3MEAR)

Integrated Employment Assistance Program for
Self-reliance (IEAPS)

The 24-month Integrated Employment Assistance Program for
Self-reliance (IEAPS) in Kwai Tsing district commissioned by the
Social Welfare Department ran from 1 April 2017 to 31 March 2019.
As at 31 March 2019, the Association provided employment assistance
service including employment counselling and job acquisition training
to 601 participants so as to enhance their work capacity. Starting from
1 February 2019, eligible age for elderly Comprehensive Social Security
Assistance (CSSA) had been raised from 60 to 65. Target participants of
this program included employable able-bodied CSSA recipients aged
from 15 to 64 and child carers on CSSA with their youngest child aged
12to 14.

BhEHFEEMEER S

REI2AER [ B hEFFE R ERBEE] - 5388
201754 A1H £2019F3A31H - & =201943 A
318 - BRI AREREERDRS - 2EA2ME
REREFH B EYNFEIGR - UEA2 AN
¥feH o H2019F2A 1B AEAERENEE
IR AT FER R0 EAE655 « LA IR ARG L
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FHFLFRNT 122 4FRNGEERREMTER
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Co-organized Courses with Employees
Retraining Board

To equip PIR with necessary skills for open employment in a wide range
of industries, the Association collaborated with the Employees Retraining
Board (ERB] in 2018/19 to organize the first Standardized Foundation
Certificate in Quality Assurance System for the Recognition Scheme of
Security Training (Part-time) and Standardized Foundation Certificate in
Retail Salesperson Training. Moreover, the first Foundation Certificate
in Basic English Vocabulary Il (Part-time] and Foundation Certificate in
Vocational Putonghua | (Part-time) were organized to improve the skills
of PIR in languages. Seven ERB courses were successfully conducted
in this year. A total of 73 trainees enrolled in the courses and 61 of them
completed the courses. Graduation rate reached 98.2%.

Vocational Training Council (VTC) Shine Skills
Centre Training Courses

In 2018/19, the Association conducted 10 short-term courses in
collaboration with VTC Shine Skills Centre to address the different
vocational needs of PIR. A total of 145 PIR enrolled in the courses
including Taiwan Coffee Shop Drinks & Snacks Preparation, English
Afternoon Tea Pastries Making, Specialty Cakes and Cookies Making,
Special Dessert Production, and Flower Arrangement & Stylish
Handicrafts.

BEBZIREMRE
ABYEEERINTRITLIN Ao RESHE
HIRA 1E1E2018/19F [ B ISR [IRZIHIRER

AEtE — BEXREZVEMEFE GREH) | RiER
BRAEC [ZEEREEWEE | SRI2 - 1tIh - NETF 8
W REERAR | EREE GRES) | RER B2
ERAAREE GRES) ] RE - BAREEZE=
X FRBRIEE - ANFEEAG B T TILEFIIRE -
BHRH7TIHBEAE - TRREZABUZ61SR  BEXS
98.2% °

BB R SRR R P ORE

H2018M19FERRREETRANTE - ARERTK
BEBRBPOSERM0EEIRE - K468 FE
EHE20 - BIIRZRE S AMOEE KRR NREE
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Supported Employment Service - Vocational Status of PIR (As at 31 March 2019)

5 B mh R BRI —

Cleaning contracts

BRBRBEN

BEZEIERR (BE2019F43H31H)

Job seeking

REBEH

Social enterprises (Catering)

tEix (B

Social enterprises (Retail)

g% (28)

Open Employment

NECEES
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Supported Employment Service - Distribution of Successful Discharge of PIR in 2018/19
WEI BRI — 2018 E19F EEEE KR HRKIER

12

10

General Catering Cleansing Security ClericalWork Retailing Storekeeper  Others

Worker ZEh b4 RZ XEIE ZE& 2 Hith

BEEIA

Supported Employment Service (Total: 37)

B ER (B8 : 37)

Y Trial Scheme for an On-site Training Program for People with Disabilities (Total: 16)

BERATHEREIETE (BB 16)

GREEN PROJECTS

Kwai Tsing Community Green Station

With funding support from Environmental Protection Department, Kwai
Tsing Community Green Station (CGS) was awarded a 3-year contract.
The CGS was opened on 1 November 2018 to provide environmental
education events as well as recycling service to the public. To
strengthen the support for waste reduction and recycling at the district,
the CGS proactively connected with the housing estates, schools and
organizations in the district to establish an extensive service network,
to enhance environmental education and to provide support to the
local communities in practicing waste reduction, reuse and recycling
in the community. Public place collection points were also set up in the
district to enhance ways and flexibility of recycling. Moreover, collection
vehicles were deployed to collect recyclables within the districts in order
to provide support to the collection of recyclables in the community.

REBRRIE

BRHERE

£2018/M19%F » AEEIRBREELAEE [HUEX
5 AHNAM3E - IR2018F 11 A1 BRARE
RERRYBEHREWRY - AiNEZREER
BRI - [4R7E2% 5 | BIEHMBENRNES - 2R
B BEVREZOHEREELS - HEIRRHE - U
SHEY - BRERERNME - [REXES | FRAR
SEORENEIUTS - AN EMCE S FIEEIE - WK HIRF
[E1 B8 Bl 7 [ R YR AT BB B X A [ U o
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A Kick-off Ceremony was launched at the Station on 5 March 2019.
Mr. WONG Kam-sing, GBS, JP, Secretary for the Environmental,
Miss Hinny LAM, Assistant Director of Environmental Protection
Department, Mr. Kenneth CHENG, District Officer of Kwai Tsing,
Mr. LAW King-shing, Chairman of Kwai Tsing District Council and
Miss Annie TAM, GBS, JP, Chairperson of the Association officiated
the Ceremony, marking the launch of full services at Kwai Tsing
CGS. Partners and representatives from political, commercial, social
welfare sectors, schools and institutions, recyclers also attended the
ceremony. Facilities and services of the CGS were introduced to the
guests with positive feedback received.

Kwai Tsing Community Green Station Kick-off Ceremony

REEBRBE

Lunar New Year Fair 2019

Our Association was invited by the
Environmental Protection Department
and Environmental Campaign Committee
Secretariat (ECC) for a service to promote
green initiatives in Lunar New year
(LNY) Fair. The aim was to promote
environmental awareness to stall
operators and the public to support
green initiatives by cherishing resources
and to reduce waste during Lunar New
Year Fair at Kwai Chung Sports Ground.
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Collection vehicles were deployed to collect recyclables
and reusable items within the district
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The Lunar New Year Fair was held from 30 January to 5 February 2019.
A publicity and educational booth had been set up to promote green
messages. Green sharing stands were set to distribute reusable red
packets and shopping bags to the public so as to reduce the use of
disposable plastic bags. During the event, over 50 volunteers including
PIR, students from secondary schools and institutes, representative
of other NGOs and district organizations were recruited as Green
Ambassadors to evaluate the public and stall operators on how to
practice proper waste separation and clean recycling on-site. Over
80% stall operators signed the “green stall pledge” to show their
commitment to implementing green measures, including waste
reduction at source, recycling and resource sharing. All the collected
reusable items were distributed to the public in the featured event held
in Kwai Tsing Community Green Station on 19 February 2019.

Environment and Conservation Fund -
Food Sharing Project

The Food Sharing Project in Kwai Tsing and Tsuen Wan districts, had
been sponsored by the Environmental and Conservation Fund (ECF)
since June 2015. The second phase of the Project was launched in June
2017 for 2 years. In 2018/19,

108,044kg of food, including

vegetables, fruits, bread and

dried food, was collected. The

collections were distributed to

low-income people and others

assessed in need in the district.

A total of 30,824kg of food was

distributed to 54,957 man-times.

In addition, talks, workshops

and outreach activities were

held regularly to educate the

concept of food waste reduction

to students. Booths were held in

the district to promote the project

and the concept of food sharing in

the community.
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EEPHETHEBROEETIRNARERARE  E+HE
EIEREEREE BLERSERTEL - BATER
FEBABKE  BHHIRETRRIEZERND B
TR NEETRFE - ZBRRARSE D) -
Be \KEIR [FeFE] THRE [REBP R
RAOE - AEERRBRE  FHORERKFER -
FTAEBKATERYMER2019F2 A 198 [HERXE | £
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RREFEARBES [ RSW FUN

REH2015F6 AREBRERAARBEESERE

B AR ERFBABEYIEER [RESH FUN] - L2308
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KB A TRE RS FREEGE - AER
20176 A R - MEFN — T8 - BH
ME - AEERAGT REEFABETANR
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The “Heathy Family Fun Day” was held to educate the
community on food waste reduction

RIS [RERERLH | #BEBERAREA
ATHEBEERY
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Food Sharing Project

With the continuous funding support from the Food Commons Foundation,
the Association continued providing food assistance services in Wong
Tai Sin and Tuen Mun Districts to promote food waste reduction. Since
2012, the project obtained over 100 corporate partners and food donors
support, stable supply of a wide variety of food was received. In 2018/19,
the projects distributed over 253,600kg surplus food to 65,055 recipients.

=X/
AGEBESHZRYES T  SBERRE - R©
EAUREMRETREYDZ5E BEFTEALR
HEWIRE - B2012F % @ FHEEARRCENR
YIS EERIT R T A EBRER - BAHEIERENR
YIEIE - NFE MRS HIREBA 253,600 TRY) -
B A EUZ65,055 AKX °

Food Sharing Project - Donated Food Distribution in Wong Tai Sin and Tuen Mun in 2018/19
RYAE58 — 2018 19FEEAUREMEREEN T BBER

Donated Food Distribution Tuen Mun District

BERY DR B E

Donated Food Distributed (approximate) 64,700
DENBERY (4) kg AT
Beneficiaries 33,920

Beneficiaries AJX

HEAR

Service users experienced mutual support, learned wisdom from
others and got closer with others through shared stories or experiences
about personal growth in sharing groups. They had been equipped
with knowledge and skills in selective disclosure of lived experience in
Honest Open Proud groups. To enhance service users’ participation,
staff and users co-produced various programs including new users’
orientation program, volunteer programs, community and social
inclusion activities. Co-production programs promoted the strengths
and confidence of service users, and also enhanced the quality of
services. On “VR330 Interactive Fun Day”, 32 staff and 35 service
users enjoyed the well-being programs while experiencing equal
opportunities and participation.

Staff and service users enjoyed Dance and Movement together on
VR330 Interactive Fun Day
BB B MRS E MEAEIB0B AL R —RIERER S LR RNESE
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Wong Tai Sin District
BEAWE

188,900
kg AT

31,135
Beneficiaries AJX
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"We ‘R" Day” promoted experience sharing and self-caring
culture

“We ‘R’ Day” B ZHEEC



“A - STAR” PROGRAM FOR PERSONS
CHALLENGED BY AUTISTIC SPECTRUM

DISORDER (ASD)

PROFESSIONAL SERVICES HEXERK

[ERET I XBESFEMERR

AR 3% 62 F & 5 8

The “A - STAR” Program for Persons
Challenged by Autistic Spectrum
Disorder (ASD) of 6 interrelated elements
including (1) Enhancement of Social
functioning; (2) Development of Strength;
(3) Promotion of Well-being; (4) Structured
Work Training; (5) Environmental Support;
and (6] Caregiver Involvement were
further developed in 2018/19 to meet the
unique characteristics and holistic needs
of users with ASD. Dance & Movement
Therapy Group, Expressive Art Therapy
Group and other diversified activities like
rainbow bell, painting, and horticultural
activities were organized to support users
in expressing their emotions, learning
to interact with others and to enhance
well-being. In addition, family members
were invited to interact with users with ASD
in an open and respectful attitude in Family
Dance and Movement group.

“A - Star Room” with individual work
stations was set up in Tin King Sheltered
Workshop. Users showed enhancement
in work performance with tailor-made
time schedule and visual strategies
regarding users’ unigueness
ERISMRIERE ] REBY
Tt LEAMEEREERE - 2R
BEAEBEFIERARLIERR

RXEEABMERERRGE BE
BEREAHFEE  [ZRFRTT]FE
FEZRNEECELREENT
= (1) HRaEIER ; (2) BRME
ABZ 3) FUEREE: (4) K
FALTAEAIAR ¢ (5) IRIBIE + A
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SERVICES FOR PEOPLE CHALLENGED BY ASD BHFBIIEA £ R

iREACH - Jockey Club iREACH Social Competence
Development and Employment Support Centers

In 2018/19 the Association remained committed to providing and
developing quality services to people with Autism Spectrum Disorder
(ASD) and their family caregivers. We noted that family caregivers
of ASD were facing different challenges and high level of stress
which might lead to different mental problems such as depression
and anxiety. Mindfulness training program and Transdiagnostic
Cognitive Behavioral Therapy Treatment intervention were provided
to reduce their parental stress and address their emotional needs.
The participating family caregivers reported that the groups had
significantly helped improve their parent-child relationship.

i-SPA Support Centre for Persons with Autism

Funded by the Social Welfare Department, the i-SPA Support Centre
for Persons with Autism commenced operation in Hong Kong Island in
March 2019. The Centre aimed to enhance and develop the abilities of
people with ASD to cope with the challenges during their transition into
adulthood.

To optimize the protocol of the parent social competence
education group

In response to the needs of parents in supporting their children with
ASD effectively, the training protocol of the parent social competence
education group was revised in 2018/19. The new training protocol
consisted of 2 parts. The first part emphasized the 4 roles of parents
(observe, reinforce, empathize, accompany) which

enhanced parents to become

“co-facilitator” to continuously

support their children at home.

The second part cover the

practice of social competence

skills. All participating parents

reported that they had acquired

knowledge and skills on how to

support their children’s social

skills in the family context.
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Parents learned the attitudes and skills of observing, reinforcing, empathizing and Cooperative game to build supportive
accompanying, in order to have better communication with their children with ASD relationship among parents
REBEBEERE REE HBEERFRTEORERETD - BHEFLEED RENERBESTERTE  BYXE
P

Student Adjustment Program g F B RN RRE

iREACH collaborated with United Christian Hospital and Yau Ma Tei  [/0niRZe | B BB A& BB Rom i 522 & 5 D F i1 {2
Child Psychiatric Center to tailor-make a special parallel adjustment BRF » B:t [ A Bs s —Z2822 | SPOEERFKEF
program for Form 1 patients and parents in last summer. The program B/l EMIRESEEE S - JEFEE A REER
aimed to enhance students’ smooth transition from Primary 6 to Form 1 HIEEH - AN REHLEERASEENAENESY
through didactic teaching, visual cues materials, role-play rehearsal, fid  THRFIZAADBERNESRES  (a%
videos and live modeling, discussion and EREEBREED TETLE
review of homework assignments. The sms N - "
feedback from participantg was positive AR - AR ST EREARE

17 BRNEED - 5w AEH

and they concluded that their social e B BREATE BY 22 (1 P AL 25 B
competence skills had been significantly /E'\&fﬁ‘“:/; o 1 RIS
B R BEEE  LER

improved. ;
ERBEERES - B2 IMRE
=]\ = A T~ it i

Briefing session at United Christian Hospital H)F DF IR RIGERRN LIIRIRA
REE A BB AR TR R BENEES -
Parents experienced mindfulness practice, which aimed to increase Participants learned to communicate and cooperate with
their emotion awareness and to support their children in going through others by applying the golden principle of “You are OK,
adjustment challenges. I'am OK" in the group exercise
REERBFERE AR FRBOOEIEF LIRS - TR HBEBEESEEEMNASE M2 R OKH OK] -
XEAEWBERED BRIAE T RIFEIR
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The First Mentorship Program

The Mentorship Program was an extension of the iBuddy scheme,
which aimed to support the adjustment challenges faced by members
of iREACH. A series of intensive training was provided to iBuddies
(neurotypical youth) to equip them with knowledge and skills to
facilitate their support to members of iIREACH. Mentors (iBuddies)
exchanged ideas and experiences with respect to the needs of mentees
(members of iIREACH) through face-to-face and electronic contacts,
with the guidance and support from

the professional staff. All participating

mentees reported that the program had

not only enhanced their self-confidence

and self-awareness, but had also

improved their behavioral problems and

emotion regulation.

Workshop of Mentorship Program
Bk TEh

Mentorship Program meeting

AT BIE R &
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Mentorship Program launching day with interactive activities
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Jockey Club iREACH Social Competence Development and Employment Support Centers -
Service Statistics in 2018/19

EFEUSEMRENBRBERAREIEP L — 2018 E19FERB AT

Service ltems No. of Sessions No. of persons (Attendance)
BR#518 B & AE(AR)

Persons with Autism EEIfEA +

Counseling Case {EZ=E 12 1,337 97

Clinical Assessment B 3£51(% 62 16

Social Competence Training Group (Youth/Adult) 380 157
138 17 BRARREENIIRNE (BEF/KA)

Topical Advanced Social Competence Group (Youth/Adult) 60 37

TR R ER M (B /A

Interest Group S\ 5 14

Alumni Activity B4 €758 58 (331)
iBuddy Program iBuddy &1/ & ETE! 29 137
iISPARK Employment Support Service - Pre-vocational Training 223 52

[BARZ | SEEE SR ARTS — BRI FIAR

iISPARK Employment Support Service - 354 80

Placement and On-the-job Support Service

[BA2 ] MESRIRT — BB RAERSE

iISPARK Employment Support Service - Employer Support Service 295 69
[BATR | B SRIRTE — Xk

Caregivers X8

Social Competence Education Program (Caregiver] 94 116
5B 17 BRI (REE)

Caregiver Network Activity FREEE 48455 8D 34 (187)
Family Wellness Activity 3 &) 38 (228)
Peer Care Call Service [ R{T A | JBENKE RS 18 15

Mindfulness Training Program 33158572 37 23

Community Members #tE A *

Professional Training F 3153 20 35
Educational Workshop (Teacher, Community Members and Employers) 21 79

HETIEY (8- HRATRET)
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The 3-year JC A-Connect Project, which was jointly launched by The
Hong Kong Jockey Club Charities Trust, The University of Hong Kong
and the Education Bureau, completed on 31 July 2018. The outcomes of
the training were encouraging. The program was extended for 3 years,
commencing from 1 August 2018. The project team continued providing
school-based coaching program for students challenged by ASD to
address their developmental needs and to facilitate their adjustment
in school life. Different family support services, including individual
consultation, support group and workshop, were provided to enhance
the effectiveness of parenting and develop mutual support network for
parents.

Moreover, the project team also provided training and consultancy service
to school personnel to enhance their understanding and inclusion of
students with ASD. Peers activities and civic education workshops were
held to create an inclusive environment in schools.

In order to enhance the effectiveness and skills of different professions for
supporting students with ASD, the Educational Psychologists team from
The University of Hong Kong, the Association and other 5 NGOs published
the resource packages with primary and secondary school versions.

The resource packages included different

training strategies, coaching

program session plans and training

material. The Association also

published another resource package

on “peer interaction” for primary and

secondary schools, to facilitate peer

support.

Resource package (secondary and primary
school versions) on ASD students

PR B A R RE (R RIRR
B

The Association was invited to present in the Post-Conference Workshop
of ASD Conference 2018. The topic of the presentation was “Schoolbased
Group Training for Secondary School Students with ASD”. The
Association shared 3 evidence-based training strategies, including video
modelling, reinforcement and naturalistic intervention. Besides, different
cases illustrations, training material and experiences were shared with
the aim to enhacing participants’ understanding on the application of
training to students. Feedback received was positive. Most participants
liked the project’s design of the “Graduation Project” which emphasized
students’ generalization of social skills in natural environment.
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Evidence-based Training
Strategy - Visual Support
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Some students of the project participated in the 2018 Asia Pacific
Accessible Art Festival. A student from one of our serving schools
exhibited 2 of his paintings and 4 students from 2 other schools
performed singing in the Festival. Their talents and strengths were
recognized by the participants from Asia Pacific countries and regions.

PROFESSIONAL SERVICES HERK

REFEIMEB A2 N2018 B K BRI E B k&
B —fBERETMIERE - BN ﬁﬁf‘ﬁqﬂfﬁmfﬁ
HEEL T IRIBRIE o I e REBEBUERLA
BN RERRMEHSMNE o

JC A-Connect - Service Statistics in 2018/19
EESEMHETE — 2018195 ERELS

Service Items Service Output Serv"il:(; :sters

PR BRA&#E et A
Coaching Program 1,760 Hours /N 1,163 Sessions &7 514
12 FIBRNE (103 Programs #8) (103 Programs #8)
Parent Support Service (Individual Consultation/ Workshop) 287 Hours /)N 287 Sessions £ 397
REXERS (ERIFER / TVED)
Teacher Training Service (Individual Consultation/ Workshop) 354 Hours /N 702 Sessions £f1 458
B EFIBRTS (ERIFE / TIEYT)
Peers Program (Peer Activity/ Integration Workshop) 316 Hours /B 110 Sessions ffi 1,086

FRZE/E%) (BREE)EE) / KB T 1E3H)
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FAMILY SUPPORT ZHEX# / SELF-HELP BHEIEH

With the support from The Hong Kong Jockey Club Charities Trust, a
3-year “Jockey Club Linking H.0.P.E.S. Project” commenced in October
2016. The Project adopted Integrated Family and System Treatment
(I-FAST] as the overarching framework, with the aim to provide
multifarious support to families with members challenged by mental
illnesses. From October 2016 to March 2019, the Project received 231
referrals, of which 172 families had received family-based counselling.
Children’s emotional and behavioral problems and parent-child
relationship difficulties were the major concerns of these families.
Among a total of 110 closed cases, over 70% of them indicated that they
may had accomplished the treatment goals.

The Project emphasized cross-disciplinary collaboration. Regular
case meetings with Child & Adolescent Psychiatry Service of United
Christian Hospital and Yau Ma Tei Child & Adolescent Psychiatry Service
were conducted. In addition, the team continued collaboration with the
Department of Social Work (SWK] of The Chinese University of Hong
Kong (CUHK). The team received clinical supervision on the application
of multi-family group (MFG] to further enhance service quality. Invited by
CUHK, the team participated in The CUHK Social Work 55th Anniversary
International Conference on Social Welfare Policy, Practice, Research
and Education: Public Engagement and Social Impact held on 19 October
2018 and the Asian Academy of Family Therapy 5th Annual Conference
held on 25-28 October 2018 in Taipei. The Association’s team and CUHK
team presented the MFG initial findings at the conference

Cross-disciplinary Collaboration

ARG HEAZEABEGTGERSETESEY B
EAXBHRAIBEERENALT RE - BERE
REKERBREARHIIERS - H2016F10A8
E2019F3 8 ARWRBI2ZIFTRBE N L AEHS
1T2EARERBEREAREHSE - tfIkBRAEXER
BTEERNTRBETAMERR  MENMERLE
REERSP - BB tAKERRDHE B IFDEK o

TIRBETEIEREEEESIE  THREBEBERTER
SO F RSB EERES R R E R B D F AR
REETERSHE  AXEALNDAERERHR
FE : ARISEHEINEERBT BRI IARBHETIEER
A HIUZARENEBHIHNEBEREHRE
MERE  AREASR IUHEZSIZERELE
RHRHERAEE £ —PRARBEER - ASESFH
RN REHETIEZRNBE - 285 5IR20184F
108198 BB X AELE TIEB R FE55FFEHER
et & % 2018410 B 25-28 AR &1L BITH MK E
BEBRESERH  WESHE LEBERXKNEH
STHEEZREFRRERZ TRENMANTILHR -

BEXAEF

Regular case meeting with Child &
Adolescent Psychiatry Service of United
Christian Hospital
HEBRRERT L FREHRERS
EHRITERSH



PROFESSIONAL SERVICES HER#H

Professional Training / Clinical Supervision HEE  BE
Working with trans-generation |-FAST Workshop on Marital and Divorce Basic I-FAST Training
families Counseling FARENESABRER TIED
BREETIIES FERELFIAE — B E ISR &
Rt RFRET Ve
Multi-family Group LZrRENE
Clinical supervision on Multi-Family Group The first Multi-Family Group conducted in The Wellness Centre
SRRENMERKES BRREREFRMZTRE M

Jockey Club Linking H.O.P.E.S. Project -
Sources of Referral for Family-based Intensive Counselling in 2018/19

EREREHFLTE —2018E19FEREATERFEEEN KR

Sources of Referral Number of Family Cases
B RR REMBRHE
Medical sectors B8/ 4E & 57
New Life - The Wellness Centre $T4 & — ZZe#T 36
New Life - Other Service Units #T4 & — E RIS ENL 35
Self-approach B773KE) 24
Schools 1% "
Integrated Family Service Center 474 SR EEARFSH O 5
Integrated Community Centre for Mental Wellness #5182 FE4R & (L& L 4
Total 2% : 172

111



ANNUAL REPORT ¥ &EMSRES F3&, 2018/19

Jockey Club Linking H.O.P.E.S. Project - Presenting Problem of Families receiving
Family-Based Intensive Counseling (As at 31 March 2019)

EREXEFETE EIRERFHENRETEDNHNH[E (BE2019F3A831H)

Presenting problems * Number of Families presenting such problems
TEME “EH AR ENRERE

Parent-child Relationship 31T 3{%& 109

Children’s Emotion and Behavior 2 E 54 K175 68

Children with Special Educational Needs R EE $5HE2EH 55

Divorce and Separation & if & 2 17

Finance 8775 12

Couple Relationship {5 #E1% 12

In-law Relationship 1R % 7

Housing BE 7
Extra-marital Affair #&4M& 7

Parenting Issues & #{[®%& 5

Others Eftb 29

Total 2% : 328

* A family might encounter multiple problems.
BEREMNERLZHERE

LOVING SELF, LOVING FAMILY

In 2018/19, the feasibility study with Jockey Club School of Public ~ R2018E194EE - AEE=REFBHIIAEEE
Health and Primary Care of The Chinese University of Hong Kong @nNHtBEENEBREERAEN [EE2 e XA
on “Self-compassion Group for Family/Carers” was completed. The = — BAREZ EF4RRE RIS BARZCE 2| | - FAC/E R
study reflected that participants had reduced their score vis-a-vis T EERFIEOEL | DR MERNBREFHET
::Over—identified their strain” accordi[\g to Self-compassion Scale, their HHESBEELE BORT ] 7 KRR |
Manageability” had raised in the "Sense of Coherence”, and their BRI 2 N b [ERERAL ) | BRI A A FHET T
“Observing Ability” was remarkaPly higher‘in.the experie.ntial grour: 1 H:‘L%’E/JE_E‘??EEJ RS 4 f%ﬂ%—i\\jﬂ g EEAEY
than the reference group according to the “Five Facet Mindfulness PSR EE A - A% ETIBL BT —EI
questionnaire. The participants also reported that they had learnt to """ - o % " = o VR
RARMEE - SFIERNRESS - AAR

take care of themselves instead of solely taking people in recovery (PIR) > . NN
as their priority, and they realized taking good care of themselves before RESTACTRERERA  AEMSEE 7[R &

they could take care of others. Learning “let go” also helped them have BREGSE - BRANBEENMSRINE

better mood and reduce conflicts with family members.
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In promoting equality and shared humanity,
R330 Family Task Group aimed to strengthen
the participation and sharing of lived
experience by family/ carers. A platform
called “ZK news” was created for staff, family/
carers as well as PIR to share their stories or
experiences about family matters, personal
growth and touching moments related to
family to enhance the connection with one
another.

=X News

As at 31 March 2019, a total of 925 had carers registered as a member
of Family Support Service (FFS). In 2018/19, a number of initiatives
under the theme of “Promoting Recovery and Holistic Well-being” were
launched. In the form of overnight camp, the Basic Course on Wellness
Recovery Action Plan (WRAP®) was organized to let participants
experience the key themes through various experiential activities.
In addition, an expressive art therapeutic group, the “Five Flavors”
was conducted to facilitate carers to relieve pressure of care through

different art means.

To encourage carers to engage with young people and promote
intergenerational integration, FFS joined the experiential program
“Capstone Project” organized by the Department of Sociology of The
University of Hong Kong. Through home visits, family activities and
videotaping, the students were able to enhance the communication
of family members to express their care and gratitude towards one
another. Activities not only strengthened the cohesiveness of the family,
but also helped students understand the family in recovery. In addition,
FFS also co-organized the “Mountaineering Course and Wild Camping
Activities” with YES to facilitate carers to take challenges and broaden
their life experience with young people.

PROFESSIONAL SERVICES

ABRETFEREAHREZN
B REBEL/NERS
ﬁ%%ﬁ%%/wﬁﬁmﬁ
KBS Z BT —
1IW*B’\ Z ¥ & [K news
(B ZEBRE B/
BEEREEESEZREY
= BAKNKEBEESRZ
VASEE R IE R 8 o

HZE2019F3A31H  KBXERBEBI2MNKE
B BEE - R2018E19F EARRISIA [MRHEETT
RE2EE| BEE  HOIZHEAEES - HIAE
BN BT HORETEE ] ERRRE - 0B
BETES  BONELRHRIZED o o - TR
[RRE % | RESENAE/NE - BBRTRMEMNF
E R NEERREES

Egif\%b%%%iﬁiii‘“/\%ﬁ R R - BEE
KEBHEBRAYiE A [Capstone Project] FIEEERET
g uﬁ%iﬁﬂ%nﬁ LEETTRETE - LAREH
HE - REREKBEERET HRHNOE - JEH)
TNEINRKENRR T - NEBBEHETRENE
B o loh  MEFBREW ILERERTEE]
EXEUEED  AFEA—RBMEEEER -

5% B
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Wellness Recovery SOMBEITEE
Action Plan BLRETESHE =X

A 3-day camp was held in BEERERE AR ;5%
the Pak Tam Chung Camp T REBEEELRHADR
for the WRAP® training. In L EERES - B
addition to the basic course REMZ O B2
content, the main theme ENVEEIS -

was brought through
adventure games.

Expressive Art Therapeutic Group [RIREL | REFEEMGE/DE

Through different means of expressive art such as music, ceramic clay, [ ARE & | FREZEEMDSE/NMABBTRNBMF X -
collage and body movement, the Expressive Art Group facilitated the @314 - fIJE - BRI R S BLE)ES - BEIREEE
carers to connect with themselves, acknowledge their needs, learn BECHRNL  ERACHEE  BEEBNEK
communication and release stress. A o

Through resolving the entangled
knots, the carers consolidated their
experience of resolving difficulties

BBRRAENGE  RBEEERE
AR AR AR IR ) A B

Capstone Project Capstone Project B88g 5t &l

In collaborating with The University of Hong Kong, the “Capstone  EAZ# KB4 /EK) Capstone Project 228pst 2l - 22
Project” let the students understand more about the families in ERATHRETLRENS R  #HETPEHEAEREY

recovery. The students used “expressing oo B PR EE A

gratitude” as the theme of the Project and they T8 EKEAREE

organized activities, such as cooking, writing TEE . BESEM

cards and taking videos for the families. B BALERRIAE

The Carers were touched when the PIR .

acknowledged their gratitude towards them. = BIREEER
BREREZE K
B R E O E

Students and PIR showcased the project’s result HFEERKE o

in HKU campus
BBTEE - BERREENBARBERTE
BRR



Mountaineering Course and Wild Camp

Family Support Service and Youth College jointly organized a series
of wilderness activities, including mountaineering course (level 1),
wild camp and self-directed hiking trip. Families under recovery and

PROFESSIONAL SERVICES ZEHR%

LWEREREFE

XEXERGESFEZAIE - BH— RIINFING
B BR-ALBERE BFERaBERE EXE
HERMFEEFLEIRNRE - BPBREER ¥

the young PIR gathered “mHONEARN
through hiking, setting FAeE . 29
tents, cooking and %HI@JE*HJ@%
wild flre,_tote.nhancz B FOREE
communication an — .
. RN EEAD
mutual understanding. P B R A
Some caregivers F /ﬂi%ﬁ;1
commented that the Eﬁ@'?" RERE
wild camp had allowed CRE
them to revisit the good
memories of their school
days and they felt much
younger.
Family Support Service - 2018/19 Service Outputs
REXER®E —2018ZE19FERBE#:
Program Themes Program No. Session No. Attendance
SEBEE TEEIRE EE HEAR
Education on Mental Health Recovery {51 Bt B #HE 15 26 255
Sustainable Strengths and Skills Development 588 & 1 gE 25 & 16 63 456
Enrichment and Wellness Programs & 0 B3¢ & & &) 111 116 1,035
Other Services Total Attendance
H R AR
Website hit counts A3 E 2| 1,320
Service consultation AR 19
Care calls EERAE 362
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Family Network

Family Network actively developed membership for future development
and the number of members had reached over 800. In addition to the
continuous sponsorship for the committee members in participating
the NGO Governance Platform Project of The Hong Kong Council of
Social Service and Jockey Club Capacity Building Project by the Hong
Kong Society for Rehabilitation (HKSR) for self-help organizations,
Family Network also invited the former senior management of another
NGO to be the advisor in offering guidance on advocacy and self-help
development of the Network.

With the support of new members, Family Network made an attempt to
apply vacant flat from the Hong Kong Housing Authority as the centre
venue. To promote the Network, committee members attended various
media interviews with HK01, SCMP and D100 Radio. The Network also
cooperated with other mental rehabilitation self-help organizations,
and successfully updated new psychotic drugs on the Hospital
Authority Drug Formulary through Public Complaints Office of the
Legislative Council Secretariat. Family Network

participated in the Rehab Tickets fundraising

campaign for the first time in 2018/19 and the

fund would support the operation cost and care

visits to family members and rehabilitation

centres.

Meeting at Public Complaints Office of the Legislative
Council Secretariat for new drugs put on Hospital
Authority Drug Formulary

[FISLAE B VR A A B 4 1

Committee members actively
participated in the training
conducted by HKCSS
WERBEBR2EFEL SRS
BesRnaARESHRY
HREFILE

Mr. YAN Wai Hung, Chairman of Family
Network was interviewed by HKO1
FETFEBREEZ(FE0) EH

e

[RE | SHRARBERENFNE  @BABDA
800A - BRAEEEBIMITRZ B EXN B2 EEBH R
Be [ EBNEESREE] LR EREESE8
BhARAE RATBIMEREIIRIZSN - thBEE T W3
BA#ENA S EEEABNMABRRE - £EZTHF
K BBEE LAE THEIMER

EHNENZHT  [FB| EdRNFEERESHFEE
EEMFRL - RS [HKE] HEFEN KRR
B (EB0) (HER®R) MELEL(D100) &
R ZEZERSRESDASBEDEENER
AEHFWER  MEERENEZZESKINFRN
FE ISR R EE YD A B BT - 201819 ERBHRS
B [1EfR% ] 850 S/RZEFRERAEER  Ig
ARRIH &R EIGHERES -

Invited Mr. LEUNG Kam Tao, the former
Senior Manager of Hong Kong Society
for Rehabilitation as the Advisor of
Family Network
BGREBER S R AR RE
SR AR BB EER



Concord Mutual-aid Club Alliance

In 2018/19, Concord adopted 3 major directions for self-help
development: Recovery through Sports, Advocacy, and Public
Education. Concord understood that PIR might lose their motivation
and self-confidence with drug-related side effects and unhealthy
daily routines, which were barriers on their recovery journey, regular
recovery exercises were therefore organized such as running, yoga,
Tai Chi classes and hiking activities to enhance the well-being and
motivation towards recovery by PIR.

Concord was keen to organize public education programs. Through
collaboration with 2 comic authors and a social worker who was also a
journalist, inspired by the challenges faced by PIR, created a comic book
“Pride and Madness”. Supplemented by sharing of lived experiences by
PIR, mental health messages were promoted with positive feedback.

Concord also made efforts on Advocacy. The focus group held to address
evening psychiatric clinic service was strived to explore appropriate
consultation schedule to facilitate the employment of PIR and the escort
services by carers. A research on current psychiatric clinic service
and escort services was conducted during July and December 2018;
followed by a press conference was held on 26 January 2019 to release
the research findings with an aim to enhance public awareness.

PROFESSIONAL SERVICES

EMEREE

1£2018/19 * EMABIRER A - BILEEET - 8
BRESIARKE - TEBELHE - BN T 5%
MEER R TMERNEETEBESREERES M
BiE - KAETEE LRSS - EI SR PHSESN (1S
R - [FngE ] « [T FTILES) - HEE
BREERIESEIE  hEFLERBEMEINET
EpAIC

S BEMENBER —ERRRHEEE - HBIOW
f2ERMRBMARERE - AR THRCESE
BSR4 - IFERATT B HENRR S EMEEL
BoREEEE(RRET) NMEAFEERINZA
AREN[HLBEEEE | SHTEBHRERES -
SRR o

BEESTERMEEZENTE - £F - BAK [EeE
Rz@E MR BHRFNEENEZ LI AERRE
ETERE - URAERASBBEERZ  R20184F
TAZE12 AR - BT TURSRIER REEZ RN )
FE - WHR2019F 1 A26 BRI S HREBAS
HER o LIRBARATHEE -
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INITIATIVES FOR OLDER ADULTS E iR AR %

To address the ageing of the population and the service users, the
Association proactively developed ageing services for promoting
well-being of ageing PIR and aged people in the community.

JC JoyAge: Jockey Club Holistic Support Project for
Elderly Mental Wellness

In response to the depression problems of elderly in Hong Kong, the
Association obtained the funding support from The Hong Kong Jockey
Club Charities Trust to carry out a 3-year pilot project titled “JC JoyAge:
Jockey Club Holistic Support Project for Elderly Mental Wellness”
(JC JoyAge), which was launched in collaboration with The University of
Hong Kong and 2 other NGOs in Kwai Chung and Sham Shui Po since
October 2016. As at 31 March 2019, JC JoyAge project had organized
60 public talks and 4 community events for the promotion of elderly
mental wellness in Kwai Chung and Sham Shui Po. Through those
activities, social workers conducted assessments on the mental state
of the older adults, and provided corresponding therapeutic groups and
programs to help those elderly adults who were depressed or at-risk for
the early intervention. A total of 439 older
adults with depression had been identified
and served, and 21 cognitive-behavioral
therapy groups with 126 sessions in total
had been conducted. In parallel to these
interventions, over 37,000 sessions of home
visits and phone contacts had been provided
by peer supporters and social workers. The
mid-term evaluation results indicated that
the depressive, anxiety symptoms and the
sense of loneliness of those older adults
were reduced.

Graduation Ceremony of Cognitive
Behavioral Therapy Group
RATTARE [RbE/ME | 8512

(SR | RTRFE

Community Event in Kwai Chung

AgREIEADMRGEREZRCHRE - BRHR
FERE - R RENGOBERERCEFERES
MTETT

EFERREITHE

rELHFFREERENERE - B20165F 10 A&
EABEECREEAECEY BRAFEABREM
2 RIS - 9 RITEER OB KIS HTT B EASF
TS - EZE201963 8318 » 5T &I THEZF
FORKEP A BT 60152 RE R R4 KR &
SEE) o BBELER - T ARERENBRR TS
HEg@ENExARBRRE2INAEEE  UREN
A e GBI T B A £ A4302E RERHBEMERE
BB T 211268 R AT BSAENME o REHE
HI R RNBREERSE - 1214 781B37,000
IREVRE REFEARE - AFTEIM T BRI BRI R
HOWE - EERINBRISE K -

Community Event in Sham Shui Po
1%« BESBRATE]

Cognitive Behavioral Therapy Group
[F /O L | REFT RyaR/ NE
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JC JoyAge - Service Statistics (As at 31 March 2019)

BESSRRFTHE — RBES

Kwai Chung 35

Program

BR#%IE B

No. of participants

AE
223 persons A
1,126 persons A

Individual Psychotherapy ZE({EZEE
Public Talks on Mental Health

TBHEFE IR N R AR

Cognitive-behavioral Therapy Groups 79 persons A
RATT A AE/ME

Outreach Engagements SMNEEfS NA NE R

JC ‘Get, Set, Go’ for a Healthier Life

To promote the physical wellness of people in recovery (PIR]) aged
45 years or above and prevent them suffering from non-communicable
chronic diseases, the Association obtained funding support from The
Hong Kong Jockey Club Charities Trust to carry out a 3-year pilot project
titled “Jockey Club ‘Get, Set, Go’ for a Healthier Life” in 7 TWCs. The
project commenced in June 2017. As at 31 March 2019, the Project had
served 1,141 PIR and had provided more than 1,500 sessions of individual
health evaluation. A total of 325 sessions of various activities and close
to 3,000 sessions of individual professional services to facilitate PIR to
develop healthy lifestyle and apply self-management skills had been
conducted. As part of the project, trained health ambassadors
had been sharing their successful lived
experience on individual health
management in support groups to
instill hope of PIR; provided outreaching
visits and support, such as assistance on
grocery shopping and escorting clients
with mobility problems to reduce the
adverse impacts on daily living caused by
their chronic illnesses. The Project

had also provided more than 400
sessions of individual and group
support services. For those who

were assessed to have needs on
medical services yet not receiving

any public medical services, they

had been referred to private
general outpatient clinics, dental

clinics or relevant social services

for further follow up. A total of 270 problems and fall prevention

attendance had been recorded. IRESFEIEEIE — TR M TERHAE H B Bk A

No. of sessions

SEEETE AEL
NA “NE A

30 sessions &7

b6 sessions £f

17,948 sessions £fi

Health Talk on Eye Care - understanding eye

(BiZ20193H8318)

Sham Shui Po jF#7k#

No. of sessions

EBETE
NA “E A

No. of participants

216 persons A

1,308 persons A 30 sessions £f1

53 persons A 60 sessions £

NA A~ 19,839 sessions &f

BEREER 5L

R4S RS A EREE S SRR RIE S
FEERUENRIARE  ASEEEEFTEERSETE
&) - B2017F6 AR - RTHIRREHITAE3F
I ES Rl & It4d 1518 - 81220193 H318 -
REFEINREABDET 141 A 0 #EITEARET L2
i81,5000K o &AM 32685 & FHAEB) K 493,00080H)
BERE  REREAEVBENEETEERERA
BEERTT - BN KIIREOBEAFELIE A
FOZREARREEENKINE  HATELPINE
BERETIR  LURERREEE EBRNEaE
T EARRERERNFER  ;TEEH
RALERR400 80 B S BB R/ NERTS © BRI
FEEREXEN AV BERBOEREE TE
ENEREEE - TR BN E R
VAVERRHE - #2070 AR BINZEIRTS -

Thank you Card from PIR to Health Ambassador
BEE X eREAENRHN R

Age-specific Exercise Program - fall
prevention and weight management

BYRE —HEHREREEERE
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Jockey Club ‘Get, Set, Go’ for a Healthier Life - Service Statistics (As at 31 March 2019)
%%QE‘EA r%l ﬁn\ A--I_i — Hﬁi‘klljbﬂ-i_ (312019$3H 31 E )

Service Iltems No. of attendance No. of session

BR#IE R ZE AR B
Health Evaluation {8 Af2EFE 1,556 1,556
Activity (Health talk, Exercise program, Self-help group, Therapeutic group) 3,565 325
mE N ME (R2FRGBRE - 2R8I - B/ ME R/ NME)
Support Service (Support group, Health ambassador training, 2,166 425
outreaching visit by health ambassador)
SRR (R/ME - BEREIIREINERT)
Service provided by health allies (Physiotherapist, Occupational therapist, 2,999 2,999
Dietitian, Nurse)
EREERG (WDEE - BELE - 2R NELZHM)
General practitioner and Dental clinic service ZX k28 & & FF BHREE 270 270

We Enjoy

To promote healthy lifestyle, the Working Group on Older Adult
organized and conducted a “"We Enjoy” campaign from July to
December 2018. The campaign included an experiential day held on
21 July 2018, covering 5 activities, namely Taichi, Wing Chun, Chair
Dancing, Laughing Yoga and Thai Boxing. During the implementation
stage, a total of 407 sessions and 4,372 man-times had participated
in their selected activities. The Campaign was concluded with a mass
experiential day held in Wu Kai Sha Youth Village on 16 December
2018. A total of 475 participants from 34 service units, including service
users, staff and carers, participated and enjoyed the day.

— —
BE

i

AHERELEEEE  RRRS/NENR2018F7E
12ARERBRBEEES o 5HEIR2018F7H21H
1T8%E  ERBEAEERSEEDER - 2
K& - 3%& - BFAG - BEXBMMSEEZE - T8l
ﬁFaEx 2B S HBPIOTEESIER - 4,372
NIRZE - 72018%F 12 816 8 » 34ERBEM & &
AT RIG(EAE - H&E\&%F 28 \E %/;%A SEER
NERITH R LE)ES) - — BB ETRESHIER -
AERE)EEE TR

B S

Finale event officiated by Ms. Zion LAW, Convenor Experiential Session on Tai chi PIR performing in parents’ meeting
of Working Group on Older Adult, Dr. S.K. CHUNG, TR KGR B EA IR A BEERREEHRER

member of the Working Group and Mr. Kenneth
LAW, Professional Service Manager
EEEHARRRE NMNMEAEARERLL £8
EREBENEERBEIBER TR ETH
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Responding to the Challenges from Ageing of Users

Facing the mounting care and rehabilitation demands, the two Long
Stay Care Homes (LSCHs) expanded their physiotherapy service
and invested in more sophisticated rehabilitative equipment such as
low-magnitude and high-frequency whole-body vibration machine
and therapeutic equipment with electrotherapy, ultrasound, laser
and magneto therapy modules for pain management and muscle
strengthening training. Both LSCHs also actively promoted regular
exercise and fall prevention among all PIR, reviewed their fall
management protocol, carried out assessment and formulated care
plans for PIR at risk of falls to minimize falls and fractures. Both
Homes also organized staff training courses that targeted at the
ageing needs of PIR, such as manual handling, CPR (Cardiopulmonary
Resuscitation) training and wound care.

Apart from facility and environmental enhancement, the 2 LSCHs also
actively explored and developed suitable management and operational
models in 2018/19. Meanwhile, Tuen Mun LSCH would implement a
3-tier operation model, with the hope that the Home could provide
suitable and sustainable healthcare and recovery services for all
PIR with different care and recovery needs under limited available
resources.

In 2018/19, acting on the advice of the Older Adult Working Group,
the 2 Hostels for the Moderately Mentally Handicapped (HMMHs])
formulated a forward-looking strategic plan to address the ageing
issues of users. Owing to multiple reasons, it was difficult to trace
the ageing process of users in HMMHs. Their compromised speech
and emotional expression abilities also made their mental health
needs “unheard”. Thus, both Hostels explored the use of different
media as therapeutic interventions, such as music, arts, horticulture
and dance, to help users express themselves, thus promoting their
mental health.

PROFESSIONAL SERVICES
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Mental Health and Ageing:
The Way Forward Symposium and Workshop

On 8-9 June 2018, the Association organized the Mental Health and
Ageing: The Way Forward Symposium and Workshop at the Hong
Kong Polytechnic University. The aims were to help policy makers and
field workers to better understand the needs of ageing people with
long term mental illness, to explore the interplay between ageing and
mental health and to advocate relevant policies to address the unique
challenges arising from the ageing process of people with mental
illness.

In the Symposium, the 2 Long Stay Care Homes presented the cross-
sectional survey result on ageing of their PIR and explored possible
actions to meet these challenges. The result of the survey projected that
within 10 years, more than 60% of PIR in the 2 Homes would be over
70 years old.
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PROFESSIONAL SERVICES

TRAINING, RESEARCH AND DEVELOPMENT 3Z3l - tAERER

In 2018/19, training programs were organized by the Association,
in partnership with local and overseas expert to achieve the goal of
“Expanding and Enhancing Professional Skills, Advancing Recovery-
oriented Practice”. These training programs covered Person-Centered
Care Planning (PCCP), Wellness Recovery Action Plan (WRAP®),
Integrative Family and Systems Treatment (I-FAST), Co-production
workshop, Flinders Program of Chronic Condition Self-Management,
Core Competence in Mental Health Practice and Specific Intervention
to Mental Disturbance. There were 31 central training courses
conducted for 1,172 staff. Professional qualifications were accredited
for 87 staff who were competent to provide training or supervision
to our staff for professional service delivery. 45 staff were qualified
to supervise PCCP, and there were 3 to become I-FAST supervisors,
35 WRAP® facilitators and 4 Improving Access to Psychological
Therapies (IAPT) supervisors.

Person-Centered Care Planning (PCCP) Training

In 2018/19, the Association invited two trainers from the United States
to hold a training on application of Person-Centered Care Planning
(PCCP] in Hong Kong for a week. This training enabled staff to better
equipped to help people in recovery (PIR) to experience a holistic,
strength-based and self-driven recovery plan, in which the PIR would
be the center and key person to set personalized goals.

Colleagues divided into groups for discussion and presentation

S2ERIZNRFEITO BT M IER

AEFEIFIIREREER [IRAZERE  RE
ETER] c AR RIMIER - HESESET
PURMEAS S R ARG B A M E TS R ae - XIFB TR
FER RN AR « FIRNETBEETEREA
18Itat#El (PCCP) ~ & MEETENRTE] (WRAP®) + R
FERGEZAN AER (I-FAST) + ££3# (Co-production)
X IYES - Flinders Program 2R EREE K -
EERBGREONATRNE - AGETHLINTIMIE
RRIFIER BEBB2EARBIIAT2A JIRT
BTEAMBENN AT EIN  EFINEREFIFIR
I HIBIN TSI ETAEEELEEER  EFE
FEASML A TRBEAE T 8B BRI - 3fL -FAST
R BE - 356 & MERI TR S E B RACL OIS
B REES -

BAE s S (PCCP) B3

AGHE2018M19FERFE T MAXEBMEHRE LR
R THLE A B TTRT 8T —EBRM AEDE I » tEiF
JIREEERT - BEBETALEER —ER2 X
BE/ANAETWETHE  EETEREFETAL
EET AT EAER BIR -

Two trainers brought new insights to colleagues
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Management Training for Officers-in-charge and FTERBEAEETEE]

Staff with Supervisory Role BRAFETERESAROERET - AR
In order to enhance the management skill of the newly promoted ~ 2018/194F 5SS NE LT A EN T — RIIE IR
officer-in-charge and staff with supervisory role, the Association  &7IR1E - MEZEERAEE - 1 DISC HAEITRK
employed in 2018/19, a consultancy company to organize a series ~ AMDIT + EBRE EARITG - ASESENEESTE
of training which covered various topics, including DiSC workplace KEEES - BOGHE - MENE TMESRITG - &
behavioral and personality analysis + DiSC workplace application ANBEMEEEAE TG RAEN - B2 o= EiTE
for team building; Legal awareness on ethical practice in G A S SRS - B BERNESBEK

people management; FAT —ASE - BE RENBEREEMRAMN
Performance management S E o
/

in practice and Employee
engagement skills; and
Essentials in selecting
and hiring right people and
interviewing skills. The
course shared the manpower
management knowledge of
the industry. It inspired our
staff via interesting games and
interactions, and stimulated

them to learn, think, explore Inspiring participating

and develop new management colleagues through games Colleagues shared their views via case discussion
concept and skills. N A A S E2MEEDE AEFEANwERS ZIE - BHEEE

Staff Training and Development - Training Programs organized in 2018/19

BERIINREE — 2018 E19FEFIIRE

Staff Engagement
BERA

Job-related
Professional

Knowledge & Skills
Knowledge & Skills BB S AR B 2 AR ER R A
BEEMBREIG
Management &

Administration

smpasr 10%
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Building on the well-established regular courses on mental health and
recovery concept, the Institute had launched brand-new programs to help
nurture competent practitioners for the sector. New specialized training
topics such as workshop on complex trauma and therapy, clinical therapy
supervision class, training on CBT-context-based social competence
training for adults with ASD, topical training on family intervention,
motivational interviewing for mental health practitioners and advanced
psychological treatment for comorbid mental disorders- Trans diagnostic
Cognitive Behavioral Therapy in Group were held in 2018/19.

The Institute was also commissioned to organize training programs of
positive psychology, mental health specialized training topics for half of
the social services agencies, education sector, government departments
and corporations. A total of 3,127 persons were trained, and the
“trainees” received positive feedback.

Experiential Learning

In 2018/19 the Institute organized trainings with experiential learning,
such as “Exploring the basic concept and application of Art Therapy”
and Wellness Recovery Action Plan (WRAP®), which gave the
professional staff opportunities to use different creative ways to deal
with the needs of service users.

Participants and their art works
2203 B ELEAMT AL

The Course “Exploring the basic concept and application of Art Therapy”
allowed the participants to make use of art elements that could activate
their imagination and creativity. It helped strengthen the positive mental
motivation and release stress and enabled the participants to enter
into the inner world of themselves and the service users. This helped
the participant to build up relationships with respect, acceptance and
deeper understanding with the service users.

PROFESSIONAL SERVICES ZEHR%

BEEREEIMIBHRERETM M IIRER L -
BRAE201819FERREMORIENEEERRIH
BXRMBMNEE N - BREEMAIGER AR T -
RO AEEEN - BRREALTBRTABEIMR
AR - RERGN AZBIIR - AT HAREER
T RBEEERES -

BRI - AEFAEHEREER HER  BF
#BFT ~ ABERFRHEZIAZIIR o EBLALRD
B BHREEEESIIR . HR3127M 28 RHE
Al RIZHEAS EE@ES o

FE2018/19F & B2 TREBRAETRRE W0

[(RREMDAFEEMMSRER] - FORRTE S

FRIZ

Participants’ colourful artworks

2ENEREED

BIDABARREIM TR - MB2NENBEIR
BIES - pRIEEAE)VIRE ) - BEVEMRIBHE - EA
AOER - REBERE - E2MEERREADEA
MERBHRHALER - BYERBHREVES
BEARMRAIZ BRI R o
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Supervision / Skills Enhancing Courses

Classes to upgrade supervision skills and techniques were organized in
2018/19, such us Emotion-Focused Therapy (EFT) in working with anger,
shame, fear & sadness, Transdiagnositc Cognitive Behavioral Therapy
in Group - TCBT(G), Introductory Motivational interviewing Workshop for
Mental Health Practitioners. Emotion-Focused Therapy (EFT) provided
a roadmap and a set of interventions for mental health professionals to
work with different types of anger, shame, fear, and sadness, including
concepts from Emotionally Focused Couple Therapy and Emotionally
Focused Therapy. This course aimed to offer participants an in-depth
understanding of four core emotions that were frequently observed in
counselling, namely anger, shame, fear and sadness. Participants were
given opportunities to become aware of some of their own emotions
during service delivery and learn to deal with them in a manner that
promoted well-being of their clients and their own.

External and SWD Courses

In 2018/19, the Institute organized a total of 15 public courses for
external participants, as well as 14 courses for NGOs, Social Welfare
Department and other government departments. A total of 1,388
participants were trained. The trainings covered not only practical skills
such as Breakaway, but also the knowledge on mental disorder, such as
Autism, Childhood and Adolescence Disorders, etc.

BE / RITREAM

BT NS T IRABERTMRE - fIIBERRE
B (EFT) — REBER - &% - ZMBRES - TCBT -
MG A o IBEIURAE (BFT) A REREH
SERTREEBTRAEANER  FR - ZERE
SHEEB R —RINNASTR - &R EEBERR
R E RIBEIRANEE o IWRIZESINEFAT
BRARERNNBEEERE - B &R RERE
15 - FEPITERMARISH - BER BB EABE RAE
WAIERIE - EMIRAHEA KRG EAE R S O ERER -

IERHEEENFRE

BieBE—FRR TI5EAXMRE - ARRIEBRT
s - e RFE REMBUTRFI S T 14185
Wiz - AHIEIIT 1,388 A8 - RIZHR T ERNES
ROFEHEEIIGR  TMREBRE RERFFLE

AR R IF I o

Jockey Club New Life Institute of Psychiatric Rehabilitation - Courses organized in 2018/19
EFENLERYREZM — 20182 19FERNRE

Public Course

DNERRE
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Jockey Club New Life Institute of Psychiatric Rehabilitation - Course Type in 2018/19
ESSHERYREEZR —2018E19F ERMNREER

Professional
Knowledge & Skills
HEMBRFEIG

Management &
Administration
EENITH

To continue the implementation of evidence-based practice, the
Association had been conducting researches. Researches that
completed in 2018/19 mainly covered three categories: (1) pilot program
localization and evaluation; (2) service evaluation and enhancement;
and (3) application of scale. Most of the researches were conducted in
collaboration with tertiary education institutes.

Participatory Research

Supported by the Social Welfare Development Fund, the Association
conducted a participatory design project with Professor Samson Tse and
his team at the Faculty of Social Sciences in Department of Social Work
and Social Administration at The University of Hong Kong. In this project,
PIR were provided with training about research knowledge. They would
then be responsible for designing and conducting a research on the
topic of “Trauma-informed” to investigate trauma and resilience in PIR.
This type of project design allowed PIR to participate in research at an
enhanced level and ensured that the research could meet their needs.

Internet Cognitive Therapy for Social Anxiety Disorder

As a part of the collaboration between the Association, The University
of Oxford and The Chinese University of Hong Kong on the Internet
Cognitive Therapy for Social Anxiety Disorder (iCT-SAD), the randomized
controlled trial (RCT) was completed in 2018/19. 44 participants were
randomly assigned to the active treatment group and wait-list control
group. Data analysis indicated that participants in the active treatment
group presented less anxiety symptoms after receiving treatments,
compared with those in the wait-list control group.

Empowerment &

Advocay
xurEE 3%

Job-related
Knowledge & Skills
SRR TS AR RE < AR EE L A

BTRBERTERAARE - Ag—EHETSEME -
2018 19F EMIAREBRE=REE : (1) £E8E
BatEIm A L M AT - (2) BRISFHEMERE K (3) 51
EXRNER - ERASNMEI RS ERREE -

i

S EX R

AERBTHERMNBRESEN - WRABTEASEHT
SHBEERARR (ARHE) Mt g TIERM&TT
BEBAFHEHE REEK - aEET B 28N
g | 5H8) - ANET 84 T 1Bt BR1E & R MBI THT
ARG - 2 REEESATRAMAT AN
[B1EH1E ] EEEE’W}F?% C MRRBREEENRS
MIRES - ERRERERREENESNERR
ERRT T Lxﬁ{%ﬁﬂntﬂé\{‘@ﬁ’ﬁﬁ’\ﬁéﬁ °

AL REREAET 8

AGREFHFZABMNBBRNASEMOPE LR
FEAERTE] (ICT-SAD) /1 » BEHRRHBATER
2018/M9F B/ + HE M2 IMEEEE ST EEHAE
LR - BIBOITRET - ERESDMEREZGEE -
MEBAR2MEEL - EEEEGIRRARERE -
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newlife.330

In 2018/19, newlife.330 completed 3 studies. One of the studies explored
the effectiveness of 21-day mindfulness-based intervention on healthy
diet, sleep, and pain through WhatsApp. Participants in mindfulness
group performed better than those in wait-list control group in all
3 areas, which were healthy diet, insomnia and pain.

Other 2 completed newlife.330 studies were pilot studies that aimed to
investigate mindfulness taster workshops for primary school students
and adults through training non-professional ambassadors. Primary
students self-rated themselves significantly improved in peace of mind
and mood after joining the program till 3 months later. The teachers
also rated the students significantly improved in hyperactivity and
prosocial behaviours.

Results of the pilot study with adult participants showed that those
who attended the public taster workshop significantly improved in
all measure constructs, which were peace of mind, positive energy,
relaxation, negative arousal, tiredness and state mindfulness.

Evaluation of the Women Mental Health
Working Group

A 2-year study was conducted in 2018/19 to explore changes in
self-esteem and life satisfaction scores for users who received training
services provided by Women Mental Health Working Group. Results of
the qualitative study indicated improvement in life satisfaction score in
2017 and 2018, and similar level of self-esteem was presented in 2016
and 2018. Findings in the study would be used to refine the training
program, so as to meet the changing needs of different user groups.

Well-being of People in Recovery (PIR)

The Well-being Scale (WBS) had been validated successfully. With
10 questions in each domain (Physical and Emotional Well-being and
Social and Transcendental Well-being), the scale was adopted in 2018 to
evaluate the Association’s
work on well-being. The
aim was to enhance PIR’s
understanding of their
own well-being, as well
as to facilitate worker’s
plan to improve PIR’s

WELL-BEING SCALE (WBS)
QUESTIONNAIRE

$k o BOE

R2018E19F X » #E - FLEBETK T =DA%
IR R B R R R —(EiFE B WhatsApp 174
M XS HRERR BERIBENFHIE - £2
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well-being. Factor 1 (10 items)

Physical and Emotional
Well-being

Bt

Factor 2 (10 items)

Social and Transcendental
Well-being

Well-being Scale (WBS) Structure

B
t HFLERFEER (WBS) &
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STUDENT PLACEMENT BLEER

In 2018/19, 133 students from different disciplines including Social ~ #2018/194F & » AN& HIZFF T 133K B R AR
Work, Nursing Studies, Occupational Therapy, Psychology and Clinical ZAEEBXNEL  BiIEte TIE &1+ - BES
Psychology, Horticulture as well as master students in Expressive & « Bk 0E ROIRES) - JREEESE  WREE
Art Therapy and Music Therapy completed their practicum at our MM ST AENETRIREL . DRIEMERT
31 service units. Positive feedbacks were always sought from the AR ELEITES - AR NEASBARMHATEY
students and fieldwork supervisors that the Association had provided WESEE) . HEEBARR TRAS A BRI

comprehensive orientation to facilitate students’ understanding on the -
persF;n—centered service culture, and the supportive environgnent to b - TRGBRAOEREUNMFIRE - ALLRE
| RRREEE S EME -

facilitate their learning.

Student Placement in Services in 2018/19
2018 Z19F EEA B ERBE LT

No. of Placement Students

BERRLEHE
Study Area Residential Community  Vocational Clinical Service for Family
BEEE Service Service Service Psychological ASD Support

EER®E  HERE  EXEER Service B RE Service
i i /D 32 AL BRHE XWX E
PR35 B

Social Work 41 21 10 4
MHEIE
Para-medical 1 32 2
(Nursing / OT)

HEBEE
(32 / BRRR)

Psychology / 1 6 3
Clinical Psychology

IR / BRI IE

Others (Expressive 9 3
Art / Music Therapy /
Horticulture)

Hith (FREBT/
FTEEE | BBAE)

Total &% :
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CLINICAL PSYCHOLOGICAL SERVICE

Highlights of Clinical Psychological Services

1. Providing evidence-based psychological intervention for services
users of the Association, including individual assessment and

psychotherapy, group psychotherapy etc.;

2. Providing consultation and training to professional and community
workers:

3. Organizing psycho-educational talks for the general public;

4. Introducing and advocating overseas psychological knowledge and
programs, translating and modifying the information in local context.

During this year, 242 people received psychological assessment
and psychotherapy, which included 811 direct service hours to
145 people in recovery (PIR) in individual sessions, as well as
delivering 137 therapeutic group sessions. The services held 4 public
psycho-educational talks, which reached 216 people. Clinical
psychologists also provided 355 sessions of consultation to 87 staff of
the Association, and 80 sessions of training and talk to professionals of
the Association and the community.

Expansion of CPS Team

With the additional subventions from
Social Welfare Department for Integrated
Community Centre for Mental Wellness
(ICCMW) since October 2018, 3 additional
headcounts were added. Currently, there are
5 clinical psychologists, 3 research assistants
and 1 psychological assistant in CPS.

“Mindful Parents, Happy Kids”

Funded by donor Mr. Michael WU, “Mindful
Parents, Happy Kids” aimed to train up local
Mindful Parenting facilitators and developed
Chinese resources. Professor Susan BOGELS
from The University of Amsterdam was invited to
hold professional trainings in October 2018 and
March 2019 respectively, with around 90 helping
professionals attending. It was expected that
600 parents would be benefited from the
Mindful Parenting program.
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Dialectic Behavioural Therapy

Since more individuals with personality
disorders as well as self-harm intention
were referred to CPS, more advanced
and evidence-based psychological
intervention techniques were needed
to serve such population. Dialectic
Behavioural Therapy was adapted
in holding skill training groups of
“Interpersonal Effectiveness”, “Distress
Tolerance” and “emotion regulation”.

Research and Dissemination
of Innovative High Intensity
Psychological Intervention

In order to further develop the research
and dissemination of innovative high
intensity psychological intervention, the
Association had conducted the internet
therapy for social anxiety disorders
(iCTSAD) in collaboration with University
of Oxford and The Chinese University of
Hong Kong (CUHK), and “Transdiagnostic
Cognitive Behavioural Therapy” (TCBT)
in collaboration with CUHK. In both
interventions, randomized controlled
trials were completed with very large
effect sizes.

Participants held personal account in
internet therapy, and the content would
be adjusted according to individual needs
Bu2MEAREAZTARSE  BE
NEGIRIETRIAMNTE ZIEHIGE

PROFESSIONAL SERVICES HERK
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Professor Patrick LEUNG and Dr. Candice POWELL

taught in the “Transdiagnostic Cognitive Behavioural

Therapy” training

[EERMTRBAEER | BIARKSHER

ENREE T E

BRBA (R B2
TR - Bl
HRARHTL L RE
T LMRELEAA
T BB EREAR -

CPS aimed to develop and
validate various protocols
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Enhance Public Awareness of Mental Health

In order to enhance public awareness of mental health, CPS conducted
different psycho-educational talks for public with the themes of
“Caregiver’s Pressure”, “Knowing about Emotional Disorder” and
“Physical-psychological Health” etc. In addition, CPS produced
psycho-education videos to introduce symptoms of distress and related
self-help aids during the year.

RALAREBHEENRT

REFTRREEBREENRE - ASEAOEREE
FEBPABRHEEE TEREIREENED ]
RedlsEm]  [BaaLERE] S - B Kar
EETEUET RBBERRH - UNMBEELERER
A B BIRIIR T A -

Clinical Psychological Service - Service Statistics in 2018/19
B RO B2 AR S — 2018 E 19 F E RIS 4 51

Demographic Information of

Demographic Information of

Individual Clinical Session’s Service Users - Gender Individual Clinical Session’s Service Users - Age

BARKOERBEAEESRER — 5

Male B

Female Z
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Source of Referral of Position of Supervisees in Consultation

Individual Clinical Session’s Service Users

18 A B PR U FE AR 5 88 57 SRR

Community
Services

HERY

Nurse

Others (including residential, vocational
rehabilitation and family support services etc.)

Hitt (BERRER - fERXBXERES)

9% ®+

& B A AR B YR
Social
Worker
#HT

Occupational
Therapist
e yrep ]

Themes of Professional Training Workshops and Seminars

EXRBITHESRBREEE

) Assessment & Conceptualization

AR

Risk assessment & Management

R B d e B

Transdiagnostic Cognitive Behavioural
Therapy
E2RATRIBEEE

Therapies for ADHD
EXEOFE /BEERECER

Cognitive Behavioural Therapy (CBT)
RHITREE

Mindfulness Communal Retreat

BELERE

Mindful Parenting
BERR

Post-Traumatic Stress Disorder

RIBREB N KA

Low-intensity CBT
BERERANITRER

Sessions

BAE
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SOCIAL ENTERPRISES #&ib%

In 2018/19, the Association operated 22 social enterprises employing
77 people in recovery (PIR). A total of 426 PIR received job training in the
social enterprises of the Association; and 75 of them obtained employment
in the open market thereafter.

SOCIAL ENTERPRISES IN 2018/19

SOCIAL ENTERPRISES it&

R2018E19FE - AG2E T 22N GE  BAT
TTERBMREEE  2FH26AEHEREEAD
BXTIEIIAR - BERATS AR AFREME

2018E19FEHtERE
( I I I I ]
F&B Retail S Cleang.mg Property Direct Sales/
£8 (10) £ (6) £8 (1) Service Management Wholesale
28 (1) 28 (1) &8 (3)
I I I I I I
café330 Healthy Living Ecotour330 Kwai Tsing Mindset Place New Life Fruit
(PWH EFEER) Specialty Shop HBERR 2330 Cleansing Service B Wholesale
R EERB 2R A SR A
café330
(CUHK AK) farmfresh330 (TW) eshop330.hk
24330 (KE) #4 ERJE E-shop
café330
(HKU #&X) farmfresh330 (QW) rwb330.hk
31330 (£48) #4 £ /5 E-shop
café330
(CMC BBE) New Life
Convenience Store
(KH-WW)
DeLaLk HAEERE
g (hEEEsEE)
Sun Garden Cafe Nawltife
/=T Convenience Store
(KH-RB)
AT @RS
(-as (hEEEREE)

(CPH & 1LE&kR)

Delight Kitchen New Life Gourmet

(SPW)
KR (RHEE)
drinks330
Delight Catering
(FNEEIZRTE)
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farmfresh330 (QUEENSWAY)

A new shop of farmfresh330 opened in January 2019 at Lab Concept in
Admiralty to create training and employment opportunities for people
in recovery (PIR). Featuring the themes of “Eat Well”, “Buy Social”, “Buy
Fair Trade” and “Buy Local”, the shop provided more choices of organic
and healthy products. Through selling self-branded products produced
by PIR and fresh organic veggie daily delivered from New Life Farm,
customers could have a better understanding on the capability of PIR.

The Opening Ceremony was held on 4 March 2019. Mr. Edward
YAU Tang-wah, GBS, JP, Secretary for Commerce and Economic
Development was invited to be the officiating guest; otherguests included
Mr. Aamir Sakhia, Chief Operating Officer, Lane Crawford, Miss Annie
Tam, GBS, JP, Chairperson of Executive Committee of the Association,
Dr. Allen Yeung, Chairperson of Social Enterprise Subcommittee, and Mr.
Terry Wong, the then Acting Chief Executive Officer.

farmfresh330 £#&/E

farmfresh330 %7 JE A2019%F1 A% F £ & I Lab
Concept * BEREEREELZ TIEMIIGKE - |55
EENATBAEARRBEREEER  BRIE[RE
BE] [ZRHEHER]  [XRATES | RIXZFAR
TRE] WERAEE R BRMMEEMRITERS
BRNTHEXNEHRNE  BER THREREENES -

FRIER2019F3 A4 AT - BEEEMMEERER
BROEERE GBS JPIETTEREE  HHER
BIEERHHETDEEEFEEEE Mr. Aamir Sakhia
REHPTEESEFEEBEF LT GBS ' JP - #HEH
¥ NMAZE ST RBRES LI RNIEETRABEE
TIRFEE ©

dayday330 THEMED PRODUCTS dayday330 =EE M

To support dayday330, social enterprise launched in market “dayday330
Floral Drip Coffee”. Exclusively designed for cafe330, the coffee was
blended by coffee expert Mr. Ben Lam using locally roasted premium
coffee beans and premium floral tea. Through brewing and tasting
the Floral Drip Coffee, customers were encouraged to take a micro
break amidst the busy life and take care of their well-being. Apart
from selling the “Floral Coffee x 7 Days boxset” at social enterprise
outlets, cafe330 in The Chinese

University of Hong Kong

(CUHK) and The University

of Hong Kong (HKU) were

offering dayday330 floral drip

coffee for customers to enjoy

the micro-break. The 2 shops

also provide a dayday330 meal

with the assortment of varies

healthy food choices.
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Bt & dayday330 x EHE - b HE L 2 A H A

[dayday330H BEE#H BB AMUEE ] - BMEEE

EMFREEURMDROELEMBET - BHETRA

IRETER AR o BB RAKRIEEMYE - BEEER

FICEFEPMIERS - 8838 dayday330 EE 2 F 0

BRFEAOHS BT R7ENTEESK  BETE
BEM BB NKRBREAKNEN cafe330 1 &
BERFRCEMYERLEE - FMm/EWHD T
dayday330E%& ' ERERREN - ARPIEMH
RIGIEERARE o

dayday330 floral drip coffee provided 7 flavors in one
box: rose, jasmine lemongrass, chrysanthemum,
roselle, osmanthus and original blend
dayday330MNBF B 7iE TR AR A EE - 815
W SRF)  MBIRE - BIE R - RIERRIK
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Video of dayday330
Floral Drip Coffee Experience

dayday330 B B £ & W

BREH
dayday330 floral drip coffee experience dayday330 meal offered at cafe330 in CUHK and HKU
at cafe330 to provide customers a micro dayday330 EENE BT X AE N E B KE cafe330
break of 3'30" amidst the busy life B

A cafe330 /5 A dayday3307E & MBEF
JREEER o AR ZICH MR35 307

PROMOTING SOCIAL ENTERPRISE IN RAEE R E

TERTIARY INSTITUTIONS

To enhance understanding of social enterprises and foster social A TIEAHF—KEHPREELRESNRE - 40
inclusion, promotion of social enterprises at different tertiary educational EFENREAZEKERREIE ©
institutes continued.
B89 7T 5 8 “Project Heart 330 K{F 12" #EE
The Project Heart 330 Ambassador Program had been held for 5 years. EHEANEBREBN T AEWIT 2018 10EEHE
In 2018/19, 37 HKU and CUHK students were enrolled in the program. S7TRIE AR o i PR IE RER LR
After taking mental health courses and coffee class, 330 ambassadors % 7 cafe330 (TS T - s mEEE —F TIE-
could experience working at cafe330 with PIR. Through collaborating S ARARTREATSHIASH DS AEA
with The Association of Chartered Accountants in their Hong Kong . _ A oo TR N
EBETEIELE RUH LR ERTARFEERTER

Business Competition 2018/19, there were opportunities to promote o . e PR et A
the Association and social enterprises to the professionals and HEME  REEFREEBEBIAAAELLE

university students. MRE AL R RA B -
Project Heart coffee workshop at HKU Kris Wong, General Manager of Social Enterprises, participated as one of
BHBRE Project Heart BITETE the judges in the ACCA Hong Kong Business Competition 2018/19
HPRERBERBLT R ARSTMAS XS EIELE2018/19
AERTH
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The Association was invited by the
International Food Safety Association
to deliver a talk on “Career in Social
Enterprises”
Polytechnic University to the students
of the food-related curriculum to

in The Hong Kong

enhance their interest in joining
the industry. The Association also
participated in the Capstone Project of
a Master Course in HKU. Through the
Project, students could deepen their
understanding on the management,
communication strategies and
operation of social enterprises.

Partnered with Urban Renewal Authority (URA) to promote social
integration in Tung Yan Bazaar during the Chinese New Year, an inclusive
program was lined up by URA at delight kitchen with the participation
of the councilors of Kwun Tong District and merchant representatives
of Tung Yan Bazaar. Participants experienced the packaging work with
PIR at delight kitchen and the merchants launched a workshop to teach
service users on making festive decoration. Through the program,

AR EREEE T3

2018/19

Kris Wong, General Manager of Social Enterprises
delivered a career talk in the Hong Kog Polytechnic

University
HemERERRRTEEE
EITEA B

merchants and customers could know more about social enterprises

and extend their support to people

in recovery through product

redemption. Apart from URA,

the Association also established

partnership with the Logistic
and Supply Chain MultiTech R&D
Centre (LSCM] and GS1 Hong Kong
to enhance the current operation
of social enterprises through smart
technology.

Service users of delight kitchen
briefed the participants on food
packaging technique

delight kitchen BR75 £ A& #0&
2EBERIT
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Visit to Logistics and Supply Chain MultiTech
R&D Centre

rEEHKS

TR RS S TR A ST

BTREAELE

FEENS

Tii.%. EZIAR m MB R E

CEAFECEEBEREME
£%@%=*E§%@Iﬁ
ZiEERmMAE MR ZREHE
BEEE mERAZLEY
H TR REBANER - [[]
K AEgR2ETEEAE
— {B 18 & 3R 72 B Capstone
Project o ff ¢ 4 3% i@ 7 Al 1
mTH%@MEI T Bt
THER . £i& BRER
& i

TEFEEMRERER (MER) &1 REBHF
HEAEBYE RCHE
—# RS BRE - AREEPRNBRMmER
REBEERMELRE  MYFPFNBEREEIRAER
TERERBZUBEREEEAEED
£ FERERDIEE delight kitchen 288 » 17 82 R %55
HRBEROR - BPRKRITNE BHERBEA
ERUFBEFEE - TBRIFE - 1Lob -

JETHEARMEREES - #H

St

FHEBEENRE R S| EEFLREER
X ARG DRI YR K AL B % T il

IR O ME S B iR 5 1 I
‘xfEﬁﬁﬁ?' BEMXELEAE

BRER
EXBREE -

Chinese New Year celebration activity at
Tung Yan Bazaar

REMEHFENAS

Visit to GS1
A EEG2BEEREMERGE
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Social Enterprises - Training and Employment Situation in 2018/19

HEdx — 20182 19FEFIRBERR

Project Name No. of Service  Existing No. of No. of Service No. of Service
IBEH &8 Users Trained Disabled Staff Users engagedin Users Successfully
during the Year IRER TR R Open Employment  Discharged from
2EEINAZ EE A AEMEAR Service
P 5E BR BRI A
farmfresh330 (Tuen Mun) Z#£330 (FEF9) 10 2 5 1
farmfresh330 (Tai Wai) £#£330 (KE) 26 5 13 1
farmfresh330 (Queensway) 241330 (£§#) 2 1 0 0
New Life Convenience Store (Kowloon Hospital) 14 3 5 1
FTHEERE (LEEEERT)
New Life Fruit Wholesale ¥4 & B4t 3% 2 0 0 0
rwb330 AL 5 82330 0 1 0 0
New Life Gourmet (Shek Pai Wan) 7 1 0 0
ke (A
café330 (HKU BB KE) 17 5 4 0
café330 (CUHK BB LKE) 15 5 5 3
café330 (PWH > FH L fR % £ e ) 9 4 5 1
café330 (CMC BAE E&fx) 13 3 5 0
T e CAFE JR * % 9 3 1 1
New Life Restaurant (Closed in May 2018) 12 0 b 3
R (2018F 5 A%EE)
Sun Garden Cafe ZR % 11 0 0 1
One Café (CPH &1Lkt ) 8 4 3 0
delight kitchen 12 5 5 2
delight catering 3 0 0 0
drinks330 12 7 2 1
Cleansing Service &2 R7 233 23 13 7
Property Management (Mindset Place) 0 2 0 0
mEER (BRE)
ecotour330 AEEEAR #2330 11 3 3 2
Total 2% : 426 77 75 24
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SERVICE STATISTICS BR#&#i&t

Number of Service User served in 2018/19

2018 E19F ERBAH

Service Type fR# 25! Male E# Female Zf% Total A%
Halfway House B/ HiTE & Al 161 602
Hostel for the Moderately Mentally Handicapped FESBALES 107 - 107
Supported Hostel HENE & 26 20 46
Long Stay Care Home K2t 222 203 425
Self-financed Hostel B E8 & 121 52 173
Sheltered Workshop / Integrated Work Centre [E# T 15 / R A5 3IH O 622 488 1,110
Work Extension Program B ¥ 5 {8 iE/E 712 86 56 142
Supported Employment Service & Bzt AR 7% 289 141 430
On-the-Job Training Program for People with Disabilities 5k A T 7B 52 62 7 133
Integrated Employment Assistance Program for Self-reliance (Kwai Ching) 244 185 429
BNEHGERERME (EF)
The New Dawn Project fREE5EIAR% 5 14 19
Agency-based Occupational Therapy Service STH#ERE %542 R 34 14 48
Integrated Community Centre for Mental Wellness fat#fEReRA (LB L
® Member €8 2,287 4,644 6,931
® Family Member/Carer K& / lREEE - - 1,278

Sub-total /)&t 2,287 b,6bd 8,209
Clinical Psychological Service FafR D2 iR 235 624 859

Jockey Club iREACH Social Competence Development Centre
ESQLTELRENERT L

* Member €8 118 28 146
¢ Family Member/Carer KB / lREiE 2% 122 146
Sub-total /)&t 142 150 292
Jockey Club Linking H.0.P.E.S. Project BE&@RES E:E 186 223 409
Family Support Service /B X 1& R 223 662 885
JC A-Connect: Jockey Club Autism Support Network EE & E£R/775tE) 448 66 514
e Students/Family Member/Teacher/Peers Students &4 / K& / 0 / iEE4 - - 1,941
Sub-total /)&t 448 66 2,455
Community Green Station (Kwai Tsing) %7E %%
* Member €8 - - 507
e Event/Program participants jEE1£ & - - 2,664
Sub-total /&t - - - 317
Total 55T - 5,780 7,774 19,944
Public Education 2R A 58,244
Total &5t - - 58,244

Grand-Total 2% 5,780 7,774 78,188

Total number of service users served ARFE4E AL

* The total number of service users served included Students/Family Members/Teachers/Peers Students/Carers/Members & Participants of Community Green Station
(Kwai Tsing)/Participatipants of Public Education activities.

BEBRERAREMENERNSZE KB/ 20/ PESE  REE | SELEEERED2INE | RBRHEBED2ME -

140



APPENDICES Mf#%

Number of Application, Admission & Discharge in 2018/19
2018E19F EHFE - AR EAR

Service Type JR#52E 5| Application Fi;&  Admission $##47  Discharge B %
Halfway House i8)E BiTE & 214 163 166
Hostel for the Moderately Mentally Handicapped FEEEA+ES 7 7 1
Supported Hostel B8R & 7 4 4
Long Stay Care Home & #1738z 24 17 19
Self-financed Hostel & EE 57 24 22
Sheltered Workshop / Integrated Work Centre FEi£ T35 / 4R A5 3)F 0 163 137 148
Work Extension Program B 2 /B IR 1+ 2 43 43 14
Supported Employment Service B B3k % R 260 9% m
On-the-Job Training Program for People with Disabilities 54 54 50
B A TR IET 2

Integrated Employment Assistance Program for Self-reliance 217 166 212
BNE4EEREEREE

The New Dawn Project R 2| IR 16 1 3
Agency-based Occupational Therapy Service SR 55 IR 18 18 11
Integrated Community Centre for Mental Wellness 2,565 2,002 1,421
FHREGAtED L

Total 2% :
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Successful Rate of Service User in 2018/19
20182 19FERKEFEAEKIIE

No. of No. of Service User without Successful

Formal Admission Relapse within One Year Rate

EXEZBBAY BE-FREERAK @IS
Halfway House BE 752
Chuk Yuen Halfway House TEITE & 54 53 98.1%
Jockey Club Farm House B €2 & 48 46 95.8%
Lei Tung Halfway House FIRE& 56 56 100.0%
New Life Building Halfway House (I) F14 & K#7E2 (1) 55 55 100.0%
New Life Building Halfway House (Il) 1 & KiE&E S (1) 56 54 96.4%
New Life Building Halfway House (Ill) T4+ & AEES (1II) 59 59 100.0%
Pok Hong Halfway House 8RB & 51 50 98.0%
Sun Chui Halfway House 31278 & 53 53 100.0%
Shan King Halfway House I £TE5% 55 55 100.0%
Shek Lei Halfway House & 53 52 98.1%
Tin Yuet Halfway House XI# B & 62 61 98.4%

Hostel for the Moderately Mentally Handicapped FEEEA LB S

New Life Jubilee Hostel ¥T £ B2 & 56 56 100.0%
Tin King Hostel S E2 51 49 96.1%
Supported Hostel HENTE 2

Joyous Place (1) B45E (1) 46 45 97.8%

Long Stay Care Home & H:€ 3Bz

Tuen Mun Long Stay Care Home ¥ P R #1712 221 215 97.3%
New Life Building Long Stay Care Home 74 @ K2 K B0 204 204 100.0%

Self-financed Hostel H &S

Yuet Wo House 151/ 28 27 96.6%
Yi Yuet Hin EE 15 &F 42 42 100.0%
MINDSET Place B 2E 41 41 100.0%
Joyous Place (Il) BHE (11) 62 61 98.4%

Sheltered Workshop / Integrated Work Centre EE3 T35 / 424335

New Life Farm &£ &5 152 152 100.0%
Tin King Sheltered Workshop & [FE:& T35 175 172 98.3%
Chuk Yuen Integrated Work Centre 1B 4R & 237 0 221 221 100.0%
New Life Building Sheltered Workshop 74 & K2 Fe-£ 115 214 212 99.1%
Kwai Shing Sheltered Workshop 2252 7€ T35 161 159 98.8%
Shek Pai Wan Integrated Work Centre A #EE47 A 53 187 187 100.0%

Total % 98.9%
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Age Distribution of Service User in 2018/19
2018 E19FERBERE 2 Fik

<21 2.8%
1.4% >30 | 2130 11.9%
3.5% 71-80

31-40 16.8%

15.2% s1-70

41-50

25.6% s1-60 ‘

Diagnostic Category of Service User in 2018/19
2018E19FERBEAENKEZSEH 28

0 Suspected Mental Health Problem Others
15.7% sumeesns Hft
—| ‘ Unclassified o
Physically w5 1.5%
Handicapped
0.2% sune — | nteliectual
isability 0
= 2.8%
0 Personality Disorder ] Intellectual Disability
3.5 /0 AIERERE with Mental Illness 0
S GHE 1.4%
Anxiety Disorder Dementia
390/0 g,gﬁy BRI IE 0.2%)
Substance-related
Mood Disorder Disorder
25.9% wez wumaxx  0.9%
Schizophrenia and
Autistic Spectrum Disorder Other Psychotic Disorder
7.3% ememsn sesrremrezs 33.6%
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ORGANIZATIONAL STRUCTURE A% #E
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STAFF B &

Ms. FUNG Dun Mi, MH JBfHEZ + MH
(From 1 April 2019) (F320195F4 A1 H &)

Professional Service Manager

BERELE

Mr. CHU Sai Ming, Thomas
(Vocational Rehabilitation and Employment

Services) RUAASEA (BEREERMFERHE)

Mr. LAW Ka Ping, Kenneth
(Residential Services) &R &L (FBERS)

Mr. WONG Chung Bao, Terry
(Community Services) ERIR T4 (FEMRH)

Director of Finance and Administration

B RATHAAE
Mr. CHENG Chung Yan, Isaac §08{— %4

Social Work Supervisor #&T{EEX{F

Ms. CHAN Tsz Shan, Sara BRI 2+
Ms. LEE Chiu Ping, Carol ¥ k&t
Ms. YIU Yan Yee, Cindy Efiia%&+

Supervisor BEEE

Ms. CHAN Fung Cheung, Alice FRE#IZc+
Mr. LAM Ming Wai, Raymond #$4{& %%
Ms. WONG Kar Hing, Chris E&Z+

Superintendent / Assistant

Superintendent - Long Stay Care Home
R/ ERR — RAEER

Mr. SUN Chi Shing (Superintendent)
RESEAE (R

Mr. YAU Siu Biu (Superintendent)
BAisst (i)

Mr. HO Kim Tak, Chris
(Assistant Superintendent)

falEsEs (AR

Ms. TONG Siu Sheung, Joanna
(Assistant Superintendent)

B gL L (BlfkR)

General Manager / Assistant General

Manager - Social Enterprises
BIRE | BlERE — b

Ms. WONG So Kuen, Kris
(General Manager - Social Enterprises)

BRBRL (MR —HEtr%)

Ms. CHAN Sum Wai, Joey
(Assistant General Manager - Social Enterprises)

BROZLt (BIBKE —Hetx)
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As at 31 March 2019 1220193 A31H

Senior Manager - newlife.330

BREE — 3% BOE

Ms. POON Wing Ha, Loretta j&#k&E 1+

Advisor/ Consultant &S

Dr. CHAN Won Shin ), Raymond (Clinical
Psychologist) FRiZHIE T (R OEER)

Ms. YEUNG Kit Yu, Kitty (Education
Psychologist) #5282 T (#A MEER)

Ms. CHOY Shan Shan (JC A-Connect)
2zt (BELEHRET)

Clinical Psychologist BfRWEER

Dr. CHEUNG King Sze, Amanda R4+
Ms. LEUNG Nga Wing, Cecilia 2HZE 2+
Ms. LI Chiu Ming, Amanda R Z 1

Dr. POWELL Ling Yuet Man, Candy Z{i Z#+
Ms. TANG Leung Ying, June B8 %+

Mr. WONG Kwok Leung Z B R o4

Ms. YEUNG Tsui Yee, Gladys 5225 27+

Officer-in-charge (Halfway House)
EE (BS)

Ms. CHAN Ka Yee iE L+

Ms. CHAN Sui Fong, Esther BR3R75 %+
Ms. CHENG Man Ting, Laelia 8%+
Mr. CHEUNG Sai Kit sRitt4E 54

Mr. CHOW Wai Kit, Wilkie EIfE#E%E4
Ms. FUNG So Han, Cynthia &%+
Mr. HO Kai Ming fRJERBASC4

Mr. KAN Ho Yin, Simon & B 54

Ms. KWOK Lim Yi, Sabina 384522+
Ms. LAM Wai Yin, Lilian #BEZ+

Ms. LUI Oi Man, Iris EEZ 7+

Mr. WONG Man Fai &3E5E4

Mr. WONG Yan Kuen =854

Mr. YAU Kin Cheung, Gary T2&E %4
Mr. YEUNG Kwai Yin #5HER% 4

Ms. YUEN Lai San, Emma REMZ+

Manager (Sheltered Workshop / Integrated

Work Centre / Supported Employment Service)
&8 (RIS HKEEHR0 SR ERE)
Ms. AU Ka Man, Carmen (Sheltered Workshop
Manager) BiE8t2z 1 (FEiE TI354032)

Ms. CHAN Tsz Man, Zoe (Sheltered Workshop
Manager) FRIFE X+ (i TIHEE)

Mr. LO Kim Ho (Sheltered Workshop
Manager) E&I& 54 (i TIHEE)

Ms. LO King Sum, Charles
(Integrated Work Centre Manager]
BRMRGE REIEIIR LR

Ms. LUK Wai Ting, Angel (Sheltered Workshop
Manager) BEZE 2+ (FEETIHEIE)

Ms. MOK Chui Yin, Irene (Integrated Work Centre
Manager) 2R+ (4REIFIFLEE)

Mr. SIN Ka Keung, Kevin (Sheltered Workshop
Manager) AR50 4E (FEETIZEE)

Ms. TAM Yee Ching, Ellen (Supported
Employment Service Manager)

BAREL L (W ERBELR)

Officer-in-charge (The Wellness Centre)

1T (RHRH)
Ms. CHENG Siu Kuen, Fiona £ 18+

Ms. CHU Kwai Man, Tammy & 8%+

Mr. HO Ka Chun, Peter A5 {£ %4

Ms. LEUNG Ming Man, Anna 22BR& &+

Ms. LEUNG Wai Ting, Zoe 2% &+

Ms. LO Yin Ching Z#E5 &+
Officer-in-charge (Service Project)
E1E (FR#EE)

Mr. CHAN Chun Chung, Joe (Jockey Club
iReach) BRI T4 (BEEGLEE)

Ms. HON Yan Ting, (::Scilia [J_C A-Connect)
BRELLT (BE2EMRMT)

Mr. TAM Tsz Lun, Alan (Jockey Club Linking
HOPES) BTEIEE (BFRRERZE)

Senior Occupational Therapist
BB SEE AT

Ms. WONG Lai Kuen, Vivian BB+
Manager (Administration) &2 ({78

Ms. CHAU Suk Han, Janis (Training and
Development Manager)

PRzt GIRREREE)

Ms. CHU Ka Wing, Jojo
(Corporate Communication Manager)

AEaRt (FREE)

Ms. Betty FUNG (Human Resources Manager]
BT L (ANBIREE)

Ms. HUNG So Kiu, Celia (Executive Manager]
RRELLT (THER)

Ms. LEE Pik Ha, Clara (Executive Manager]
BExT (TRER)

Mr. LIU Chi Kit, Andy
(Finance Manager - Manaﬁggement Accounting)
=

BREGEE (IR —eBeqt)

Mr. NG Ka Ho, Andy [Information Technology
Manager) RER A (BREHLACIE)

Mr. NG Ka Luen (Internal Auditor)
RERBGE (RIPEFTHE)

Ms. SO Kit Yu, Esther (Finance Manager]
FR2mt (HBEE)

Mr. TAM Chi Fai, Joe (Facilities Manager]
BLEEE (REERLIE)
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OFFICES ¢ SERVICE UNITS « PROJECTS « SOCIAL ENTERPRISES
MERE o RIFEN » THEB » =LK

Head Office 332 Nam Cheong Street, Kowloon, Hong Kong %% 58/ B #3325
FL =N Tel E37F © (852) 23324343 Fax HE : (852) 27709345 Email EF : ho@nlpra.org.hk Website #831 : http://www.nlpra.org.hk

Year of Service Unit / Project

Establishment BRAEEE{ / 5TEI
R E 5

Residential Service {X75fR&

Halfway House BEHES

1964/1986  Sun Chui Halfway House $i2E S 2606 7456 26930172 schh@nlpra.org.hk
Units 21-31, G/F, Low Block, Sun Chun House, Sun Chui Estate,
Shatin, New Territories 75/ B ¥ BB 1K B T 21-315%

1972/1986  Pok Hong Halfway House T8 E & 26461884 26327570 phhh@nlpra.org.hk
Unit 10, G/F & Units 109-116, 1/F, Pok Yat House,
Pok Hong Estate, Shatin, New Territories
) AEREEERI T 105 R —B109E116F

1975/2001  Tin Yuet Halfway House KT & 24598080 2452 4023 tyhh@nlpra.org.hk
G/F, Wings B, C & D, Yuet Wing House and G/F, Wing C,
Xuet Tai House, Tin Yuet Estate, Tin Shui Wai, New Territories
AFKERIZEHEEEB, C R D B T RINRIE CE T

1987 Shan King Halfway House || & TE & 2462 6481 2469 9545 skhh@nlpra.org.hk

Units C208-C212 & C301-C312, King Wah House,
Shan King Estate, Tuen Mun, New Territories
HRAEPILRIBREE C208-C212 % C301-C312E

1987 Shek Lei Halfway House & E & 24267577 24253209 slhh@nlpra.org.hk
G/F & 1/F, Low Block, Shek Yat House, Shek Lei (I) Estate,
Kwai Chung, New Territories

AR (—) BLRBERED TR 2

1988 Chuk Yuen Halfway House 1TEITE & 23274926 2246 0945 cyhh@nlpra.org.hk
Units 102-107 & 201-208, Mui Yuen House, Chuk Yuen (North)
Estate, Kowloon LEETTIE (3b) ¥15E1E102-107 [2201-208 F

1988 Lei Tung Halfway House FIRE & 28747770 2871 4729 lthh@nlpra.org.hk
Units 111-114 & 209-216, Tung Yat House, Lei Tung Estate, Apleichau,
Hong Kong Z /BT FIRIERIZE 111-114 2 209-216 &

1996 New Life Building Halfway House (I) 14 & KXi27E2 (1) 27767318 2777 3090 nlbhh1@nlpra.org.hk
3/F, New Life Building, 332 Nam Cheong Street, Kowloon
LR EHI2RIME G NIE=Z

1996 New Life Building Halfway House (Il) 74 & Kig7E< (1) 27768072 2788 1927 nlbhh2@nlpra.org.hk
4[F, New Life Building, 332 Nam Cheong Street, Kowloon
SRR E 332 A @ A

1996 New Life Building Halfway House (Ill) 4 & KBS (1I1) 27761086 2994 9220 nlbhh3@nlpra.org.hk

5/F, New Life Building, 332 Nam Cheong Street, Kowloon
NEEREHIMIES NIENIE

1997 Jockey Club Farm House BE € £ & 24612818 2469 9645 jcfh@nlpra.org.hk
33 San Fuk Road, Tuen Mun, New Territories
BB PIHREE 335%
Long Stay Care Home RHEIFEEPT
1990 Tuen Mun Long Stay Care Home P9 & 83:£ 326t 24543866 24540980 tmlsch@nlpra.org.hk
2-6 Tsing San Path, Tuen Mun, New Territories
HALPIBHE2-69
1996 New Life Building Long Stay Care Home ¥4 & K& K Hi32 0 27762820 2779 7431 nlblsch@nlpra.org.hk

G/F-5/F, New Life Building, 332 Nam Cheong Street, Kowloon
NEERMEHSRKH LGB TEDR
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Year of Service Unit / Project Tel Fax

Establishment PRASEE (Y / 5t g mE
B FH

Hostel for the Moderately Mentally Handicapped FEEBEALES

1976/1991  New Life Jubilee Hostel #14 SRS 24637190 2465 8659 nljh@nlpra.org.hk
G/F, Wings A & B, King On House, Shan King Estate, Tuen Mun,
New Territories ST RAEFIILEPRLIEA KB EHT

1994 Tin King Hostel A= E& 24617115 2454 3529 tkh@nlpra.org.hk
Units 201-218, 1/F, Tin Lok House, Tin King Estate, Tuen Mun,
New Territories ¥ R T H S HLE4E 201-218 =

Supported Hostel BEIfES

2013 Joyous Place (I} B E (1) 26902239 2690 2001 jp@nlpra.org.hk
G/F-1/F, 25 A Kung Kok Street, Ma On Shan, Shatin,
New Territories ¥1 700 B S #IL DA BHE 25 Fin T E—12

Self-finance Hostel B&ES

2005 Yi Yuet Hin & 15 #F 24673120 24540980 yyh@nlpra.org.hk
Blocks 1, 2A & 2B, Greenery Villa, 8 Tsing Lun Road, Tuen Mun,
New Territories ¥ R HEPI5BIRR 8 EB LIS 1, 2A k2B B

2005 Yuet Wo House 13 F1/E 27970809 27970927 ywh@nlpra.org.hk
7 San Fuk Road, Tuen Mun, New Territories 75 P #1815 755
2010 MINDSET Place B2 26757687 26759292 mp@nlpra.org.hk

2 Luen Cheong_Street, Fanling, New Territories
MAMEE 2%
2013 Joyous Place (Il) B4%E (1) 26902239 2690 2001 jp@nlpra.org.hk

2/F-3/F, 25 A Kung Kok Street, Ma On Shan, Shatin, New Territories
HAPHERUDAAELR_E=12

Vocational Rehabilitation and Employment Service B3 515 & 7 2R

Sheltered Workshop [T 15

1968 New Life Farm ¥14£ £ 24618385 24563201 nlf@nlpra.org.hk
33 San Fuk Road, Tuen Mun, New Territories 754 FI 7185 335
1970/1981  Kwai Shing Sheltered Workshop 25 5% FEi& T 15 24288711 24851833 ksw@nlpra.org.hk

Units 101-104, 106 & 108, Block 9 and Units 101-118, Block 10,
Kwai Shing West Estate, Kwai Chung, New Territories
AR R FAUPE S T 101-104, 106 L 108 -
E+EHT101-118F
1994 Tin King Sheltered Workshop = FE:&E T 15 2466 0068 2464 6960 tkw@nlpra.org.hk
Units 9-24, G/F, Block 10, Tin Lok House, Tin King Estate,
Tuen Mun, New Territories 3 50 P S H8 2412 55 + Bty T 9-24 5%
1996 New Life Building Sheltered Workshop #14= & KIEEE T 5 2778 6023 2776 7612 nlbsw@nlpra.org.hk
2/F-3/F, New Life Building, 332 Nam Cheong Street, Kowloon
NEFEHINHFTEEGRE_E=RE

Integrated Vocational Rehabilitation Service Centre LA EEERIEH L

1978/2007  Shek Pai Wan Integrated Work Centre A HE&4RA 531 L 25524202 28147577 spwiwc@nlpra.org.hk
Unit 1, LG3/F, Pik Fai House, Shek Pai Wan Estate, Hong Kong
EERGEMEEE LG E—R

1995/2004  Chuk Yuen Integrated Work Centre 7B 4R & £53)IH 0 23249974 23285178 cyiwc@nlpra.org.hk
Units 101-108 & 117-124, G/F, Cheung Yuen House,
Chuk Yuen (North) Estate, Kowloon
NEEME (db) BZERH T 101-108 R 117-124%
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Year of Service Unit / Project Tel Fax
Establishment BRAEq / 5T E BE BE
B ED
Supported Employment Service 87 % R%
1993/2007  Supported Employment Service Centre Bt % RIS+ 0 23203103 2306 1976 ses@nlpra.org.hk
G/F, Lai Yuen House, Chuk Yuen (South) Estate, Kowloon
BME () BBEEL T

Agency-based Occupational Therapy Service Bt R34 R

1997 Units 9-24, G/F, Block 10, Tin Lok House, Tin King Estate, 2466 0068 2464 6960 abot@nlpra.org.hk
Tuen Mun, New Territories #7572 P9 ST H444E S5 1 it~ 9-245%

Kwai Tsing Community Green Station &3 &

2018 12 Tam Kon Shan Road, Tsing Yi & &8 111125 39054840 3904 3643 kwtcgs@nlpra.org.hk
Work Extension Program B EEL R 2
2006 Units 101-104, 106 & 108, Block 9 and Units 101-118, Block 10, 24288711 24851833 ksw@nlpra.org.hk

Kwai Shing West Estate, Kwai Chung, New Territories
MASORL B F N T101-104, 106 2108 -
FTEMT101-118F

2006 Units 9-24, G/F, Block 10, Tin Lok House, Tin King Estate, 2466 0068 2464 6960 tkw@nlpra.org.hk
Tuen Mun, New Territories 3757 5 P M & 15 FH 4448 55 1 B 3y T~ 9-24 5%

2015 33 San Fuk Road, Tuen Mun, New Territories 24618385 2456 3201 nlf@nlpra.org.hk
RO PIHREE 33 %R

2015 Units 101-108 & 117-124, G/F, Cheung Yuen House, 23249974 23285178 cyiwc@nlpra.org.hk

Chuk Yuen [North) Estate, Kowloon
BEME (1) SR EE T 101-108 K 117-124%

2015 2/F-3/F, New Life Building, 332 Nam Cheong Street, Kowloon 2778 6023 2776 7612 nlbsw(@nlpra.org.hk
REMEA 3N FHEGRE_E=R
2015 Unit 1, LG3/F, Pik Fai House, Shek Pai Wan Estate, Hong Kong 2552 4202 28147577 spwiwc@nlpra.org.hk

EROHEBEER LG3 18—

Wellness Program for Older Adults BEE24 %5t E

2014 33 San Fuk Road, Tuen Mun, New Territories $TR A PI#18 5335, 24618385 2456 3201 nlf@nlpra.org.hk

2014 Unit 1, LG3/F, Pik Fai House, Shek Pai Wan Estate, Hong Kong 25524202 28147577 spwiwc@nlpra.org.hk
BEROHHEMEEE LG3 5K

2014 Units 101-108 & 117-124, G/F, Cheung Yuen House, 23249974 23285178 cyiwc@nlpra.org.hk

Chuk Yuen [North) Estate, Kowloon
BETTE (dt) ThEEIEH T101-108 R 117124

2014 2/F-3/F, New Life Building, 332 Nam Cheong Street, Kowloon 2778 6023 2776 7612 nlbsw@nlpra.org.hk
EEEWINFHEGAE_E=1]

On-the-Job Training Program for People with Disabilities 5% A TR 352

2004 G/F, Lai Yuen House, Chuk Yuen (South) Estate, Kowloon 23203103 2306 1976 ses@nlpra.org.hk
NENE (7)) BEERILT

Integrated Employment Assistance Program for Self-reliance B hE 4 &4 M ¥ EBETE

2013 Units 101-104, 106 & 108, Block 9 and Units 101-118, Block 10, 2149 6109/ 2149 6127 leaps_kt@nlpra.org.hk
Kwai Shing West Estate, Kwai Chung, New Territories 2419 2650
AR R FUPE SLEH T 101-104, 106 1087 -
E+EHT101-118F
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Year of Service Unit / Project Tel Fax

Establishment PRASEE(y / 5t g mE
R FH

Trial Scheme for an On-site Training Programme for People with Disabilities (Home Affairs Bureau)

BEAL [EibsEIHR 8 (REEKR)

2016 G/F, Lai Yuen House, Chuk Yuen (South] Estate, Kowloon 23203103 2306 1976 ses@nlpra.org.hk
NEME (7)) BEERIET

Food Sharing Project 40 =52l

2012 Units 101-108 & 117-124, G/F, Cheung Yuen House, 23249974 23285178 cyiwc@nlpra.org.hk
Chuk Yuen (North) Estate, Kowloon
NEEMTE () T2 EE T 101108 R 117-124F

2013 Units 9-24, G/F, Block 10, Tin Lok House, 24660068 2464 6960 tkw@nlpra.org.hk
Tin King Estate, Tuen Mun, New Territories

FREPIH = B EAAE 5 1 e T 9-245%

Community Waste Reduction Project - Food Sharing Project i EiH 4 EE¥EE — &5 FUN

2015 Units 101-104, 106 & 108, Block 9 and Units 101-118, Block 10, 24288711 24851833 ksw@nlpra.org.hk
Kwai Shing West Estate, Kwai Chung, New Territories
H SR BRI E N T 101-104, 106 X 108%
FETEHT101-118ZF

Food Waste Recycle - Green & Fun Eff2HB4 Green & Fun

2017 33 San Fuk Road, Tuen Mun, New Territories 24618385 2456 3201 nlf@nlpra.org.hk
R SR PIRATRE IR 33 5%

Community Service #tEfR#%

Integrated Community Centre for Mental Wellness B#@EHLAAHEH L

2009 The Wellness Centre (Tin Shui Wai) Z 2% (K/KE) 24514369 2486 3007 wellness@nlpra.org.hk
Units 503-504, 5/F, Ancillary Facilities Block,
Tin Chak Estate, Tin Shui Wai, New Territories
MRARKERZM ARG R HEAE AES503-504 F

2010 The Wellness Centre (Tuen Mun) Z2s&F (4iF9) 24502172 24415625 tmtwc@nlpra.org.hk
Tuen Mun - Wu King #i.F9 —#15
Units 9-15, G/F, Wu Tsui House, Wu King Estate, Tuen Mun,
New Territories 15 FEPTHSIBARIE T9E 155,
Tuen Mun - On Ting #if§ =% F

G/F, On Ting Yau Qi Community Centre, On Ting Estate,
Tuen Mun, New Territories (sub-base)

FREFLEBRLZEREHEFOMT (24)

2010 The Wellness Centre (Kwai Chung) 238 (4)§) 26521868 26521307 kctwe@nlpra.org.hk
Units 21-22, G/F, Fu On House, Tai Wo Hau Estate, Kwai Chung,
New Territories 753258 A & NP5 & 2@ T21-225%

2010 The Wellness Centre (Shatin) ZZ=&f () 35525460/ 3552 5354 sttwc@nlpra.org.hk
Room 1-8, G/F, Mei Wai House, Mei Lam Estate, Shatin, 2615 2820

New Territories ¥1 R/ HEMEERIE T1-8F
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Year of Service Unit / Project

Establishment BRAEE{ / 518
R EH

2010/2014  The Wellness Centre (Sham Shui Po) Z3=8F (JR7K¥) 23192103 27845367 ssptwc@nlpra.org.hk
2/F, New Life Building, 332 Nam Cheong Street, Kowloon
N EHI2RME G AIE
2010 The Wellness Centre (Yau Tsim Mong) Z3e#f (JlAHRE) 29778900 35525353 ytmtwc@nlpra.org.hk
G/F-1/F, Flourish Mansion, 9 Cheung Wong Road, Mong Kok,
Kowloon J\EEFE ARITIE 9 SRR HESiM N E—18

2010 The Wellness Centre (Islands) Z%%F (B &) 23635718 35525355 islandstwc@nlpra.org.hk
Islands - Yat Tung 8 & — %5
G/F, Luk Yat House, Yat Tung (I) Estate, Tung Chung, Lantau Island,
New Territories ¥R AR LI FUBRE (—) Wikt T
Islands - Cheung Chau & — &M

Flat 101, Cheung Fu House, Cheun? Kwai Estate, Cheung Chau,
New Territories (sub-base] Hi R KM KR EWREZ101ZE (H4E)

Integrated Mental Health Program for Kowloon West Cluster of Hospital Authority Z2fz &8 5 W R M ASS LB R EH 2l

2010 Lady Trench General Out-patient Clinic BBtk AL BRIFIDDM 26144789 24165123 -
g13 Sha Tsui Road, Tsuen Wan, New Territories
MALEDEE2135%

2010 West Kowloon General Out-patient Clinic Fa B Z@EIPTZ 2T 2150 7200 - -
G/F, Cheung Sha Wan Government Offices, 303 Cheung Sha Wan Road,
Kowloon NLEER Y BHE303HMEDEBFA B T

2012 Tsing Yi Town General Out-patient Clinic R M& L@BRIPIDDM 2434 6205 2434 7024 -
21 Tsing Luk Street, Tsing Yi, New Territories 75 &5 K & 4k 47 215%

Chow Tai Fook Charity Foundation - Psychiatric Medical Subsidy Project B ABZEE S — BHNEREHHE

2016 2/F, New Life Building, 332 Nam Cheong Street, Kowloon 35525286 27845367 ctffunding@nlpra.org.hk
LR EHI2RME G AIE 2

JC JoyAge: Jockey Club Holistic Support Project for Elderly Mental Wellness &5 & %@ E1T 2

2016 2/F, New Life Building, 332 Nam Cheong Street, Kowloon 23192103 27845367 -
MBI EHT33 2T E g A 1
2016 Units 101-104, Block 9, Kwai Shing West Estate, Kwai Chung, 35525420 35525352 -

New Territories 752 FUPE NLEH T 101-104F

Jockey Club “Get, Set, Go” for a Healthier Life ES2FiR [ 5 | tHi2

2017 2/F, New Life Building, 332 Nam Cheong Street, Kowloon 23192103 27845367 ssptwc@nlpra.org.hk
LR EHI2RI LG NIE—IE

Neighborhood of Well-being (New) So Uk 330 [ 57 « & o & | H2&/Z 330

2016 2/F, New Life Building, 332 Nam Cheong Street, Kowloon 23192103 27845367 ssptwc@nlpra.org.hk
BERSH3REMEE AR &
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Year of Service Unit / Project Tel Fax

Establishment PRASEEf / &t B BE
BRI E 7

Family Service SREMRH

Family Support Service B ER%

2009 1/F, New Life Building, 332 Nam Cheong Street, Kowloon 35525250 35525351 fsp@nlpra.org.hk
N EEIR2RMEGAE 2

Jockey Club Linking H.0.P.E.S. Project EE 2R ZE %22

2016 2/F, New Life Building, 332 Nam Cheong Street, Kowloon 35525253 35525391 linkinghopes@nlpra.org.hk
AR E 332 E G NIE 1

Service for People challenged by Autism Spectrum Disorder B BfiEA LIRS

Jockey Club iREACH Social Competence Development and Employment Support Centre (Hong Kong)

EREOTSERLRENBRRRBESEDL (FB)

2014 Unit 913-914, 9/F, Youth Square, 238 Chai Wan Road, Chai Wan, 25680011 2568 0073 ireach@nlpra.org.hk
Hong Kong /8 4E 40 818 038 55 H 4 EI5 918913914 F

Jockey Club iREACH Social Competence Development and Employment Support Centre (Kowloon)

ESSUTERRENIBRRRREERL (NLE)

2017 Unit 601, 6/F, Wofoo Commercial Building, 31012457 3101 2458 ireach@nlpra.org.hk
574-576 Nathgn Road, Yau Ma Tei, Kowloon
BTt U8 574-576 R M E B EAE612601 5

iSPA Support Centre for Persons with Autism BJf2% B BfE A £ X /0

2019 16/F, AT Tower, 180 Electric Road, North Point, Hong Kong 22949181 34750253 spahk@nlpra.org.hk
BRI ATRBI180FKARMNT L1618

JC A-Connect: Jockey Club Autism Support Network &5 &= 4ET:HEl

2015 1/F, New Life Building, 332 Nam Cheong Street, Kowloon 3552 5285 - aconnect@nlpra.org.hk
NEEESH3RFHEGAE—2

Clinical Psychological Service K0 E R

2008 4fF, New Life Building, 332 Nam Cheong Street, Kowloon 2778 4503 3552 5383 cps@nlpra.org.hk
NEER B 43325 AT e g KM g

Emotion GPS 154 GPS

2016 Unit C, 11/F, Sun Hing Steel Furniture Commercial Building, 31882550 3188 3648 egps@nlpra.org.hk
55 Tong Mi Road, Mong Kok, Kowloon
NEEAERES 55#;%&@1%1?5:??%7(71 1MEC=E

Peer Support Service FiZE X ERH%

2016 2/F, New Life Building, 332 Nam Cheong Street, Kowloon 23192103 27845367 -
NEFEE32FHEGRE_Z
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R EH

Mental Health Promotion & Prevention %57 2 i E & Fafh

space330

2017 1/F, 194 Prince Edward Road West, Kowloon 27822812 27821886 newlife330@nlpra.org.hk
NBERT B 19457 118

WRAP® & M@ BB 4T B 5t &
2010 2/F, New Life Building, 332 Nam Cheong Street, Kowloon 23192103 27845367 -
NEEFE 32T E g A 1
Public Education AR5

- G/F, New Life Building, 332 Nam Cheong Street, Kowloon 2332 4343 27709345 ho@nlpra.org.hk
LRI E 332 A G NIEM T

Professional Training Z3Z 3

MINDSET College B {Z255

2017 G/F-1/F, 332 Nam Cheong Street, Kowloon 35525290 35525393  recoverycollege@nlpra.org.hk
NEMEH3FITE—E

Jockey Club New Life Institute of Psychiatric Rehabilitation BEE &£ RBHEESR

1997 G/F-1/F, 332 Nam Cheong Street, Kowloon 23324343 27709345/ jenlipr@nlpra.org.hk
NEEFEHINKMTE—IE 35525393

Social Enterprise #t &%

2009 Social Enterprises it &% 23274931 23517871 customer@nlpra.org.hk
Room B, 4/F, Firsj: Asia Tower, 8 Fui Yiu Kok Street, Tsuen Wan,
New Territories $TAZERE BHRE—TMFLOIEBE

Food Factory B T35

delight kitchen

2016 Unit 2B, 4/F, Wofoo Building, 204-210 Texaco Road, Tsuen Wan, 22317500 2628 6836 delightkitchen@nlpra.org.hk
New Territories ¥AR25/&@+H1E204-2105ME KE4E2B =

2016 Unit 24, 4/F, Wofoo Building, 204-210 Texaco Road, Tsuen Wan, 22317513 2628 6836 drinks330@nlpra.org.hk
New Territories ¥ £/E{E 1+ & E204- 2105 MEXE4E2A =
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Establishment PRASE (A / & B BE
BRI E R

Catering Service B& R

201 1/F, Main Clinical Block and Trauma Centre, 26373112 26373362 cafe330_pwh@nlpra.org.hk
Prince of Wales Hospital, 30-32 Ngan Shing Street,
Shatin, New Territories

#SP MR 30-325 B M AR E B (E B TR EBRISH 0112

2013 101A, 1/F, Yasumoto International Academic Park, 29943932 29944135 cafe330_cuhk@nlpra.org.hk
The Chinese University of Hong Kong, Shatin, New Territories

HRPBEEDNAZFEABREME 12101A

2013 Room 203, 2/F, Chong Yuet Ming Amenities Centre, 27943778 2336 2580 cafe330_hku@nlpra.org.hk
The University of Hong Kong, Pokfulam, Hong Kong

B ERMEEARSE ARXIRT L2203 E

2016 4/F, Wai Shun Block, Caritas Medical Centre, 23515611 23515779 cafe330_cmc@nlpra.org.hk
111 Wing Hgng Street, Sham ShuLPo, Kowloon
NERKSKRE N1 RAE B R B2

OneCafe

2013 G/F, Block C, Tuen Mun Mental Health Centre, 24208270 2473 9362 onecafe@nlpra.org.hk
Castle Peak Hospital, 15 Tsing Chung Koon Road,
Tuen Mun, New Territories

HRBFIBIERK 155 FIL B C EEFIRRRESE T

Sun Garden Café 8%

2011 Kadoorie Farm & Botanic Garden, Lam Kam Road, Tai Po, 2488 9945 2488 9945 ses@nlpra.org.hk
New Territories FTRXEMIB AR ZBIE R SEEYE

T e Cafe iR » Z&

2017 1/F, EEC Building, Sludge Treatment Facilities, 25 Nim Wan Road, 6469 0232 - tcafe@nlpra.org.hk
Tsang Tsui, Tuen Mun, New Territories

H B PI BIRFERR 2550 SRR IE RIEREHE P ORE 1

Delight Catering (Outside Catering Service 5 & & | & IR7)

2018 Unit 2, 4/F, Wofoo Building, 204-210 Texaco Road, Tsuen Wan, 22317500 2628 6250 nlrskm@lpra.org.hk
New Territories ¥ £ /&{8 £ &8204-210 MBAE41E2E

Retail Business BE%£7%

farmfresh330 E#t 330

2005/2012  Shop No. 20-21, Station Concourse, Tai Wai Station, 2698 9555 2698 9591 hlsstw@nlpra.org.hk
MTR Ma On Shan Rail Line, Shatin, New Territories
AR BBSE A B AR 20-215

2019 Shop No. B07, 1/F, Queensway Plaza, 93 Queensway, Hong Kong 31014910 31014911 farmfresh330@nlpra.org.hk
R EEIIRLIEEE BOTHI
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Year of Service Unit / Project Tel Fax

Establishment MRS EEfr / 5t & B BE
R EH

Healthy Living Specialty Shop 74 B4

2004 Shop No. 45-46, Tuen Mun Station, MTR West Rail Line, Tuen Mun, 2430 1423 24301412 hlsstm@nlpra.org.hk
New Territories %75 i P78 8 P9k K & 45-46 5%

New Life Gourmet (Shek Pai Wan) 4 %= (AH&)

2008 LG3/F, Pik Fai House, Shek Pai Wan Estate, Hong Kong 22949125 28147577 nlgspw@nlpra.org.hk
BEROHEBBER G318

New Life Convenience Store 4 EX|/E

1997 G/F, West Wing, Kowloon Hospital, 147A Argyle Street, Kowloon 21946992 21946116 nlcskh@nlpra.org.hk
LRI Z AT 147TA NAEBRARNED T
2001 G/F, Rehabilitation Building, Kowloon Hospital, 147A Argyle Street, 21946115 21946116 nlcskh@nlpra.org.hk

Kowloon JLEESR ' ZH147A N B REKRE T

Eco-Tourism 4 &}

ecotour330 & 330

2006 33 San Fuk Road, Tuen Mun, New Territories 26611712/ 24611722 ecotour330@nlpra.org.hk
AR PIRTIE RS 335% 24618385

Cleansing Service & 2R
Kwai Tsing Cleansing Service 55 2R#%

1999 ynits 10} -118, Block 10, Kwai Shing West Estate, New Territories 24288711 24851833 ktc@nlpra.org.hk
BT EEBRPREEEE105101-1185%

Property Management ¥ &18
MINDSET Place E&H

2010 G/F, New Life Building, 332 Nam Cheong Street, Kowloon 2332 4343 2779 0345 ho@nlpra.org.hk
AR EE 332 E G NIEM T

Direct Sales EiElE

2011 New Life Fruit Wholesale 374 fif R #t 2 22317500 2628 6836 purchasing@nlpra.org.hk
2011 E-Shop L/ 22317500 2628 6836 http://eshop330.hk

http://rwb330.corecommerce.com
2012 rwb330 AT 5 8330 22317500 2628 6836 rwb330@nlpra.org.hk
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ACKNOWLEDGEMENT 18 &

Companies and organizations successfully nominated by the Association for the 2017/18 Caring Company Scheme

017E18FE[BRARME] FAERBAKNES BRARBE] /[RORBIE] BENEXREE

Agriculture, Fisheries & Conservation Department
BEBREREE

Antalis (Hong Kong) Limited 37 (&%) SR AT

ARA Asset Management (Fortune] Limited - Fortune City One Plus

ERAEEEARNF —EEE W o &%

ARA Asset Management (Fortune) Limited - Jubilee Square
BEEEEERERLND —REE

ARA Asset Management (Fortune) Limited - Ma On Shan Plaza
BEEEEERERLE — FRILES

ARA Asset Management (Fortune] Limited -
Metro Town Shopping Mall
EREEREARAA — HER

Birdland (Hong Kong] Limited
Castle Peak Hospital &1L
Chief Holdings (H.K.) Limited B =4£E (F8) AR QA

China Resources Property Limited B2 AR A A

Chow Tai Fook Charity Foundation Limited EAREEES AR AR

Circle K Convenience Stores (HK) Limited /& #f5 &R A 7
Coils Electronic Company Limited & &RE R BAR AT

Composers and Authors Society of Hong Kong Limited

BRFHR RFAR GBS

Concord Alliance Limited FEEEHBFR A A

Consumer Search Hong Kong Limited fE#m35FZEH OERAF

Deerhill Bay Management Limited EE|LHERHR AR
Delifrance (HK) Limited

EMIX (HK] Limited %51 (F78) BRAF

Golden Resources Development Limited &/BKEBRE AR
Goodwell Property Management Limited =&Y £ERERE A A

Goodwell Property Management Limited - Oceanaire

BENEERERAT — KT8

Goodwell Property Management Limited - Sausalito

SRNEERERAR —EF

Goodwell Property Management Limited - Sky Tower
REMEEEERAF —HEE
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Goodwell Property Management Limited - The Victoria Towers

BENEERBRART —ERE

Goodwell Property Management Limited - Jubilee Garden
BEMEERERAR — RIELE

Goodwell Property Management Limited - Mont Vert
RENXEERARAA — &L

Goodwell Property Management Limited - The Apex
BENFEERARAR — R

Goodwell-Prosperity Property Services Limited

Grandtag Financial Consultancy & Insurance Brokers Limited

BER I REERERAR

H.K. L.H.D. Motors Association Limited FBLE/TEEEER AR
Health Addiction Company Limited & 2GR 72 A

InterContinental Hong Kong Z& 58 MESESE

Island South Property Management Limited B &% EBE AR A A
Jardine Airport Services Limited 14 fiZ= IR BR AT

Kai Shing Management Services Limited - Apec Plaza Management

Services Office RIBEERBEHR AR — 8I1EEHRE

Kai Shing Management Services Limited - Grand Yoho
RUBEERBE AR AR — Grand Yoho

Kee Wah Bakery Limited &R AR A A
Kenece International Limited 2B BERBR AR
KML Engineering Limited SRR T2RAR AR

Laguna Verde Property Management Limited

BRFEMEEERRAR

Lane Crawford (Hong Kong) Limited E-~f# (F%5) AR AR
Little Duck Dance and Arts Academy /]NB8 5% BB fiT 22

LSG Catering China Limited EEZE SRR (FE) BRAR
Meiriki Japan Company Limited B A& HigFEERBR A
Millions Treasure Limited &ZEARE A A

New Life Support Enterprises Limited #4+ &% 45[R A )
NIKE 360 HOLDING B.V.

Nikkei Japanese Language School Limited B 4f B ANEEER AR A 7]
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OPS Technology Limited Cigna Hong Kong {5 IRIKA SRR AR AR
Pan Asian Mortgage Advisory Company Limited &5t 2B R A E] Citistore T /5
Parklane Rehabilitation Home i EI2fT Classic Fine Foods

Pizza Hut Hong Kong Management Limited FENBEEIREGR N A) CoDesign Limited

Portofino Management Limited Coils Electronic Company Limited = 4xE & RAR A A

Prince of Wales Hospital & 173 T 26bx Combo Food
Sanyiptong Company [IEZ A Cook Asia Ltd

Sui Hing Chemical Company Limited Jk&{t 2R AR AT DCH Holding Limited XE1T&BERLH

Super Clean Agricultural Technology International Limited

= HERBRAR

Synergy Biz Group Limited 878 %£EBERAF

Delifrance (HK] Limited
Ever Gain Company Limited kS H|GE A7
Family Farm Organic

The Paramount Management Limited Z21& 32 E%& 184 R A &l

Ferry Nostalgia Travel Limited 1Z&/NGHREZ AR A ]
TNT Production Limited

- o Foodgears Industrial International Ltd. {2 £ B T £ A HRA A
UPS Parcel Delivery Services Limited B4 B REXRBEA

el

) ) o Gai Fat Hong f£%1T
Vista Paradiso Property Management Limited

X Gammon Construction Limited &P BR AT
Win City Coffee Company [EHUILEE 5 A 8]

) . Gingko House RZAER
Yummy House International Limited EHKERFER QA "9 -

Golden Resources £JFX %

Corporation £~ % Good Idea Restaurant i &=

759 Store 759 f{ZE Grand YOHO Club
A & W Food Service Limited SE R mER A A Green Common

AEON store (Hong Kong) Co. Limited. ;KB (B/8) AEBRA A HACTL Solutions Limited HACTL FZARAR]

Amoy Food Limited J8{t KRR AAERAF]

Andy Sports & Fitness BitiEE)jEEE S

ASM Pacific Technology Limited &R AR AT
BoMark EE R M

Café de Coral Holdings Limited A%

Cana Rice HFHK

Cathay Pacific Airways Limited BEIZ=fiZ=ER A 7
Charles Development Ltd E%44%

China Resources Property Limited ZEE¥2£GRE A7)

Chung Hwa Book Company (HK) Limited FEZF

Hantin Food Company Limited S ZX R A ER AT
Health Generation Limited FRAAEERMAR AT
HealthAims JR4 3

Healthy Naturally Company Limited FE{&—AR AT
HKTDC Design Gallery /& o T K

Ho To Tai #72/KFAR

Hoixe Cake Shop #liE8HE

Hong Kong Aero Engine Services Limited &8 E % B 4E RS BR A ]

Hong Kong Air Cargo Terminals Limited &/& 28 S HR A7)

Hong Kong Convention and Exhibition Centre EB& &R EH i
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Corporation 8% (cont'd &) Maxim’s Caterers Limited MR RBAR A A

Hong Kong Disneyland &/& i+ /B4 Mimi Veggie

Hong Kong Maritime Museum &7/ EE ¥4 Mitsubishi (Electric) Hong Kong Limited /& =T AR Q7]
Hong Kong Sky Deck Limited Mrs Kishimoto FZA KA ( BARERIE )

Hong Kong Tourism Board && k%R B New World China Land Limited ¥t 3R EtEER AR

Hong Kong Wilderness Training Centre &8 9h 480 Ngong Ping 360 Limited 5 360 AR A ]

Hongkong Land Limited FB&# (MEEE) ERA A Nike Hong Kong Limited

Huang Ju Food (Intl.) Company Limited 2B &% (BEE) ARA A Nikkei Japanese Language School Limited

AEAARESERERAA

Hung Fook Tong Holdings &2 5% E
g g g - Ocean Park Conservation Foundation, Hong Kong

IKEA BEXRE EEBFLRREES

Inalca Food & Beverage Ocean Tai Food Company Limited &R MAER DA

InterContinental Hong Kong Z & MESESE Oliver's (Prince Building) 5 (AFAE)
J &G Fried Chicken #3E &% On Fat Lung Provision Co ZZ#ERR A7)

i i i Limited — [O02&= =

Janssen Pharmaceutical Companies of Johnson & Johnson Uz f 2 Dizsig Sitzsho L iz = FiE] =
7 =Ea A

ERBRARE Organic Land Company Limited A#itfZFERMBRE A

. o e s
Jardine Aviation Services 14 RISAE A A Organic Town Company A% ASERAT

. sz
Jardine Matheson Limited 1451717 PackTailor Limited 1) & £5R A F]

JJ Global Foods R FHHR R Profit Smart Food Limited #8828 S5 A &

Kao (HK) Limited f£F (&78) BRAF] QQ Rice Management Limited FEEEEBHRAEEIEER AT

Kee Wah Bakery Limited # &85 AR A Ralph Lauren Asia Pacific Limited

Kerry Holdings Ltd B AR A Ray Cheer Ltd JTHIEAR A
Kerry Properties Limited 3B 2R AR A A Saint Honore Cake Shop B Z &=

Kerry Property Management Services Limited 32 Bi#:RAR A7) Shiu Hang Cleaning Services Company Limited

. - KEBERREAR AR
Kubota Rice Industry (HK) Company Limited

ARERE (B7%) BRAF Soar Football Development Co. ¥ @ Bk 35 E 1\ A
Kung Wo Bean Curd Factory A1 S S8 Sole Culture Group Limited [ B 237/t £ EAR A 7
Kyocera Document Solutions HK Limited Star Industrial Company Limited £ X E%£HBREAa)

RERDEERZRELERAT

Sui Hing Chemical Company Limited JK&E({ 2R RAER AT
Lane Crawford (Hong Kong) Limited E-f# (%) AR AR : Peny T "

Sunrise Enterprises Company F#Z{TE %2 )
Lorence & Company 54 17 P P

Super Star Seafood Restaurant &£ /8 & AR £
MACDOG

Swire Coca-Cola HK Limited X 8] O A] 24575
Market Place (Telford, , Gold Coast, Olympian City)
Market Place ({81881  E&/8%F  EH) Symbol of Alliance & ¢ & o 3

Marks & Spencer (Asia Pacific) Ltd 5B R Q7]
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Tai Tung Bakery R[EZ8R

Techtronic Industries Co. Ltd.

Telford International Company Limited [ R B ARA 7
Tembo Foods

The Commercial Press E#$E1= 4R

The Confectionery Shop ADZER/E

The Garden Company Limited ZiE%EE AR A 7]

The Goldman Sachs Group, Inc S&EBE AR

The Landmark Mandarin Oriental Hong Kong & i 33 5 7778 &
Threesixty (Elements, Stanley) 360(El 5 + 774E)

Tommy Electric Company BXE X7l

Travel Circle International Limited 2 j&kA R 2 ]

Tsui Wah Holdings Limited 24 E

Umimachidon - HK /&

UPS Parcel Delivery Services Limited #t& B R EXRIEAT

EI

|

Vastland Food Products Company Limited AR GBARAE]
ViLife Limited H&/EERAE]

Whirlpool EFERM@EERA

Win City Coffee Company ESHIBEE 5 A 7]

Wing Kee Produce Limited ki2 & 5

Yata Limited - Yata Department Store —HAR AT ——HAEE

Yummy House International Limited S5 EIFR AR A 7]

RS

]]]m

BRI
REGFIAT]
ZR—

MARMAT
e BERARAA

APPENDICES MKif4%

BORAABENR
BERRE
ENERLEME

Government Department / Public Organization
BUNERFT / 1SS

Agriculture, Fisheries and Conservation Department

BEBRERE
Caritas Medical Centre BAE
Castle Peak Hospital & 11&Bx

Department of Pediatrics & Adolescent Medicine,
Princess Margaret Hospital 35522155t 7 & J 5 D4R

Department of Psychiatry, Queen Mary Hospital J5E 25T igteRt
Employees Retraining Board {& & 5315

Environmental Protection Department RIRESR

Fish Marketing Organization 852 i

Food and Environmental Hygiene Department R¥IRIEFEE
Hong Kong Space Museum &i& A %48

Kwai Chung Hospital 3%E26t

Kwai Chung Police Station 3FZE

Leisure and Cultural Services Department 44K (v E7%E

Occupational Therapy Department, Kowloon Hospital

NEEBRRBFAEE

Occupational Therapy Department, Castle Peak Hospital
I} Sy

Pamela Youde Nethersole Eastern Hospital SI&fS{EE& 5
Pok Oi Hospital & 2fz

Post Shop - General Post Office Hong Kong 55
Prince of Wales Hospital [ fBHTH T 2T

Psychiatric Department (Children & Adolescent),
United Christian Hospital Bt& BftiEeRl (RERSLF)

Queen Mary Hospital 82
Social Welfare Department #t&8FIZ

Social Welfare Department (Tai Po and North)
HERNE (KERIE)

Tin Shui Wai Hospital K7K[E £z
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Government Department / Public Organization Social Welfare Department i & 1872

BUFERR | DHEE (cont'd &)

Southern and Islands District Social Welfare Office, Social Welfare

Tuen Mun Hospital P& Department Central Western & @FZH A/ kS REFHER
United Christian Hospital B4 bt Tai Wo Hau Estate Management Advisory Committee Fund
K!E'J D@BF@E =) Iﬁnﬁuﬂéu =

Urban Renewal Authority TEEZ/F
Tin Tsz Estate Management Advisory Committee Fund

Vegetable Marketing Organization ¥4t i AEVBEPERHAZESR

Volunteer Movement HTIERRER UPS Parcel Delivery Services Limited Hi& 6 REXRE QA
Yaumatei Child & Adolescent Mental Health Service Wu King Estate Management Advisory Committee Fund

AT E R E D RS RRRT MRBEBEEHLAZESR

Community Chest of Hong Kong F# R4 Arms Care #F

Environment and Conservation Fund 338 &k B AREES Bird in Tree Creative Studio 21581 %

FFG Charity Society &IFB2 it Breakthrough Limited S AR A 7]

Fine Wine Experience Caritas Community Centre - Aberdeen FAEHEFREF L
Food Commons Foundation Limited £Z & ES Caritas King Hong Home BAE S/

Health Care and Promotion Fund 2EFE£IE R{TEES Centre for Community Cultural Development #t[&X{tEEAH L
Heart Warming Fund Limited 3BEE 4 BRA Cheung Ching Lutheran Centre for the Disabled {E& K& BEH L)
Hong Kong Air Cargo Terminals Limited F8%EEUh AR A 7] Christian Family Service Centre £&#(5 FEi#5 + 1L»

Hong Kong Housing Authority ZEREEZ &% Dharma Drum Mountain JA&%ILE/8E5% — B

Hong Kong Jockey Club Charities Trust & 8BS EEETHEE Dialogue Experience ¥fzE#25

Hong Kong Left Hand Drive Motors Association Limited District 3502 Rotaract Club EIFX k&5 4 RHBEZE S
BELHKAENE

Fair Taste A4
InterContinental Hotels Group (IHG) Foundation (UK) Trust
Fantasy Puppet Theatre & 8/8515IE

Jardine Aviation Services 1 ZERBER R
Food Angel &%

Kerry Holdings Limited 5 2iEAAR A A o
Food for Good Z1&4&

Labour and Welfare Bureau I &i&7%I/E
Food Grace R7&4F

MINDSET Limited Bf2HRAF]
Foodlink Foundation f&:0:i&

Ocean Park Conservation Foundation Hong Kong

EEBELEREES Gilwell Campsite Scout Association of Hong Kong
BAEEBLgRER S

Queen Elizabeth Foundation for the Mentally Handicapped

FHPALEHEALES Green Barn Food 47125t
Social Services Committee Working Group on Medical and Green Sense R{REE
Rehabilitation Services, Tuen Mun District Council ~
TrRESHEREZECETBEREBEREIIE/) A Greeners Action 4F5B7T&)
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GS1 Hong Kong Limited &8 & RiREHE
H.K.S.K.H. Lady MacLehose Centre FHE NS EIZER AR

H.K.S.K.H. Lady MacLehose Centre Services for Ethnic Minorities Unit
BRERGEEERAR LD HIRE RS

H.K.S.K.H. Lady MacLehose Centre Dr. Lam Chik Suen District
Elderly Community Centre
BERERGEEERAROMESH L ZAFERBEHL
H.K.S.K.H. Lady MacLehose Centre People’s Talents Bank Project
Kwai Chung Main Branch

BABERGEIERARL < HRBEERTT > 518 ZBAT
HandsOn Hong Kong ZF ¢ &/

Ho Chak Neighbourhood Centre for Senior Citizens (sponsored by
Sik Sik Yuen] BEE T AEERBEH L

Hong Kong Association of Infant Mental Health
BRBNTOERERE

Hong Kong Association of Therapeutic Horticulture
EEEELREHE

Hong Kong Astronomical Society BEA X 2&
Hong Kong Elite Athletes Association BEIEIES S HE

Hong Kong General Chamber of Social Enterprise

AEtetELeBRAR

Hong Kong Organic Certification Centre &8 #3275 4 L)
Hong Kong Organic Resource Centre &/&7H &R L)
Hong Kong Society for Rehabilitation &&1ERES

Hong Kong Society for the Protection of Children - Children & Family
Services Centre EERERES RELFKEREHL

Jockey Club Amity Place (Kwun Tong South), The Mental Health
Association of Hong Kong &#NEFESES S HEL

Jockey Club Cheung Sha Wan Children and Youth Integrated Social
Center EF SRV REVFHEERBPL — NEHGE

Jockey Club PHAB Camp BEE&15fE%
Kadoorie Farm and Botanic Garden Fi&12 5 EEYE

Kwai Chung (East) Integrated Family Service Centre, Social Welfare
Department #&R@HBRZBLLE RERBH L

Kwai Chung (West) Area Committee 2% (78) PEZE €

Kwai Chung (West) Integrated Family Service Centre,
Social Welfare Department #t&1&F|E FE2B4R & KEREH L

Kwong Fuk House, The Mental Health Association of Hong Kong
BRVEALRERES

APPENDICES &%

Leo Club of Hong Kong Millennium &#&TE5EHFe

Logistics and Supply Chain MultiTech R&D Centre
MR RGBSR S T RATH T

Lok Chi Association £4%2 13 &

Mymailbox852 .0 %

Parklane Rehabilitation Home ###4+£3% k%
Regeneration Society B4 &

Rice. Love. Share Action Group EJEK1TE)/\4
St. James' Settlement 2 & EEHE

Tai Wo Hau Elderly Centre, The Salvation Army
HEREORETR L

The Association of Chartered Certified Accountants
ESE N E NN

The Boys' Brigade, Hong Kong 2BV FE

The Composers and Authors Society of Hong Kong Limited
AR LFARHE

The Providence Garden for Rehabilitation, Hong Kong Sheng Kung
Hui Welfare Council Limited HEERGENHEERAREZE

The Society of Rehabilitation and Crime Prevention, Hong Kong
BRELS

Thomas Jing Centre for Mindfulness Research and Training,
The Chinese University of Hong Kong
BRDXABHEFE AT ERE DO

Three Kings Logistic Limited = £

Volunteer Space £ 73T

World Green Organization tt 4% 4245

Yan Qi Tong - The University of Hong Kong Chinese Medicine Centre
For Training and Research (Tung Chung)
CEE — HERBHEHHDL (FR)

Yaumatei Multi-service Centre for Senior Citizen

B Em i RELRREH.O

Yu Chun Keung Memorial Care & Attention Home, Tung Wah Group
of Hospitals RE=Fr Rk 42 2R b

Yuen Long Community Green Station, Hong Chi Association

ERE —RETH

YWCA Central, Western & Islands District Youth Outreaching Social
Work Team BEEBHZFFETARLESTFINELE TIEK
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Organization / Community Group #18 / #t B4 (cont'd &) Hong Kong Institute of Vocational Education (Shatin)
: BEEEHEZR (PH)
EF RO
o Institute of Active Ageing & 85 Ef

RNAERERZESERAAF (£m)
Ju Ching Chu Secondary School (Kwai Chung) Z 58Tk &2 (3558)

EFH
Kwong Ming Ying Loi School 3¢BAZRE4R

REBEY; g ng Ting #

EEAT Lingnan University &&fI A2

Oxford Centre for Anxiety Disorders and Trauma

Bishop Hall Jubilee School fa/#EE & B iRiEH 2 Salesians of Don Bosco Ng Siu Mui Secondary School
REHENEHIIGHE

Chai Wan Kok Catholic Primary School £/ /&K F#/\&

Sam Shui Natives Association - Lau Pun Cheung School Parents
Christ College EBERT And Staff Association =K ABEEIREERRRAUME
CNEC Lee | Yao Memorial Secondary School Shek Lei Catholic Secondary School A& A F#H &2

REFEEFERLTTE

. ) SKH Lam Woo Memorial Secondary School EEA @M ELD & A &2
Cotton Spinners Association Secondary School @47 &H &

SRBCEPSA Lee Yat Ngok Memorial School

Delia Memorial School (Glee Path) 1| SE & 24222 (FHFNIE) BYEHEBEREE S 2R a8k
Department of Applied Social Science, The Hong Kong Polytechnic St. Paul's School (Lam Tin) & [ B2 {f4% o £2

University BB T AZEATERER
St. Rose of Lima’s College Z2Z&#Z 7
Department of Psychiatry, Faculty of Medicine, The Chinese University g R

S £ <7 A £ 88 B T e R £
of Hong Kong F/8H XAREREIIHER Technological and Higher Education Institute of Hong Kong

K E‘E =R Bap=
Department of Psychology, The Chinese University of Hong Kong BERTUAR B

S i <7 £, 1 AL
BEFXARLERR The Chinese University of Hong Kong &j&H XA £

Department of Social Work and Administration, . & ity S5
The University of Hong Kong Zi&ASH & TR 81T HEER The Hong Kong Polytechnic University &5 T A2

Department of Social work and Social Administration, The Jockey Club School of Public Health and Primary Care,

The University of Hong Kong BB AZHE TERMETHEZ The Chinese University of Hong Kong
ersity of Hong Kong FEXRALE LRI ETHER FEPYARES 84 LEL RERERSR

Department of Social Work, The Chi University of Hong K| . . . .
ﬁe;%ang?%oﬁéc;@%g% SEAINESE SNIVERSIOTHANI Hong The Society of Psychology Promotion, Student Union of The Chinese

University of Hong Kong BAF X AZE 4@ L EEHEES

Federation for Self-financing Tertiary Education B& &S5k SE e
9 v HRESHAH The University of Hong Kong &7 K&

Flinders Human Behaviour and Health Research Unit )
The Yale Program for Recovery and Community Health

Fung Kai Innovative School [EL;Z Al N2 , . )
Tin Tsz Estate Management Advisory Committee Fund
ETEIR AR S &
Hong Kong Baptist University /& &AL AEBEBERENERS

Hong Kong Baptist University College of International Education Youth College (Tin Shui Wai) %2z (K7KE)

EEREASHRSN

Hong Kong Institute of Vocational Education (Chai Wan)
ERRLAE R (18)

Hong Kong Institute of Vocational Education (Kwai Chung)

BEEREHUE S (R)
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Individual / Volunteer fEBIA L /& T

Evangelical Free Church of China (EFCC) Yan Fook Church -
Volunteer Team I EEEHIFE S BEE — DETHAZFTT

Sun Hung Kai Properties - Volunteer Team

FBEME — iET Team HE
Professor Malcolm BATTERSBY
Professor David CLARK

Mr. CHAN Kar Choi BN 54

Dr. CHAN Lap Kei, Edmond [R37 5%

Ms. CHAN Wai Kuen, Wendy 284+

Rev. CHAN Yu Kow BR%f AR

Dr. CHEUNG Wai Leung Rf25884
Dr. CHIU Sein Tuck =&+

Mr. CHIU Chun Kit &5 &

Mr. Lawrence CHU RiE{&%4
Prof. Larry DAVIDSON

Mr. Matthew FEDERICI

Mr. David GROVE

Mrs. Fiona GLOVER

Ms. Diane GRIEDER

Mr. HU Qi Ming, Vincent #RUBRZE 4
Mr. KAM Ho Hei H3&ERE A4

Dr. KEE Cheung Hon #d & #%4
Mr. KWOK Wing Sun $Bak#t e 4
Mr. KU Man Yee & X L4

Mr. LAl Ka Wang BBREL 4

Prof. LAM Chiu Wa, Linda #Z2REZHIK
Ms. Pinky LAM #REZ+

Mr. LAU Ka Sing 235554

Dr. LEE Yiu Ki Zi2Eg4

APPENDICES MKif4%

Professor LEE Mo Yee ZH{E#1%
Professor Patrick LEUNG 22X B#1%

M. LIU Shing Fai, Andrew EEAGB4E 4
Prof. LUM Yat Sang, Terry #f— E %%

Mr. NG Yuk Ming, Benson R/EBR5E 4

Ms. Paula REDPATH

Dr. PANG Pui Fai 51284

Mr. SIN Kam Hung S84 4

Ms. SIU Lai Ha Stella BEEL L
Professor SO Ho Wai, Suzanne %A EI#K 1%
Ms. TAM Wai Yim, Mabel &1 %%+

Dr. Graham THEW

Dr. Janis Le TONDORA

Ms. Natalie TONG E&F B2+

Professor TSE Shu Ki, Samson it E#%
Ms. WAN Ho Yu, Eppie Fr[ii%z+

Mr. WANG Pui Lung &=1E8EL4E

Dr. WONG Oi Ling, Cindy TEHE+

Dr. WONG Hoi Yan, Gloria ##lE {&+

Mr. WONG Ting Lam, Andy EiEMsE4

Mr. WONG Yuen Kin &i&fi s 4

Professor WONG Yeung Shan Samuel & {71L#%
Dr. YAN Chau Wai, Elise BifkZt8+

Dr. YAN Wai Ching Hi{ %

Ms. YAU Cheuk Wai, Delphine 22

Mr. YEH Feng Jen E&{" %4

REVL L

©
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Donor {58 A+ / AF]EE (Donation i > $1,000)

Benefit Engineering Limited

Chow Tai Fook Charity Foundation Limited EARZEEES
Consumer Search Hong Kong Ltd

EMIX (HK) Limited

Grandtag Financial Consultancy & Insurance Brokers Limited
INTERCONTINENTAL HONG KONG

Mak Man Kee Noodle Shop Ltd.

New World First Ferry Services Limited ittt 55— K& RISAR A
Parklane Rehabilitation Home #A#REIERT

Rita T.Liu Charitable Foundation Ltd.

Sui Hing Chemical Company Limited JK#{r £/ R AR A7)
The Heart Warming Fund *IEE %

Sabatino Hong Kong Limited

Senco-Masslink Technology Limited

Students of Renaissance College (The English Schools Foundation)
ERRHABRAA

HEARAE

RE=[rRNARNRD L

SREBRAT

HREFRGIEARAR

AU Yuk Kwan & CHAN Kam Wo

CHAN Ka Nar, Therese

CHENG Sze Ting

CHEUNG Siu Ting Christopher

CHIU Man Chun

FOONG Pui Ming

James LO

KWAN Chi Cheong

LAM Kwai Lin, Linda

LAM LUN See Cin
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LEUNG Kun Hang
LEUNG Tung Yeung
Louie So Sum Susan
LUN Hung Gai

LUNG Ping Yee David
MAK Wing Yun

Miriam CHU

MO Kin Hung

Naresh KUMRA

NG Mang Ting

NG Ching Siu
Sandeep SEKHRI

SIU Ming Kit Benjamin
TAl Wai

TO Ki Fung

TONG Ching Siu
TSANG Sui Yee, Cecilia
WONG Wai Hang Kenneth
WONG Yan Lam Joyce
YIM Chi Lap Larina

YU MAN Ho Ha

BB

FHF

ik

240F

SRR

BR it

B3

EKE

I /SR 7EA



dayday330 Supporting Organization 33 #4&

Corporation &%

Beyond Digital Solutions Limited

CMRS Digital Solutions Limited

CoDesign Ltd

Cook Asia Ltd.

Cruiso Digital Solutions Limited

Favilla Limited

Hong Kong Left Hand Drive Motors Association BEA /5 EEE
Jardine Aviation Services Group M HfiZERIEEE

Kung Wo Beancurd Factory AF1% G

Logistics and Supply Chain MultiTech R&D Centre
W R A RS % T R AT B L

Meiriki JP BAG HRBERAF

SocialLink Consultancy Limited

Sport Plus Workshop Company Limited

Tsui Wah Holdings Limited Z2R#£[E

Visualution Labs Limited

Vogue Laundry Service Limited #EZEXKARAF
VW-VES HK Limited

Zung Fu Company Limited {ZZ178R A7

Government Department/Public Organization BURF2RFT / 2 $#48

Commercial Radio Hong Kong B%E &

Hong Kong Housing Society &EREZEHE

Organization/Community Group ##& / B8 4

ACCAHong Kong ¥FAREETAIAE
Baptist Oi Kwan Social Service 25 & E Z1 & fRI%E

Chinese Rhenish Church, Mrs. Mann Tai Po Rhenish
Neighbourhood Elderly Centre £ E&ERHERXAREHEF L

Composers and Authors Society of Hong Kong Ltd
EREMR LIFARHE

Fu Hong Society Tk &

APPENDICES MKif4%

GS1Hong Kong Limited B ERFEEHE

Heep Hong Society #3EE

Hok Yau Club Ejz#t

Hong Kong Management Association BB HE &
Hong Kong PHAB Association E#&{SEiHE

Hong Kong Sheng Kung Hui Welfare Council
ERELERIGBERRATF

Hong Kong Society for the Protection of Children &ERERES
International Social Service Hong Kong Branch &5 BB i+ & R751t
Jao Tsung-I Academy &R X(L5E

Mental Health Association of Hong Kong &i& LR £ &
Move2Balance &€&

Precious Blood Children’s Village 152 E 1

SAHK &R

Sisters of the Good Shepherd Z4&

Wai Yin Association S#JiHfs

Wofoo Social Enterprises FIE 4 &M

Academic 23}

Chai Wan Kok Catholic Primary School 4/ X+ &

Chinese University of Hong Kong, Department of Social Work

BEERXAEUHETIEER

Chinese YMCA Secondary School FiEEBHEFeh 2
Holy Trinity College Z M &K Epk

Ma On Shan Ling Liang Primary School S#LEig/\&
Man Kiu Association Primary School Ef&/\&

P.Lk. Ma Kam Ming Secondary School R R /B 55 SRR &

Salesians of Don Bosco Ng Siu Mui Secondary School
REHEYGHIEHE

Yan Tak Catholic Primary School {={ZX ¥ #/\&

University of Hong Kong, The Department of Social Work and Social
Administration BB RSt GRIES & THERMEITHESR
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Flag Day Volunteer & Supporting Organization BEBHBEERBE — BERGEERRBEH O
BEEASIRSHE
Rttt BEZESERRE

Corporation {3

BEEBHHERBH L
BEFEGELERBEEXTL
BEREBRNHE — ELELERERE
BEREEBEHL
ERRERE — BB HEERO
PR BEEE — REREMEPFL

Island South Property Management Limited Fg&Y%EBER AR
South Horizons Management Limited

Star Industrial Co. Ltd EXBEAR A

The “Star” Ferry Company Limited

Whampoa Garden Management Limited

REBIMIERBER AT

BREHE
A BEARESBRERAT

nEmEe
BAREHRERTAERATA

REGERHAARERESHL
islegesEd

BEERRSRE
BRHRBRAA

ERHBK

HERE-RKBREERAR
BEEADL

BRI

Organization #4§
HEEAEHEEEREE
Academic 25

CERRESBLBERETLERS

REBREHNE (8NE)
DHREZE

PEEEHRLBEMELR
il

FEEEG RIS
RRBREBERBH L

TR ERRE/NE
BB ERGE — AEBELFHEERBHL

AEHERHPE
EERENE

REHFRER
BEEEEZEE®

REER
BEESVERBE — BERSERGEEPERBH L

AEREFHHE
EEEENE — BEFSHETEER

FRI AR 2
BAEEZEMRRE

RIS AP EELEZEERS
EEHRERBH L

BHLEML SHE
EEHEHER

BHEEMER
EEHEERBE —HEES

RESELTHE

EERZERBR — PEORPRES
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APPENDICES [i4%

REBREBRALSER
EAERAS
HIEHEERRNREFT —SLIER
EEPNABRREMERESTE
ERYRETE
EREETS
ERHEARESE/2
EARTAERGEEE
ERELCHS

Btz &k

A GRETE

HEREHHE

e

IBfRt AR (i B IR/

ERyLER

ERRERELS
BI/MABLE RN (PEE)
ERNABLEXHNB (FEH)
RN

N

BAHERLAGER

EMgRRER

5
ENE BN
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